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nowiance [WOUP adds another year to a long and 
- 2 
Newark y New Jersey honorable succession. Sound 
i 
and progressive policies of operation implemented by loyal and competent 
t » N ay fl d l >» : . > »d » : = » TPC ] “J ‘ | 
agents are reflected not alone in increased premiums, reserves, surplus anc 
assets, but in the prestige fostered by a recognition of broad public policy 
and services above and beyond the obligations of their contracts. 
oe . nd * 7 y: 
> protection 
; ; / : 2 2 ye of P h oy ge 
Manca @)tatements December 31, 1939 
Admitted Assets American Bankers Columbia Dixie 
United States Government Bonds. $ 5,467,520.51 $2,191,190.08 $ 964,237.84 $ 617,352.10 
' Other Bonds and Stocks.......... 15,128,262.10f  2,398,312.84 1,659,951.71 809,717.37 
Real Estate (Company occupied)... — 3,138,750.79 ) 52,901.54 280,000.00 
Real Estate (All other)........... 791,136.24 111,178.39 Oo 36,494.56 
First Mortgages 
(Insured by F.H.A.)........... 807,651.92 453,486.25 fe) 
First Mortgages (Other)......... 805,981.10 242,377-94 2,750.00 13,098.8y 
i Cash in Banks and on Hand...... 2,692,100.53 805,914.87 179,520.19 173,672.81 
Premiums in course of collection 
(Not over 3 months due)....... 1 726,353.66 1,191,675.00 156,896.78 170,958.52 
Other Admitted Assets........... 175,066.57 45,590.95 31,022.48 9,035.65 
$30,732,823.42(a) $7,439,726.32(b) $3,047,280.54(c) $2,110,329.90(d) 
Lia bilities 
Reserve for Unearned Premiums. . $12,464,817.54  $2,137,374.00 $ §28,282.51 $ 263,517.68 
Reserve for Losses............... 2,051,379.62 2,866,412.00 49,900.62 24,389.81 
Reserve for Taxes............... 470,000.00 99,859.94 21,000.00 12,500.00 
| Reserve for all other Liabilities. . . 748,388.34 274,112.27 5,943-55 2,574.41 
| Voluntary Reserve.............. 300,000.00* 561,968.11 O fo) 
| CR iscdenisiaeceanesrenns 333439740-00 800,000.00 I ,000,000.00 I 000,000.00 
} Pica be thceriiakeues es 11,354,497-92 700,000.00 1,4.42,153.86 807,348.00 
$30,732,823.42 $7,439,726.32 $3,047,280.54 $2,110,329.90 
' 


* Special Reserve Fund. 
t Includes stock of other Insurance Companies valued at $6,311,088.72. 
. (a) Securities carried at $467,977.61 in the above statement are deposited as required by 
(b) Securities carried at $398,801.25 in the above statement are deposited as required by 
(c) Securities carried at $265,569.36 in the above statement are deposited as required by 
(d) Securities carried at $322,533.66 in the above statement are deposited as required by 1: 
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A folder that fits neatly into your sales plans...tells 
a convincing story... and fairly bristles with pic- 
tures of “hazards that happen.’ Agents and brokers 
representing companies of Fireman’s Fund Group : 
will profit by the use of this illustrated sales aid. 
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Tennessee Refains 
Manager Plan But 
Saint Is Retired 


Proposed Budget Reduction 
Is Defeated—Defer Action 
on Special Companies 


NASHVILLE—In a special one-day 
session here, the Tennessee Association 
of Insurance Agents decided to retain 
the manager plan and its increased 
budget, but decided not to re-employ 
John D. Saint as manager. A proposal 
to reduce the total annual budget from 
$12,000 to $6,000 was defeated and the 
dues schedule remains the same, rang- 
ing from $7.50 for the $1,500 bracket to 
$200 for the agencies with a net direct 
premium income of $100,000 or over. 

A proposal to change the association’s 
constitution so as to bar from member- 
ship agents of any company writing a 
single, preferred classification of busi- 
ness or which cedes a major portion of 
its total liability to any re-insurance 
carrier was deferred for further con- 
sideration by the constitution commit- 
tee. W. H. Bennett, counsel National 
association, has been asked for an opin- 
ion on the legality of such an amend- 
ment and has promised to meet this re- 
quest as soon as possible. There are 
three companies operating in Tennessee 
that would have been affected by the 
proposed change. 

To Interview Applicants 

A committee, of which Vice-president 
Leslie M. Ross and Treasurer Mark 
Bradford, Sr., are members, was ap- 
pointed to interview applicants for the 
manager’s position. Mr. Bradford will 
be in charge of the association’s office 
in the Vendome building, Nashville, un- 
til a new manager is secured. 

During Mr. Saint’s tenure of office 
membership has increased from 280 to 
352 and more than a half dozen local 
exchanges have been established. In 
commenting on Mr. Saint’s retirement, 
Will Keese, Jr., Chattanooga, former 
president and member executive com- 
mittee, stated that: “Mr. Saint has done 
the job that the executive committee 
hired him to do and has done it well.” 
A resolution of commendation was 
voted by the association. Mr. Saint 
stated: “Our Tennessee agreement was 
lor a two-year period in which to de- 
vise a managerial plan suited to Tennes- 
see. A code of fine operative principles 
has been installed and now, in their own 
preterred fashion, it will operate as a 
Permanent institution. This is a sensi- 
ble approach to a long-term program, 
deserving of hearty support by every 
imsurance interest. My most. cordial 
and sincere wishes remain back of the 
success of the Tennessee program.” 

J. H. Hines, Atlanta, southern man- 
ager of Crum & Forster, discussed the 
need for more aggressive selling. “Un- 

(CONTINUED ON PAGE 38) 


Insurance Loss in Albany, 


Ga., Storm Is 


ALBANY, GA.—Insurance loss is 
estimated at $600,000, with a property 
loss of from $1,500,000 to $2,000,000 as 
a result of the tornado that swept over 
30 blocks here. Practically all of the in- 
surance loss is under windstorm provi- 
sions of the supplemental contract. 
Automobile losses will approximate 
$20,000. There will also be consider- 
able plate glass damage as almost every 
window and door glass was blown out. 

Every facility for adjustment is being 
given by the southeastern department 
of the Fire Companies Adjustment Bu- 
reau at Atlanta. Fifteen adjusters were 
on the scene within a few hours after 
the tornado. Representatives of the 
Underwriters Salvage Company are 
handling stocks and protecting goods 
involved. 

While mutual and reciprocal carriers 
will participate heavily, stock company 
coverage will represent about 66% per- 
cent of the insurance carried. 

The tornado, as is the usual custom, 
entered the city from the southwest and 
passed through in a northeasterly di- 
rection, striking at 4 a. m. The dura- 
tion was only a few moments, probably 
less than a minute. It was followed by 
torrential rain and electrical disturbance. 
The storm first struck a negro residen- 
tial section, then a small white section 
and continued through the business sec- 
tion. There were no ensuing fires. Pub- 
lic utilities were suspended for eight 
hours and then partially restored. With 
the water supply temporarily suspended, 
Fire Chief W. D. Brosnan called every 
fireman to duty. For years Albany has 
maintained an exceptionally low fire loss 
ratio. 

The survey by Fire Companies Ad- 
justment Company staffs show the fol- 
lowing losses and liability: 

(1) Negro residences which were of 
frame construction and poorly built. 
Eleven blocks were involved and prob- 
ably 300 houses were completely de- 


$600,000 


area probably will be light. The aver- 
age value of a house in this section is 
not over $1,000. A large number were 
partially damaged. Property damage in 
this area is estimated at $50,000. 

(2) White residences, which are 
chiefly of frame construction, suffered 
heavy damage but few were demolished. 
Seven blocks were involved. Average 
value of each dwelling is estimated at 
$3,000. Probably 125 houses were dam- 
aged badly and average loss is estimated 
at $1,000. Property damage in this area 
is estimated at $150,000; insurance cov- 
erage is about 33% percent. 

(3) Business section, which consists 
chiefly of brick buildings with a few 
reinforced structures suffered the heavi- 
est monetary loss. Approximately 10 
blocks were involved affecting about 200 
business houses. Insurance coverage is 
about 50 percent. 

The property damage in the business 
section is estimated at $1,500,000 and 
total property damage is estimated at 
$1,750,000. Insurance loss will be ap- 
proximately $600,000. 

(4) Probably 200 automobiles were 
damaged with an estimated 100 being 
covered by comprehensive insurance. 
All cars parked at hotels were practi- 
cally demolished. Insurance loss is es- 
timated at $20,000. 

The buildings housing the adjustment 
bureau office and all the insurance of- 
fices were badly damaged. It was two 
days before debris could be removed 
and office work continued. 

The following chain stores have 
losses with no insurance placed locally: 
Atlantic & Pacific, J. C. Penny & Co., 
S. H. Kress Company, W. T. Grant 
Company, Belk-Smith Company, Char- 
lotte, N. C., Dunlop Tire Store, West- 
ern Auto Associate Store, The Schwob 
Company, Columbus, Ga., and Lane’s 
Drug Store. 

Special Agents R. A. Smith and 
George H. Conny of the America Fore 


molished. Insurance coverage in this were in Albany, but were unharmed. 


La Guardia Wants SEC to 
Probe Fire Rate Making 


Mayor La Guardia of New York has 
requested the Securities & Exchange 
Commission and Temporary National 
Economic Committee to conduct an in- 
vestigation into the making of fire insur- 
ance rates. He contends that there are 
abuses that should be immediately cor- 
rected. He contends that rates are 
made “capriciously and arbitrarily.” 

Jerome Frank, chairman of SEC, re- 
plied that funds are lacking for a study 
of fire insurance companies for presen- 
tation to the TNEC. He said that 
others had brought to his attention “the 
need for a study of rate fixing and other 
anti-competitive practices in the fire 
insurance field.” 

Frank said that he would urge the 
TNEC to invite La Guardia to present 
his views to the committee at one of its 
early hearings. 

So far as New York state is concerned 
a joint committee, composed of depart- 
ment representatives, company men, 
agents, brokers and banking and real 





estate interests, has been studying the 
subject of fire insurance rate-making for 
months and will continue so to do. 
Edward McLoughlin, deputy superin- 
tendent, is chairman of the general com- 
mittee. 





Mason General Chairman 
for Buffalo Convention 





BUFFALO — Robert H. Mason, 
president of Smith, Davis & Co., has 
been appointed general chairman of the 
annual convention of the National As- 
sociation of Insurance Agents to be held 
in Buffalo Sept. 16-19, it was announced 
by C. H. Wilson, president Buffalo As- 
sociation of Fire Underwriters, at a 
meeting of the association. Officers 
will be elected at the next meeting 
March 6. 

Hugh Russ, counsel for fire compa- 
nies here, spoke on Section 125 of the 
new insurance code dealing with the 
mingling of funds by agents and brok- 
ers. 


Crisis in 1.M.U.A. 
Now Becomes 
More Acute 


North America Notifies of 
Intention to Resign 
Effective March 24 


The crisis in the affairs of the Inland 
Marine Underwriters Association, 
brought about by the resignation of 
Fireman’s Fund, has now been rendered 
more acute by the resignation of the 
North America. 

The effective date of the resignation 
of Fireman’s Fund has twice been set 
ahead and now is fixed at March 31. 
Under the constitution and _ by-laws, 
when one company resigns, giving 60 
days notice, another company may go 
out of the association on the same date 
as the first company, by giving only 
five days notice. However, the North 
America did not take advantage of that 
provision. It has made a special, in- 
dependent issue, giving 60 days notice 
on its own account, running from Jan. 
24. That means that if the North 
America goes through with its resigna- 
tion it will leave the association March 
24. 


Letter from L. C. Lewis 


L. C. Lewis, vice-president of North 
America, has now made public the let- 
ter of resignation which he sent to the 
I.M.U.A. It is phrased in general 
terms and does not refer specifically 
to any particular situation. It is, how- 
ever, interpreted generally as pertaining 
to the W. A. Alexander & Co. of Chi- 
cago situation. It might be interpreted 
to mean in a few words that unless the 
I.M.U.A. abolishes the preferred posi- 
tion of W. A. Alexander & Co. com- 
mission-wise, the North America will 
resign. This puts the I.M.U.A. be- 
tween the upper and the nether mill- 
stone seemingly because Fireman's 
Fund apparently takes the position that 
if the I.M.U.A. does legislate against 
W. A. Alexander & Co., Fireman’s 
Fund will resign. However, Mr. Lewis’ 
letter is so phrased that it might be in- 
terpreted to apply generally to enforce- 
ment of I.M.U.A. rules and to mean 
that unless the association is more in- 
sistent upon enforcement of the rules 
generally, the North America will de- 
part. 

When the Inland Marine Underwrit- 
ers Association was established certain 
exceptions, particularly in Chicago, 
were recognized. These offices were 
referred to as being “under the note.” 
They included Fred S. James & Co., 
Bartholomay-Darling, Johnson & Hig- 
gins, A. F. Shaw & Co., and Osborn & 
Lange. 

These offices were treated as excep- 
tions on the theory that they had marine 
relationships with companies of long 
standing. Any company was privileged 


(CONTINUED ON PAGE 38) 











Bids for HOLC 
Cover Are fo Be 
Opened This Week 


Rumor Is Heard That 
Houston F. & C. Will Be 
Serious Contender 


The bids for the Home Owners Loan 
Corporation insurance are being opened 
in Washington at 4 p. m. Thursday. 
hese bids cover properties owned by 
the HOLC and properties of borrowers, 
for whom the HOLC orders the insur- 


ance. In connection with the latter class 
behalf of the 
will be limited to the loan bal- 


only. Borrowers who require in- 


the policies issued in 


HOLC 
ance 
that amount will 
be asked- to purchase it through their 
local agent. 

The corporation states that it reserves 
the right to reject any or all bids or to 
use bids received as the basis for further 
negotiation or to waive any informality 
in bids received whenever such rejec- 
tion, use Or waiver is in the interest of 
HOLC, 


Houston F. & C. Is Mentioned 


It is definitely known that bids are 
being submitted by the Stock Company 
Assoc iation and by the mutual associa- 
tion. It is rumored that there will be 
other bids and Houston Fire & Casualty 
of Houston, Tex., which is owied by a 
subsidiary of the "Wesson Oil & Snow- 
drift Co., is mentioned as a_ possible 
serious contender, 

Houston Fire & Casualty was the only 
company to submit a bid for insuring 
properties of the Farm Security Admin- 
istration recently and its bid was ac- 
cepted. It is also rumored that a a prom- 
inent mutual fire company of Boston 
and a similar institution of Providence 
are submitting bids independent of the 
of the mutual association. 

The mutual people some time ago let 
it be known that they would base their 
bid upon the established rates and forms 
in the various states, that there would 
be no fee allowance to the HOLC and 


surance in excess of 


one 


that there would be no guarantee as to 
dividends. 
Various possibilities have been sug- 


gested as to what the stock companies 
might offer, including increasing the al- 
lowance to the HOLC from 5 percent 
to 10 percent, quoting a national aver- 
age rate, allowing a discount for fire 
prevention service maintained by the 
HOLC and introducing the experience 
rating principle. 

Whether any of these factors was ac- 
tually included in the Stock Company 
Association bid is not generally known. 


Tells Story of War on “Co-ops” 
“Tide,” advertising trade journal, in 
its Jan. 15 edition printed an article, 
“Agents vs. Co-ops,” which is a breezy 
account of some of the movements that 
have been launched in the insurance in- 
dustry to combat the inroads of con- 
sumer cooperatives. Featured along with 
the article is a picture of Ralph Bugli, 


advertising manager of London Assur- 
ance, and Ray Murphy in American 
Legion helmet and gavel. Mr. Murphy 


ig assistant general manager of the As- 
sociation of Casualty & Surety Execu- 
tives and is one of the leaders in warn- 
ing against the consumer-cooperative 
threat. The article has been reprinted 
and is being extensively circularized. 
F. W. Pace has opened an office in 
Winnipeg Pace-Ferguson General 
Insurance Agency. He was with Mor- 
gan-Nicholson for a number of years. 





as 


_AGNATIONAL UNDERWRITER 


“Brass Tack” Meet 
Is Planned by 
Advertising Men 


BOSTON—As a direct result of a 
questionnaire sent to members of the 
Insurance Advertising Conference, the 
program for its meeting in New York, 
Feb 29-March 1 offers a variety of 
“brass tack” subjects which will be dis- 
cussed by leaders in the field of public 
relations and of insurance advertising. 

With so many features offered, a large 
attendance is expected. Guests will be 
permitted to attend the two luncheons 
and Robert E. Brown, Jr., Aetna Cas- 
ualty, is receiving reservations. 

The committee in charge, with Clark 
Smitheman, Camden Fire, as chairman, 
includes Sidney C. Doolittle, Fidelity & 
Deposit; Clark J. Fitzpatrick, U.S. F. & 
G.: Douglas J. Murphey, Metropolitan 
Life; A. W. Spaulding, Hartford Acci- 
dent: C. W. Van Beynum, Travelers, 
and Clarence A. Palmer, North America. 

The complete program follows: 


Thursday, Feb. 29 


Business meeting, Raymond C. Dreher, 
president. 

“Research in Business” film, presented 
by March of Time, introduced by William 
MacDonald. 

Emmett Corrigan, 
bert Frank-Guenther Law 
Agency. 

Luncheon, Edward King, secretary- 
treasurer Hooper-Holmes Bureau, “The 
Place of Insurance in a Democracy.” 


vice-president Al- 
Advertising 


Afternoon 
Direct Mail Symposium, Douglas 
Murphey, Metropolitan Life, chairman. 
Talk by Leonard Raymond, president 
Dickie Raymond, Inc., discussion of direct 
mail. 


Friday, March 1 
Employe relations forum, conducted by 


W. Leslie Lewis, Agricultural. 
Demonstration — Look Eye - Camera, 
Vernon C. Meyers, director visual edu- 
cation “Look.” 
Question and answer period. 
Luncheon, speaker, Edward Bernays, 


public relations counsel. 


Afternoon 

“Advertising Is Selling,” 

A discussion session in which the audi- 
ence is invited to stump the experts, 
Jarvis Woolverton Mason, National Fire 
group, chairman. 

“Consumer House Organs as a Sales 
Tool,” John Ashmead, Phoenix of Hart- 
ford. 

“Cooperation with Credit Men—Today's 
Sales Tool,” Harold E. Taylor, American 
of Newark. 

“We Need More Than Gadgets as Ad- 
vertising Sales Tools,” F. Sidney Holt, 
Aetna Fire. 

“The Light Touch in Advertising as a 
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W. H. oud C. D. Forristall 
Are Advanced by F.I. A. 


Willard H. Forristall has been ap- 
pointed to the newly created position of 
executive assistant 
in the Factory As- 
sociation of Hart- 
ford. Mr. Forristall 
will be in direct 
charge of the un- 
derwriting and ne- 
gotiation de- 
partments, report- 
ing to Assistant 
Manager F. D. 
Ross, whose re- 
sponsibilities in- 
clude the direction 
of both these de- 
partments. Mr. 
Forristall went 
with the Factory Association as a clerk 
in the underwriting department in 1919. 
He was made a traveling inspector in 
the field in 1926. Two years later he 
was located at Buffalo as special agent 
and in 1935 was recalled to the home 
office as a supervisor in the negotiation 
department. In 1938 he was appointed 
assistant superintendent in the under- 
writing department. 

Carroll D. Forristall has been ap- 
pointed assistant superintendent of the 
underwriting department of the Factory 
Association. He went with the F.I.A. 
in 1926, following his graduation from 
Worcester Polytechnic Institute and for 
a number of years was a traveling in- 
spector. In 1928 he was recalled to the 
home office underwriting department as 
a supervisor until in 1938 he was ap- 
pointed executive — agent. 








Forristall 


W. HH. 


Sales Tool,” Jesse J. Haight, Wilson & 
Haight, Inc. is 

“Educating Agents to Use Advertising 
as a Sales Tool,” Harry V. Carlier, 
Northern Assurance. 


“Is Fear or Security the Better Insur- 
ance Selling Tool,” E. E. Sterns, Trav- 
elers. 


A. E. Driscoll of Denver Dies 


A. E. Driscoll, 65, retired member of 
the staff of Standart, Main & Brewster, 
Denver, died following an illness of five 
and one-half years. 

Born in Springfield, Ohio, he moved 
to Omaha in 1888, attending Creighton 
University there and becoming affiliated 
with the Aetna Fire in that city. He 
moved to Denver in 1908, going with 
the Hanover and a few years later be- 
coming affiliated with Standart, Main 
& Brewster. Ill health forced him to 
retire in 1934. 
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Resignation of North America from 
Inland Marine Underwriters Association 
renders the situation in that association 
most acute. Page 3 

Insurance loss in Albany, Ga., storm 
estimated at $600,000 with property loss 


of $1,500,000 to $2,000,000. Page 3 
Tennessee Association of Insurance 
Agents retains manager plan, John 
Saint retires. Page 3 
Fire companies will probably offer 
strong resistance to enactment of the 
new standard fire policy bill in New 
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the Southern Agents Conference on the 
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W. A. Earls of Cincinnati, president 
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New York agents and brokers are con- 
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the new insurance code providing that 
company funds must not be mingled with 
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States’ taxes on insurance reach peak 
of $106,978,S89 in 1939, of which only 
$5,008,481 was used for insurance de- 
partment supervision, U. S. Chamber of 
Commerce insurance department reports. 
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Warning of underinsurance in retail 

businesses given Louisville credit men in 


talk by E. D. Lawson, western manager 
Fireman’s Fund, Chicago. Page 5 
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rado arouses considerable interest. 
Page 5 
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pleted and it has started writing auto- 
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Hartford Accident’s own safety cam- 
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and operates sets example of what can 
be done to improve highway hazard. 
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R. H. Thompson, formerly vice-presi- 
dent of the Maryland Casualty, died at 
Johns Hopkins Hospital in Baltimore. 
Page 21 
Illinois agents and brokers are busily 
engaged in getting their truck policy- 
holders lined up under the new Illinois 
truck act. Page 21 
Notable program ;resented at anecident 
and health sales congress in Chicago. 
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Proposed Standard 
Form Commented On 
by President Earls 


Declares Some Changes 
Are Needed But Urges 
Careful Study 


Contrary to report, the board of trus- 
tees of the Ohio Association of Insur- 
ance Agents has not gone on record as 
opposing the new standard fire policy 
recommended by the National Associa- 
tion of Insurance Commissioners, W. A, 
Earls of Cincinnati, president, said in his 
address before the annual meeting of the 
Toledo Association of Insurance Agents, 

He devoted the major portion of his 
address to the proposed new policy, 
recommending its careful study, and 
made a strong plea for companies and 
agents to agree among themselves be- 
fore carrying any issue to the public. 


Taking as his subject “Modern Medicine 
Men,” Mr. Earls said: 


Medicine Men in Insurance 


“Tn our business, we have the modern 
medicine men in the government, dos- 
ing our people with the nostrum of so- 
cial insurance schemes to deaden their 
sense of independence and drug their 
initiative with the potent dose of ‘the 
government will take care of you.’ We 
have our medicine men in the form of 
the consumers cooperative, peddling its 
brand of capsule, ‘eliminate the middle- 
man.’ We have the medicine man in the 
purveyor of cut-rate and unauthorized 
insurance, who carries in his little black 
bag the deadly narcotic called ‘cheap- 
ness.’ But our business is not based on 
quackery and we offer the antidote of 
sound business and honest protection.” 


Wash Dirty Linen Privately 


Saying that it is not only improper but 
immoral for any insurance man deliber- 
ately to set out to destroy public confi- 
dence in the institution, Mr. Earls con- 
tinued: 

“Let’s keep our differences with our 
companies within the family—not pa- 
rade them on the public platform or 
write a book about them. We have our 
forum in agency meetings such as these 
and in the insurance press. There we 
can and should solve our problems, and 
face the public with that solution at 
which we have arrived jointly; not ap- 
pear before the people in the guise of 
medicine men fakirs.” 

He reiterated his opinion that the 
Ohio association is not at this time pre- 
pared to introduce any new agency leg- 
islation. 

Comments on Present Policy 

Taking up the question of a new 
standard fire policy, he pointed to some 
of the ambiguities and inconsistencies 
in the policy now in use, and said: 

“Maybe some of its clauses are the 
work of medicine men in days gone by. 
But it seems to me that this old policy 
which we still call the new New York 
standard has been under the care of a 
very good physician who has renewed 
its vitality and cured its ills from time 
to time with the medicine of added ex- 
clusions to broaden its provisions as 
modern needs dictated. It now appears 
that the form is ready for the services 
of a skilled and reliable surgeon.’ 

Saying that insurance people should be 
ready for the time when fire business 
will be subordinate to marine, and prac- 
tically the only coverage agents will be 
selling will be all-risk, as is the case 
abroad now, he said that the first step 
must be in simplifying and broadening 
the fire policy. 

(CONTINUED ON PAGE 38) 
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Contingent Demand 
from Agents in 
Mountain Field 


Issue Becomes Acute in 
the Movement Made by 
State Association 


DENVER, COLO.— Following an 
exchange of correspondence 
Frederic Williams, secretary of the 
Rocky Mountain Fire Underwriters As- 
sociation and officers and directors of 
the Colorado Association of Insurance 
Agents, it became increasingly likely 
this week that President Dan U. Hamp- 
ton of the agents group will take strong 
action to try and force meeting of his 
demands for increased commissions, in 
the way of contingent contract, either 
urging his membership to petition the 
Pacific Board to take jurisdiction in 
Colorado or follow some other course 
as yet undisclosed. 

Mr. Williams refused to comment on 
the situation or to reveal the nature of 
his reply to a demand made last week 
by Director Herbert Fairall that he de- 
clare himself on the matter. Mr. Fairall 
likewise declined to reveal either the 
contents of his original letter to Mr. 
Williams, written following the annual 
convention of the Colorado Association 
of Insurance Agents last fall, or of Mr. 
Williams’ answer, as did Mr. Hampton. 


between 


Developments in the Dispute 


However, it is understood from 
usually reliable sources that the follow- 
ing developments in the dispute have 
occurred: 

1. Mr. Williams has answered charges 
by the agents in a letter addressed to 
Mr. Fairall and forwarded by him to 
President Hampton. 

2. Mr. Hampton has answered Mr. 
Williams’ letter, declaring in effect that 
it does not give satisfactory assurances. 

3. The whole matter will probably be 
taken up for thorough discussion at a 
joint meeting of the Colorado Associa- 
tion of Insurance Agents and the Wy o- 
ming and New Mexico associations, 
planned for Denver within the next 30 
to 60 days. 


Nature of Mr. Williams’ Reply 


Although the letter was not released 
for publication, Mr. Williams’ reply is 
understood to have embodied the fol- 
lowing highlights: 

1. A claim that attacks on the com- 
panies by the agents in demanding in- 
creased commissions will tend to stimu- 
late interest by the federal government 
in its alleged desire to take control of 
» oY 

2. A contention that while a contin- 
gent commission setup would theoret- 
ically be satisfactory, in actual practice 
it has many weaknesses and that there 
are difficult obstacles to be overcome in 
its administration, also that adoption of 
a contingent commission scale would 
require a change in basic commissions. 


Comparison is Made 

3. A statement that with the exception 
of a few cities, the commission scale in 
Colorado is practically the same as is 
in effect throughout the middle west 
and that any changes made here would 
consequently involve the entire middle 
west section. 

4. A declaration that while commis- 
sions in some classes in the Pacific 
Coast territory are slightly higher than 
in the mountain states, the scale in the 
Pacific area is also slightly lower than 
in other classes, the average running 
about the same for the two territories. 

(CONTINUED ON PAGE 39) 
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Credit Men Warned 
of Underinsurance 


E. D. Lawson and Spencer 
Welton of Chicago 
Address Louisville Group 


Forty percent of all retail businesses 
still are woefully underinsured or not 
insured at all, E. D. Lawson, western 
manager Fireman’s Fund, Chicago, told 
the Louisville Association of Credit 
Men at its meeting there this week. He 
said that 43 percent of the concerns ex- 
periencing serious fires never resume 
business and the remaining 57 percent 
struggle along with impaired credit 
standing. 

“The regrettable thing about the 43 
percent who do not resume business,” he 
said, “is not the inability to collect from 
them for the balance due, but the fact 
that a customer represents a tangible as- 
set to your concern and your sales de- 
partment may have spent many years 
developing them to this point. For every 
dollar in uncollectible equities so lost to 
your concern, you can multiply it by 
thousands to represent the loss of con- 
tinued potential profits curtailed by the 
uninsured fire. 


Points Out Responsibilities 


“Fire, however, is not the only insur- 
able hazard which threatens your client 
and imperils his credit. There are many 
others. The credit man of today can- 
not avoid his obligation to act as insur- 
ance counsellor to his customers. In 
addition to originating new forms of 
insurance, the man who controls the 
purse strings of credit and finance is 
instrumental in selling more insurance 
than all of the high powered insurance 
salesmen put together. 

“Some credit men handle their own 
firm’s insurance and are better quali- 
fied than others to act in the capacity of 
an insurance counsellor, but even in 
these cases a credit man cannot possi- 
bly hope to know as much about the 
insurance business as one active therein, 
who makes it his life work. 


Willing to Help Credit Men 


“Why, therefore, should you not re- 
ceive in return for all of the good things 
the credit man is doing for our busi- 
ness, the cheerful assistance of any in- 
surance man in the checking up of the 
insurance program of your customers? 
Mr. Lawson said the large number of in- 
surance men who are members of credit 
associations is proof of their willingness 
to help the credit men in insurance mat- 
ters. 

He asked why, if merchants and 
manufacturers selling, on deferred pay- 
ments basis, products which are re- 
tained by the purchaser and can always 
be repossessed, still require proper in- 
surance, is it not good business for the 
credit man extending a line of credit to 
merchants to require the same protec- 
tion, especially when in a good many 
cases as the invoice comes due and pay- 
able the goods long since may have 
been resold. 


Spencer Welton Speaks 


Spencer Welton of Chicago, vice- 
president Massachusetts Bonding, in 
addressing the Louisville credit men, 
said that the relation of the credit man 
to the sales organization of a company 
is somewhat similar to the underwriter 
and the production man in an insurance 
company. The credit man, no doubt, he 
said, is probably accused of deliberately 
trying to nullify the splendid work that 
the sales department does in getting new 
business. Likewise the underwriting 
department of an insurance company is 
accused of making it almost impossible 
for a production executive to get busi- 
ness. The underwriter and the credit 
man, he said, have a community of inter- 
est and common problems. 

Mr. Welton went on to suggest how 
the credit man can tighten his business 


President of 
Springfield Gives 
Penetrating Message 


In transmitting the annual report of 
Springfield F. & M., President G. G. 
Bulkley gives a penetrating and com- 
prehensive message of the year’s hap- 
penings that is interesting to insuranc« 
people generally. His report this year is 
especially interesting. The group re- 


ported splendid progress with the par- 
ent company showing gains in premi- 





G. G. BULKLEY 


ums of $414,401, Sentinel a gain of $11,- 
825, Michigan F. & M. $46,640 and New 
England Fire $11,530. 

During 1939 Springfield F. & M. com- 
pleted its 90th year. Mr. Bulkley pointed 
out that it has survived civil and world 
wars, depressions, hurricanes and con- 
flagrations. Its progress has been due 
to reasonable supervision and conserva- 
tive management, he declared. 


Original Capital $150,000 


Springfield was organized with a 
capital of $150,000 which was not all 
paid in until 1851. Its first statement 
did not show any surplus. In the Chi- 
cago fire in 1871 with losses of $450,000 
its capital of $500,000 was almost wiped 
out and in order to continue operations 
its stockholders contributed $325,000. 
The following year Springfield was in- 
volved for $250,000 in the Boston fire 
and a contribution of $150,000 was made. 
That display of courage enhanced the 

(CONTINUED ON PAGE 39) 


fences. Too many buyers of insurance, 
he declared, think of the coverage as a 
remedy instead of as a preventive. They 
visualize the possibility of a serious loss 
at some future time and so they buy 
just as little insurance as possible with 
the thought of minimizing the loss when 
and if it does come. 


Adds to the Payroll 


The fact is, according to Mr. Welton, 
when a man buys insurance he adds to 
his organization many trained experts 
who do not appear on his payroll. 

Mr. Welton gave an idea of the loss 
prevention service that is rendered by 
casualty companies. He said it is strange 
that the companies have such difficulty 
in inducing assured to make changes 
that are dictated by good business con- 
siderations quite aside from the humani- 
tarian factor. 

Mr. Welton referred to retrospective 
rating; he gave some graphic examples 
of inadequacy of fidelity production. 
He emphasized the importance of carry- 
ing contingent liability on salesmen’s 
cars or any passenger car which may 
under any conceivable combination of 
circumstances be used for the employer’s 
business. 


Contingent Form Is 
Being Studied by 
§.E.U.A. Committee 


Petition of Southern Agents 
Conference Resulting 
in Considerable Research 


NEW YORK — At various times 
the past 25 years local agents in th 
south have petitioned the Southeastern 
Underwriters 
contingent 


Association in favor of 
commissions, the appeal in 
each case being denied by the governing 
organization. 
proffe 


The most recent request, 
red by the Southern Agents Con- 
ference a short time ago, was referred 
by the S.E.U.A. to a sub-committee for 
intensive study. When the rese 
work has been completed the result will 
be handed the executive committee and 
by it in turn laid before the full mem- 
bership of the organization. 


arch 





Present Commission Scale 


The present commission rate in the 
south is 20 percent flat on fire and tor- 
nado lines, and 25 percent on automobile 
fire, theft and collision. The latest ap- 
peal of the local men presents in the 
main the arguments advanced in former 
petitions, except that the present prop- 
osition contemplates the record of an 
agency as a whole, rather than as to 
each individual company represented. 
Hitherto one of the most valid objec- 
tions offered against the contingent com- 
mission argument was that when an 
agent found the loss record of any - par- 
ticular company in his office such as to 
preclude the possibility of earning a 
contingent, business through the remain- 
ing months of a year would be very apt 
to be switched to some other ae 
or com panies with the thought that a 
profit would accrue through such pro- 
cedure. 





See Some Inconsistency 


Company officials handling southern 
business maintain that losses in the 
average state are contributed in the main 
by from 15 to 20 percent of the local 
agents there, and hence that if contin- 
gents were allowed, companies would be 
handing out excess commission checks 
to from 80 to 85 percent of the agents, 
though the business of the state as a 
whole might show a heavy loss. 

In the absence of definite figures, 
which of course will not be available 
until the sub-committee of the S.E.U.A. 
now engaged in studying the subject 
completes its labors, the percentage in- 
crease that would follow the payment of 
contingents, should these be granted, 
cannot be known. Officials now figure 
roughly it would mean an increase of 
from 234 to 3 percent. Several compa- 
nies active in the south, but not mem- 
bers of the S.E.U.A., are and have for 
years been paying contingents in addi- 
tion to flat commissions, and unques- 
tionably will continue doing so. 


Move Made in 1923 


Back in 1923 when a number of then 
strong non- -affliated companies were 
urged to join the S.E.U.A. they ex- 
pressed their willingness to do so, sug- 
gesting at the same time that commis- 
sions be fixed at 20 percent for all 
classes of business, providing premiums 
were paid within 30 days from the issu- 
ance of the policy; otherwise the com- 
pensatior to be 17% percent. On the 
plea that assured of the south had be- 
come accustomed to getting extended 
credit and that any move to overcome 
the practice would prejudice the fire 
business, the proposal as to 17% percent 


(CONTINUED ON PAGE 39) 
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Salesman Is “Big 
Man” in Business, 
enry North Says 


Fire Department Morale 
Stressed by Stevens 
at F.U.A.P. Meet 


SAN 
force 


FRANCISCO —’ 
to preserve 


the 


The greatest 


America today its 


ideals and democracy is salesman 


but he must receive whole-hearted co- 
operation, support, assistance and en- 
couragement from his manager, who in 


turn, st displace his ego » with a realiza- 
tion that the “big man” business to- 
day is not the man in the swivel chair 
in headquarters called “boss” but the 
man out in the field, Henry E. North, 
vice- president Metropolitan Life, de- 
clared before the Fire Underwriters As- 


sociation of the Pacific. 

‘The greatest force for protecting 
American private enterprise is the sales- 
man who contacts the public. He must 
know public relations and how to in- 
terpret public relations. He must know 
his business and he must receive the 
right kind of information and training 
from his head office. He must have a 
real incentive and he must not be any 



























longer considered just another man on 
the payroll—he is the most important 
man in the organization and we must 
realize that and see that he gets his 
just deserts. 

The ouble with most of the busi; 
ness men teday is that they have a de- 
featist attitude. Talk optimism, live 
optimism, act optimism. Let us bring 
back the 1929 optimism—even if it was 
exaggerated. Let us take off our coats 
and go t work.” 

Mr. N« criticised a manager who 
said that he “educated his men con- 
stantly “People resent being told that 
you are going to educate them. No 
man can learn anything from you un- 
less he wants to learn. You can train 
a but you cannot educate him. 
He want to learn. Give him the 
things with which he can educate him- 
self.’ 

Morale Is Important 

Jay \V. Stevens, chief fire prevention 
bureau National Board, discussed the 
morale of fire departments. Millions of 
dollars in losses have been paid because 
of low tire department morale, he said. 
Special agents should make friends and 
cooperate with local fire chiefs. They 
can, said, be of great assistance in 
helping to build up the proper kind of a 
department 

Mr. Stevens mentioned some recent de- 
velopments in several Pacific Coast fire 
departments to illustrate his point. In 
one ¢ where he and others had ad- 
vised against selection of a certain fire- 
man as chief, a fire which should have 
been minor, or a comparatively small 
loss, produced a loss of $500,000, while 
in another city, because of internal con- 
diti “$10,000 loss became a $100,- 
000 los Mr. Stevens discussed the 
present sit ation in ‘bey (Angeles, where 
the revelation that many firemen had 
| t bs or promotions created con- 

1 andal and lowering of 
mora sulting in resignation of the 
presi the fire commission. Chief 
Stevens, who spent several weeks in- 
vesti ¢ conditions in the Los Ange 
les e department, predicted more re- 
percussions Without proper training, 
proper attitude and morale throughout 
a fire department, the most efficient 
equipment is practically useless, he said. 

Committee reports il cated a marked 
development in the F A. P's edu- 
cational facilities. Suggestions were 
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Geenstie Own Rate 
Data, Bowles’ Plan 


RICHMOND--—Commissioner Bowles 

backing senate bill 164, which would 
authorize compilation of fire insurance 
data within the department rather than 
depend on statistics prepared by the 
Virginia rating bureau. The commis- 
sioner said his department wants full 
and complete means of accurately deter- 
mining fire rates, independent of statis- 
tics supplied by any company organiza- 


tion. At present the state corporation 
commission, which supervises the Vir- 
ginia department, is in an anomalous 


situation, according to Commissioner 
Bowles, because after determining the 
rate level the commission must depend 
entirely upon an outside agency for data 
necessary to determine accurately the 
rates. The proposed setup within the 
department calls for the department’s 
statistical bureau, now handling auto- 
mobile liability and property damage 
rates, to undertake statistical work on 
fire rates. 

Cost to the companies, which now pay 
for the maintenance of the Virginia 
ratilng bureau, will be scarcely any 
more than at present, according to Com- 
missioner Bowles. The cost esti- 
mated at approximately $40,000 a vear. 
There are 15 employes in the Seicton. 


is 


made to continue assistance to the 
classes on inland marine and also to 
stimulate the casualty companies to es- 
tablish a definite and permanent course 
on casualty insurance. Present by-laws 
do not provide for such activities by the 
association, C. A. Colvin, chairman, re- 
ported. 

W. A. Newman, chairman committee 
On papers, praised the coordination of 
papers and speakers toward the theme 
of salesmanship and development of bet- 
ter understanding of the individual's op- 


portunities to enhance the relations of 
the business with insurance buyers. 
Retiring President Ray L. Ellis, Fire- 


man’s Fund, welcomed his successor, W. 
G. Rich, Royal-Liverpool. Mr. Rich re- 
quested that the older members send in- 
formation regarding historical events or 
early personalities for. the establishment 
of a history of the association’s ac- 
tivities. 

More than 500 gathered at the annual 
banquet, at which Laurence E. Falls, 
vice-president American of Newark, 
spoke. 


U. S. Moscow Fire Claim Refused 
The claim of the United States gov- 


ernment upon $1,080,399 of funds left in 
this by Moscow Fire 


country was re- 
fused by the United States Supreme 
Court. The United States claimed any 


amounts 
claims 


left over after satisfaction of 


of American creditors and pol- 


icyholders. The U. S. Supreme Court 
affirmed the decision of New York state 
courts that the United States has no 


valid claim to the money. 


Deen Iowa Rewddtion 
President Is Dead 








VAUGHAN 


R. 


J. R. Vaughan, 81, Waterloo, Ia., local 
agent and prominent in lowa insurance 
circles, died at Waterloo Monday after- 
noon from a sinus infection and other 
complications, 

Mr. Vaughan 
Iowa Association of 
in 1926 and 1927, and 
part in the association 
years. 

He was a pioneer farm implement 
dealer at Waterloo and later entered the 
banking business. At one time he was 
business manager and treasurer of the 
Des Moines University. He entered the 
insurance field 20 years ago and imme- 
diately took a prominent part in the 
association, being elected president only 
a few years after entering the busi- 
ness. 


was president of the 
Insurance Agents 
took an active 
during recent 


Active at Recent Meetings 


He was president of the past presi- 
dents and advisory committee of which 
he was one of the founders at its organi- 
zation at the Sioux City convention in 
1938. He served as chairman of the 
resolutions committee at the 1939 meet- 
ing and drafted most of the resolutions 
presented. 

Mr. Vaughan had been in poor health 
during the last few months, being 
stricken with diphtheria in December 
and upon his release from the detention 
hospital was immediately taken to a 
second hospital suffering from the sinus 
infection. He had partly recovered until 
suffering a relapse. 

Funeral services were 
day afternoon with many of his friends 
and associates attending the services 
held in the First Baptist church where 
he had taken an active part in church 
work. 


held Wednes- 


Participate in ins ident & Health Week, 
April 22-27, 1940. Write your company 
for promotional material. 
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Insurance Tax Is 
at Peak Figure, 19 
eports Show 


U. S. Chamber Finds 
$5,008,481 for Supervision, 
$101,970,408 to States 


Hidden taxes paid by insurance pol- 
icvholders in 1938 reached the all time 
$106,979,000, the “Insurance 
the U. S. Chamber of 
Commerce insurance department re- 
ports. This figure includes only the 
amount of special state insurance taxes, 


record of 


Bulletin” of 


licenses and fees and does not include the 
taxes which the insurance business paid 
in common with other lines of business. 
The cost of operating all the state in- 
surance departments totaled only $5,008,- 
000, it was stated, or the amount col- 
lected was more than 20 times greater 
than the amount actually needed to pay 
insurance department expenses. This 
more than $100,000,000 surplusage went 
into the general revenue of the states, 
it was pointed out, and was spent for 
purposes for which the policyholders 
already had been taxed as citizens. 


Huge Growth in Recent Years 

The taxes on insurance have been 
growing at a rapid pace, the chamber 
reported. In 1922 the total collected 
was $53,016,000; in 1925, $72,840,000; in 
1935, $98,646,000. 

“This total figure is actually an under- 
statement of the amount collected in the 
states from policyholders,” the report 
commented. “It does not cover the fur- 
ther levies imposed by counties and 
municipalities in states permitting local 
jurisdictions to levy special taxes upon 
insurance. Neither does it reflect the 
additional expense that insurance com- 
panies have in handling the taxes. 

“The proportion of special insurance 
taxes collected from policyholders which 
is spent for state insurance services has 
fluctuated from a low in 1925 of 3.65 
percent to a high of 5.39 percent in 1934. 
In 1938 it was 4.68 percent. 


Extra Burden on Policyholders 


“While every one in the United States 
pays taxes, insurance policyholders of 
the country bear an extra burden, 
through these heavy insurance taxes 
that in the aggregate is impressive. 
These special taxes are ‘invisible’ in the 
sense that they are not paid as_ such 
by the policyholder, but constitute a 
part of the costs entering into the pre- 
mium he pays for his insurance. The 
insurance companies paying these taxes 

(CONTINUED ON PAGE 30) 





FIGURES FROM DEC. 


31, 1939 STATEMENTS 






























Changes in Reins. Changes in Capital or Changes in Net Losses Loss 
Assets tes Reins. Res. Stat. Dept. Surplus Surplus Prems. Paid Ratio 
$ $ 

Agricultural, N. ¥ + 161,148 5, + 195,628 8,000,000 5,007, 6,040,738 2.6 RE 
American Eag 1 310,¢ 060 2 + 24.86 1,000,000 2,852,819 1,241,894 
American F. & ¢ Fla 45,895 250,000 484,417 139,141 
American General Tex 149,852 500,000 5 1,581,121 460,182 
Auto »ybile, Cont 1,151,211 517,548 5,000,000 16 «12,807,616 4,981,792 
Buffalo a 48 005 1,000,000 7,368 2,228,902 952,069 
Calitornia - -14,49 1,000,000 7 
Central Suret EF M 28,951 250,000 

Churcl Properties Fir 9,984 200,000 

Columbia Y > 948 1,000,000 . 
Continenta “7.277 5,000,000 66,076,027 3 

East —45,941 1,000,000 1,604,930 

Emp N. Y¥ + + 112.056 1,000,000 56 

Fidelity + 1,§ —15,711 8,750,000 2 

First rican : 043 1,000,000 

“fe perial, N. Y. 787 1,000,000 

nter-Ocean Reinsura 5 500,000 

kena peters 1,000,000 

Niagara Fire + 2,000,000 

Phoenix Assur, vr 100,000 

Pioneer Equitable, Ind - 200,000 5 3 36,996 
Rocky Mountair 275,000 298,013 7.161 416,190 
Sec urity, Con? + 2 000,000 4,000,000 169,820 1,790,301 
Standard Fire, Conr + 1,900,000 2,145,277 768,407 
Union Marine & G 18 400,000 588,332 241, 312 
United Firemer 4,146 1,000,000 1,442,621 877,358 538,149 
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NEWS OF FIELD MEN 





Firemen’s Parley 
on Pacific Coast 


SAN FRANCISCO—Field men of 

e Firemen’s of New Jersey trom eight 
Pacific coast states will attend a con- 
ference here Feb. 21-24, Fred W. Sul- 
livan, vice-president, has announced. 
The first day will be devoted to general 
inspection of the newly enlarged Pacific 
department offices, followed by a dinner 
dance sponsored by the Pacific Loyalty 
Group Club. 

The second day will be devoted to 
business sessions to be conducted by 
the fieldmen. This will be followed by 
a banquet at which J. G. M. Berry, 
Phoenix, Ariz., state agent, will be 
toastmaster. The “Loyalty group news 
commentator,” C. P. Taylor, Los An- 
geles, will broadcast items of interest 
and an address will be given by T. W. 
McManus, secretary California Citizens 
Alliance Association. 

Regional meetings will be 
23. The convention will 
golf tournament = and 
Feb. 24 

W. B. Rearden, 
vice-president, 
office. 


Expand in Mills Building 


The Firemen’s group is ac dding 6,000 
square feet of floor space to its quar- 
ters in the Mills building where it now 
utilizes 25,000 square feet. The entire 
tower has been devoted to new and en- 
larged executive offices. The transcrib- 
ing room has been considerably enlarged 
and the latest model dictaphone equip- 
ment installed. A complete new tabu: 
lating room has been built and acous- 
tically treated, which accommodates 
the most up to date bookkeeping and 
statistical equipment. 

A public “open house” 
Feb. 21. 

The group now has a staff of 420 in 
the Pacific department. Agency pre- 
miums written during 1939 were $6,615,- 
110, an all-time high, with a favorable 
loss ratio which produced a satis sfactory 
underwriting gual 


To Discuss linois O ois Oil Basin 

An interesting lecture on the develop- 

nent of the Illinois oil basin and its 
results will be given to members of the 
Saint Louis Blue Goose at the luncheon 
Feb. 19 by H. K. O'Gara, connected 
with the public relations and personnel 
department of the Shell Oil Co. The 
lecture will be accompanied by a sound 
motion picture “Oil from the Earth” 
in which will be shown the development 
of discovering, drilling and refining of 
petroleum. C. A. Morhard, s1 pecial agent 
of New York Underwriters, will preside. 


held Feb. 
close with a 
luncheon on 


Newark, executive 
will repres sent the home 


is to be held 


Testimonial Dinner for Air 
Kansas field men are to honor R, 

Air, Kansas state agent 

Kansas City, 


( D. 
America Fore, 
with a testimonial dinner 


March 11 in recognition of his recent 
completion of 50 years in the field. C. 
F. Bean, America Fore, is in charge of 
arrangements for the affair, to be held 


in Kansas City the night preceding the 
regular March meeting of the Kansas 
Fire Underwriters Association, which 
has been shifted to Kansas City. J. G. 


Updegraff, Royal, is to represent the 
Fire Underwriters Association on the 
program; W. L. Gardner, veteran state 
agent of the National, the Fire Preven- 
tion Association, and Frank L. Britton, 
Corroon & ryan, 2 s e Biue Goose. 
Miss Clara Stach, for 10 years in the 
- of Curtman Mat apin, Kansas state 
ivent of the Home or Ney York in To- 
peka, who is being transferr 1 to the 
home office, was honored by Kansas 
eld men of the Home at a dinner in 
Topeka. Gifts were presented by the 
field men and by the women in the field 
men’s office in Topeka 


Field Men Listen 
to Tornado Talk 


BUFFALO—R. Bachman, assist- 
ant general manager Fire Companies 
Adjustment Bureau, substituted for G. 
W. Lilly, general manager, in a talk at 
the meeting of the Buttalo Field Club 
here. Mr. Lilly is being confined to 
his home by pneumonia, with which he 
was stricken several weeks ago. It will 
probably be March 1 before he will be 
able to return to his office. 

Speaking extemporaneously and illus- 
trating his remarks with a series of mo- 
tion pictures of the Gainesville, Ga., 
storm of April 6, 1936, Mr. Bachman, 
who was attached to the Southeastern 
department of the adjustment bureau at 
the time, told of the nature and extent 
of the losses caused in the disaster, and 
of the many intricate legal issues that 
arose in connection with claim handling; 
several cases were taken into the courts, 
where some are still awaiting decision. 
He tied up some of the questions that 
arose in Gainesville with those that de- 
veloped in the New England hurricane 
of September 20, 1938. Mr. Bachman 
has had considerable experience in deal- 
ing with tornado losses in various sec- 
tions and in the West Indies. 


Georgia Blue Goose Dance 


ATLANTA — A large number of 
the Georgia Blue Goose members and 
their ladies enjoyed a formal dinner- 
dance at Piedmont Driving Club in At- 
lanta. The arrangements were made by 
John W. Morris, Jr., of the S.E.U.A., 
chairman of the entertainment commit- 
tee, and John M. Harrison, Royal-Liver- 
pool, most loyal gander, was master of 
ceremonies. Those present showed 
great interest in the original charter of 
the pond, which was on display. Mr. 





Fireman’s Fund Appoints 
Minnesota State Agent 








FRED G. GEDELMAN 


Fred G. 
appointed 


this week was 
in Minnesota by 
Fireman’s lund group, replacing J. W. 
Olson, resigned. Mr. Gedelman_ will 
office at 915 Plymouth building, Minne- 
apolis, together with Howard W. Mon- 
sen, speciai agent, and Matthew Zend- 
zian, marine special agent. He is a 
graduate Armour Institute’s fire pro- 
tection engineering course. Mr. Gedel- 
man had valuable experience with 
the special risk and engineering depart- 
ment of the Chicago Board of Under- 
writers, and before joining the Fireman’s 
Fund last year an engineer special 
agent, was with a large Chicago general 
agency. 


Gedelman 
state agent 


of 


has 


as 


Harrison announced that Mrs. Paul Hul- 
tish, wife of the assistant secretary of 
the S.E.U.A., had first notified the pond 
of the existence of the charter on behalf 
of Mrs. Robert N. Hughs, widow of the 


late southern manager of the North 
America. Mrs. Hulfish was given an 
ovation. 


Mr. Morris and Miss Louise Wheeler, 
daughter of the manager of the S.E.U. 
A., officiated at the awarding of a prize. 
The winner was Mrs. William H. 
Bower, whose husband is with Fire- 
man’s Fund. 

The next event of the Georgia pond 
will be a business meeting and initiation 
in March. 


Home Office Men to Field 


Two home office men have been sent 
into field work by the St. Paul Fire & 
Marine. Donald A. Yocum, who has 
been in the home office 11 years and who 
also has had some local agency experi- 
ence, has been made special agent in 
Tennessee to assist State Agent H. R. 
Trickey at Nashville. 

Win Scholander, who has had five 
years experience in claim and underwrit- 
ing work in the home office, goes to the 
Atlanta office, which is in charge of C. 
D. Grover, southern manager. 





Waggoner Becomes Giersberg Aid 


William W. Waggoner, formerly of 
Webb City, Mo., has been appointed spe- 
cial agent for the London group in Kansas 
and Missouri. He will act as assistant 
to Godfrey J. Giersberg, state agent for 
the group in that territory for mere than 
a quarter of a century. Mr. Waggoner 
leaves a position as office manager tor a 
Webb City agency to assume his new 
post. He shares the office of Mr. Giers- 
berg in the Waldheim building, Kansas 
City. 


A. G. Trager Joins Pearl 


Alfred G. Trager has become associ- 
ated with Executive Special Agent E. 
Roy Frey at the Pittsburgh office of 
Pearl as special agent, covering western 
Pennsylvania and West Virginia. Mr. 
Trager has been traveling western Penn- 
sylvania for the State of Penn. 

Assistant Special Agent Vincent 
Freund resigned recently to take another 
position. 


Arkansas Initiation Feb. 16 


The Arkansas Blue Goose is holding 
its spring smoker and initiation Feb. 16 
in Little Rock. Eight new members 
are to be initiated and a large attend- 
ance is anticipated. Vance Martin of L. 
V. Martin Co., general agents, is most 
loyal gander and Jack McKenzie, Na- 
tional Board, is chairman of the enter- 
tainment committee. 


Waggaman to Oklahoma 


Donald Waggaman, for three years 
in the New York office of the Commer- 
cial Union group, has been appointed 
Oklahoma special agent to assist How- 
ard E. Pate, state agent, with head- 
quarters at Oklahoma City. 


Koops and Quillian Are Named 


Fred W. Koops has been appointed 
special agent for the farm department of 
Hartford Fire with headquarters in the 
Standard Life building, Jackson, Miss. 

Hartford Fire has assigned Fletcher 
Quillian to Texas as special agent. He 
will travel the territory formerly super- 
vised by the late Felix S. Hereford, with 
headquarters in the Allen building, Dal- 
las. Mr. Quillian has been connected 
with the southern department office of 
Hartford Fire as an underwriter for a 
number of years. 


Royal- a Chews Rally 


About 25 field men of the Royal- 
Liverpool group had a conference in 
Chicago with Western Manager E. W. 
Hotchkin and Regional Manager H. F. 
Gregg. 

The Ohio Fire Prevention Association 
has arranged inspections as_ follows: 


arr Ahead 








GEORGE E. EDMONDSON 


George E. Edmondson, well known 
general agent at Tampa, Fla., who will 
be a candidate for grand keeper of the 
golden goose egg of the Blue Goose 
in 1941, started business with the South- 
ern Railway in Atlanta in 1912 in the 
executive department. He later became 
tax clerk. After returning from the navy 
in the war he entered insurance in the 
general agency of Hurt & Quin of At- 
lanta in May 1919, being promoted to 
executive special agent in 1924. He was 
sent to Florida in 1926 and remained 
until March, 1929, when he entered the 
general agency business on his own ac- 
count at Tampa. He is the sole owner 
of George E. Edmondson & Co. He 
has been active in the American As- 
sociation of General Insurance Agents, 
serving as secretary and treasurer in 
1934 and 1935. 

After he returned from war service 
he completed his schooling at Georgia 
Tech. 


Rehabilitated Florida Pond 


He joined the Georgia Blue Goose at 
Atlanta in 1924 and was transferred to 
Florida three years later. The Florida 
pond seemed to be in a rather dormant 
state. He was asked by some of the 
older members to become most loyal 
gander and try to rehabilitate the or- 


ganization. He was elected in 1937 and 
reelected in 1938. He refused a third 
term. Under his administration the 


pond increased its membership from 90 
to 132 and became one of the most ac- 
tive in the country. He served as dele- 
gate to the grand nest in 1938 and 1939. 
He was deputy most loyal grand gander 
in 1938-39, and is chairman of the grand 
nest educational committee. Mr. Ed- 
mondson is chairman of the Florida 
Field Conference. 

He is quite an addict to sports. He 
is immediate past president of the Spar- 
tan Quarterback Club, director of the 
Palma Ceai Golf Club, director of the 
Orange Bowl committee and member 
of the schedule committee. He is a past 
president of the Tampa Golf Association 
and is now secretary and treasurer otf 
the Florida State Golf Association. 


March 14, Napoleon; March 27, Lancas- 
ter; April 10, Chillicothe; April 18, 
Elyria; May 1-2, Canton. The associa- 
tion will hold its annual meeting June ‘ 
in Columbus. 


Schedule Ohio Meetings 

COLUMBUS, O.—The ( 
Fire Speakers Association will hold its 
annual meeting here Feb. 19. On the 
same day the executive committee of the 
Fire Prevention Association of Ohio will 


Ohio Stock 


meet. ; 
The Ohio Fire Underwriters Associa- 
tion has decided to hold its summer 
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1 Saw an Employers’ Group Ad 


In My Favorite Magazine 







ir For years we've been carrying 
| fire insurance on our home and 
furniture — renewing it from time 
~, to time without giving it much 
- further thought. But one day | 

saw an Employers’ Group ad 
that brought me to my senses. This ad pointed out 
that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
make an analysis and insurance plan. Which I did, 
willingly and profitably. 


The Only Safe Way to Buy Insurance 


When I looked at the agent’s analysis I was amazed 
to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 
insurance and the addition of 
liability, burglary, boiler and 
personal floater policies. Now 
my home is safe and Tm in- 
debted to that Employers’ Agent 
for his very helpful advice. 
From now on all my insurance 


money goes to him. 


The EMPLOYERS’ GROUP 

















Over 1,500,000 good insurance pros- 
pects see Employers’ Group adver- 
tising every month. Our monthly 
magazine shows many ways to get 
these prospects’ business. Want a 
copy? Write to our Publicity Depart- 
ment for the latest issue. 





110 MILK STREET, BOSTON, MASSACHUSETTS 
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meeting at Lake Wawasee, Ind. The PROMINENT AT OHIO FAR 

entertainment committee has been in- MERS MEETING 

structed to try to arrange a satisfactory ‘ 
date 

Former Champion Speaks 

DES MOINES—Benny Leonard, 
former light heavyweight boxing cham 
pion, spoke to the Iowa Blue Goose at 
their regular Monday luncheon.  Fol- 
lowing the luncheon the Iowa Fire Pre- 
vention Association held an executive 
meeting to map out a program for the 
coming fiscal year 
NEWS BRIEFS 

O. F. Gibbs, Ohio state agent of Atlas, 
is able to be back at work after a severe 
illness. 

The meeting of the Bay State Club in ‘ 
ag wien when a leading fire chief will 

e heard, has been postponed from Feb. 

: to Feb. 23. 

[he Nebraska Blue Goose will hold 
its annual party Feb. 17 in Omaha. 

Field men of the Northwestern Fire 
& Marine and Twin City Fire will hold 
their annual conference at the home 
office in Minneapolis March 5-6. 

Che annual meeting of the Minnesota F. H. HAWLEY Cc. D. MeVAY JEAN C. HIESTAND 
Blue Goose will be held in Minneapolis President Executive Vice-president Secretary 
March 4. ees _——— —- — — 

1 be Carolina Blue Goose enjoyed hed eral agent of Occidental Lite of Califor- 
spaghetti supper at the Greensboro AS SEEN FROM CHICAGO nia. it has had a great growth, 
Country Park Clubhouse. Mr. Frenz has had 25 years’ insurance 

Russellville will be inspected Feb. 22 experience, mainly in the territory 
yA Oe Le eee ane J. P. QUINN IN FIELD POST the real estate-insurance brokers in ones yy ae ares — vores 

sane : ; ‘ — talainw the brokers etéun e668 to ewe 4% Eagle in the accounting department 

The Wichita Blue Goose Auxiliary . Joseph P. Quinn, examiner in Chicago pdt b = hi Ag ctgpn. 6 here it there and later was in the National of 
held its monthly luncheon bridge with 1!" Phoenix of Hartford, has been ap- te "yg eaiaggoen ne = a d Hartford’s automobile division in the 
Mrs. V. B. Steenrod in charge. © pointed special agent in Cook county to hae . See: Se eee prestige and \estern department at Chicago, after 

assist Special Agent D. A. Bickheart. ImMuence. ss , some experience being assigned as spe- 
- Mr. Quinn started with Phoenix as an ’ agl Raptor howe beagle Pn cial agent to travel Ohio and Indiana, 

" yface yy wee oO consider ¢ “po a “ve » He h; 
J. K. Meldrum Honored on His * eataiaids a ress of the negotiations, and then * ee _— Lagi Bite ~~ it ~~ 
Fifty Years with Firemen’s THREATENS TAX SUITS “* is probable a ap gneenge deg — pes cn. ill. ioe ahem 48 years, being 
The law department of Cook county, bers will be held in about three weeks (oo ected with Robert H. Beard & Co. 

NEWARK—Officers and co-workers IIL, has issued to the fire companies no- to consider the project formally. | , and Cramsie, Laadt & Co. He also for rt 
gathered to honor James K. Meldrum, tice of intention to start suit against Cc. A. Nolan, the brokers association a time was. in charge of the insurance 
on his 50th anniversary with the Fire- them because of failure to pay the net president, says the class 2 and class department of the Bernard Investment 
men’s of Newark. W. B. Rearden, receipts tax on the basis upon which the °” members, all of whom in effect are Company, general agent at Springfield, 
executive vice-president, acted as toast- assessor demands. The notices state brokers, produce about 87 percent of the Ill. Most recently he was special agent 
master. Talks were made by President that suit is to be started in seven days, business in Chicago, and therefore very of Highway Mutual Casualty, from 
John R. Cooney, R. M. Griffith, G. M. but the notices are not dated. probably control at least $40,000,000 of which he resigned preparatory to going 
Emmons, H.C. Houghton, C. W. Payne, The companies have been paying premiums in all lines. If the forces were with Bourke & Novak. 

H. S. Landers, Herman Ambos and_ taxes on fire and marine business and on JOined, it is felt, the brokers’ association The members of the firm: are John W. 
Archibald Kemp. On behalf of his asso- the fire portion of automobile business. COuld speak with much greater authority Bourke and Peter Novak. Mr. Novak 
ciates and co-workers, Mr. Meldrum was The assessor demanded, however, that in behalf of the Chicago producers, had special agency experience in Chi- 
presented a sterling silver service. they file their returns to include sprink- cago and formerly was a broker for 12 

Mr Meldrum started with the Fire- ler leakage, tornado, riot, automobile ADDRESSES TYPOGRAPHERS years. Mr. Bourke was a life insurance 
men’s as an office boy. He was made collision, theft, etc. The companies did A. E. Kissin of Critchell, Miller, producer for 12 years, being connected 
assistant secretary in 1911. In 1927 he file on that basis but under protest. The Whitney & Barbour, Chicago. gave a With Prudential and Lincoln National 
was appointed secretary and five years assessor disregarded the protest and is- talk Die eae ge ; Chichen Life. 
later was made second vice-president of sued bills for the amounts in dispute. Ty cceablent hesetintion on “Whas creel 
all of the group’s fire companies. In The bills were separated and the - oSotter Should Know About Insur- COMMITTEES APPOINTED 
point of service at the home office, Mr. companies remitted only for the tax a a : The 1940 committees of the Western 
Meldrum is the oldest officer of _the which they had been paying in the past. Conference of Special Risk Underwrit- 
Firemen’s and has served under four [he companies contend that the tax BULSKE AND LAWSER FEATURED ers are: 
presidents—J. H. Kase, D. H. Dunham, law is specific in its reference to fire ; ° a _—" 
Neal Bassett and Mr. Cooney. and marine business and they feel that M. E. Bulske and Harry Lawser of Be yon ietg Pw: é: ge gg eed a 

thev are fully supported by the United the National Inspection Company ad- peel he Springfield + a kk 

States Supreme Court decision in the dressed the employes in the western de- porn, Western Underwriters Association: 

Dems. Pick II. Department inatter. partment of Springfield F. & M. on walter Skow, Fireman’s Fund: Junius M. 
. sprinkler installations and gave an in- Clark, New York Underwriters; Hugh 

Man for Gubernatorial Post CHESLEY DUE NEXT WEEK teresting sprinkler demonstration. W. Donnan, Hartford Fire; Emil J. Hepp, 
r . : ° Springfield F. & M.; W. G. Martin, Amer- 

Insurance people are interested in the H. W. Chesley, assistant ay. el a mencer « Tl ica Fore, and H. R. Thiemeyer, North 
fact that Harry B. Hershey of Taylor- the Western Underwriters Association COMMITTEE TO CHECK CANDIDATES (qi opica. 
eile IM. bes been ‘asleced be the = Chicago, who has been off the reser- A special committee is being organ- Membership—A, J. Nelson, virman, ‘ 
Democratic party leaders to be their vation for the last rew months owing to ized by the insurance division of the Hanover; wg ee _, Sun %: 
candidate for governor of Illinois in the # S¢™OUS Operation, 1s expected to re- [jlinois state chamber of commerce, Clark, pntcAsienateing rs. A Se 
andidate I¢ overnor oO! inois in the : 7 : «i reek. After spend- “, = ; “pga ase Bi : 2 ee Skaer, Chicago Board. 
primaries. The selection was made after Pore sox duty next week. | x, with E. V. Mitchell, general counsel Uniformity of Inspection Reports— 
Governor Horner withdrew from the ™& Some time at St. Luke's Hospital he Continental Casualty-Continental Assut- Emil J. Hepp, chairman; W. &. Martin, 
race. went to Miami Beach, Fla., where he ance, as chairman, to present to all the and H. R. Thiemeyer. 

Mr. Hershey has been attorney for @5 gotten in excellent form. candidates for governor of Illinois before | Interstate Underwriters ee ie 
the bureau of liquidations of the Illi- pyaywiners TO HEAR BANASH the forthcoming election a declaration pcg permite geese Pg pg pn 
nois insurance department during the ‘ i ; : of the great need for sound and impar- T. C. Underwood, America Fore 
administration of Governor Horner. He I. Banash, consulting engineer of the tial administration of the insurance laws Interesting Losses—Carl Sachs, chair- 
has been active in the general admin- International Acetylene Association, will and to urge the appointment of an insur- jan, National Fire; H. B. Chrissinger, 
istration of the office, although regular address the meeting of the Association ance director of exceptional character National Inspection Company; P. Erik- 
operations are in charge of Frank J, Of Fire Insurance Examiners of Chi- and standing. Mr. Mitchell has_ issued sen, Underwriters Service; E. F. Reske, 
Bartsch at the Chicago office. Some Cago Thursday evening. Mr. Banash is a call to all insurance organizations in Chicago Board, and W. L. Sundstrom, 
complicated liquidations have been han- past chairman ot the committee on gases the state to name re presentatives on the bi te Diag gy of Practi Pp J. 
dled during Mr. Hershey’s administra- Of the N. F. P. A. committee, which it is hoped to perfect Hexte. chsien: ide tener 
tion. The liquidation of Chicago a by Feb. 25. G. C. Peterson, Royal-Liverpoo!, and E.R. 
Lloyds, now in process, probably pre- PA Se RSHIP I — EC ee Sanborn, Great American. 
sents more complicated and_ difficult The proposal in the Insurance Bro- FRENE TAKES CHANGE OF COVES Use and Occupancy Ww poe 
problems than any other company that kers Association of Illinois to admit Arthur J. Frenz has been appointed in pence or ane = e . R < 
has occurred in Illinois. Class 2 members of the Chicago Board charge of the office and underwriting of Hill pe nett ,& M.: W mK Leonard, 

Observers believe that Mr. Hershey. if is still very much alive, although it Bourke & Novak, Chicago general Pireman’s Fund; R. A. Parker, Chicago 
elected, will be interested in maintain- failed of passage at the recent quarterly agency formed about two years ago. Board. os 
ing the efficiency of the insurance de- meeting due to lack of a quorum. The This office has complete facilities for all Legal Decisions—R. A. Parker, Chicago 
partment. purpose that is behind this is to interest lines, including life insurance, being gen- Board; J. B. Andrews, American; T. K. 

ra 




















February 15, 1940 


AGNATIONAL UNDERWRITER 








Pfaffiln, Home, and H. J. Pulling, Eagle 


Star 

Fire Protection and Engineering—J. A. 
Neal hairman, Underwriters Labora- 
tories R. M. Beckwith; J. Davidson, 
Western Factory; Benjamin Richards, 
Underwriters Service, and L. F. Sum- 
mers, America Fore. 


Impairment Blanks—W. G. Martin, 
chairman, America Fore; T. K. Pfafflin 
and Car! Sachs. 

Arrangements—Earl S. Miller, chair- 
man, Illinois Audit Bureau; P. Eriksen; 
R. W. Tapper, Rhode Island. 





Air Conditioning Systems—H. B. Chris- 
singer hairman; E. C. Hauser, North 
British & Mercantile; C. W. Soderstrom, 
Illinois Inspection Bureau; L. F. Sum- 
mers, America Fore, 

Good of the Business—R. K. Hill 
chairman; Will S. Ellis, Royal-liverpool; 


J. B. Andrews 
Current Events—M. LePitre, chairman, 
Fire Association; W. F. Kuffel, Phoenix, 


Conti } 1, Nerney, Aetna: G. W. Owens, 
New \ k Underwriters; Benjamin Rich- 
ards 


M. V. Campbell Undergoes Operati 

Mark V. Campbell of Chicago, west- 
ern marine manager of Automobile, un- 
derwent a serious abdominal operation 
at St. Joseph’s hospital, Chicago, Satur- 
day His ondition is reported to be 


lOr\ 


NEW YORK 


GEORGE LILLY STILL ILL 


satisfa 





G. W. Lilly of New York, general 
manager of the Fire Companies Adjust- 
ment Bureau, is still confined to his 
home with pneumonia. He was stricken 
with the malady some weeks ago. It 
will probably be a month vet before he 
can return to his office. 


AGENCY BULLETIN’S NEW FERATURE 
The American Agency Bulletin,” 
house organ of the National Association 
of Insurance Agents, has inaugurated a 
new feature in that it gives a four-page 
colored supplement devoted entirely to 
what might be termed in a general way 
“public relations.” This series is “dedi- 
cated to the fundamental principles of 
American business and sound insur- 
ance.’ The supplement furnishes excel- 
lent reading material for producers. In 
addition it will be a very excellent docu- 
ment te send to policyholders. In fact, 
the “American Agency Bulletin” has ar 
ranged to reprint this supplement and 


furnish copies to agents who desire to 
purchase them for distribution among 
prominent assured. The cost is $1.50 per 
hundre¢ 

The eading of the supI ylement is 











“Profit and Progress” and it is announced 
that it will be published as long and as 


frequently as the demand or necessity 
for it continues. Each week some com- 
pany or group will cooperate in assisting 
in the cost of production and distribu- 
tion. The first of the series is presented 
through the cooperation of the Royal 


Liverpool groups. Other c ympanies 
have already been signed up for follow- 
ing weeks This is regarded as a very 
forwar« ove on the part of the Na- 
tional Association of Insurance Agents 
and it 1 ittract wide and deserved at 
tention 
C. F. SHALLCROSS IS BEREAVED 
Cecil } Shallcross, United States 
manager of North British & Mercantile, 
is bereaved in the death of his wife at 
Phoenix riz., last Saturday. Funeral 
services will be held at the family resi 
dence New York Friday morning 
Surviving, besides Mr. Shallcross, are a 
daughter, Mrs. Beekman Pool, and a 
son, J Mrs. Shallcross was the 
daughter of the late Charles H. Post, 
long United States manager of Cale- 
donian, and frequently accompanied her 
father and subsequently her husband to 
surance gatherings and was well 
known ne steemed by many in the 


busine 


REDUCE SCHOOL HAZARDS 


, Recognizing their responsibilitv for 
the phys : 


ical well-being of pupils in 


Public G in parochial schools, boards 


1] 


of education and administrative school tion, the following were elected direc- York department, has been elected presi- 
officials in many centers throughout the tors: H. V. Smith, president Home: W. dent of the Home Building & _ As- 


country, are cooperating actively and in- F. Dooley, vice-presi 
telligently with the National Board in Fore; G. F. Neiley, 


the effort to reduce the fire hazard in Queen; Oswald Tregaskis, United R. B. Mills, 


. sociation of Mount Vernon, N. 
ident America . : » N 
vice-president 


37, assistant to L. A. 


school building as far as possible. To States manager Sun of London; and Finch. manager Underwriters Adjust- 


facilitate the work the National Board John Kremer, vice-president North ing, Cincinnati; died 
has just issued a revised form of self- America (re-elected). Mr. Dooley was home of a friend. Mr. Mills was 


inspection blank, which has been ap- chosen chairman and M 
proved and adopted by the National As- chairman. W. J. Ward i 


sociation of Public School Business Of- ager and has been for a number of General Motors Acceptance 


ficials and endorsed by the International years 
Association of Fire Chiefs. 





: . J. E. Diefendortf, who 
At the annual meeting of the New years ago as chief exami 


York Fire Insurance Rating Organiza- cellaneous companies bur 





suddenly at the 


with 

r. Neiley, vice- Underwriters Adjusting three years, 
is gener ral man- prior to which he had been with. the 
Corpora- 

tion. Burial will be at Lynn, Ind., 


Thursday. 
retired several T. Alfred Fleming of the National 
ner of the mis- Board will address the Fire Adjusters 
eau of the New Club of Minnesota in St. Paul, Feb. 19 


friendly folks 


Like any other business, we have our 
Smiths and Joneses. Men and women with 
families to support and taxes to pay... 


ho have a variety of pleasures .. . who 


W 
have regular work to do. They might well 
be your next door neighbors 

Throughout our w hole organization, you'll 
find cordial, friendly folks with an unusual 


back; ground of insurance experience 


griculfaral 


Snsurance Company, 
of Wotertoun NY "any INS 


Every Type of Property Insurance 





and a keen desire to put that experience 
to work for you. You'll find a practical 
appreciation of your problems and a con- 
stant effort to be helpful. 

When you have a place for a company 
whose outstanding characteristic is a real 
desire to cooperate with agents, we would 
like an opportunity to tell ours tory. Will 


you write us 
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Royal-Liverpool 
Experience Given 


The net premiums of all of the fire 
companies in the Royal-Liverpool groups 
during 1939 amounted to $32, 223,526. 
Losses incurred were $12, 380,408, the 
ratio being 38.42; adjustment expenses 
were $1, 714,832, ratio 3.77; taxes $1,- 
128,839, ratio 4.43; general expenses 
$14,345,692, ratio 44.52; trading gain $2,- 
853,755, ratio 8.86; increase in premium 
reserve $774,757, ratio 2.41; underwrit- 
ing gain $2,078,998, ratio 6.45. 

The same figures for the companies 
in the group that have premiums of $1,- 
000,000 or more are shown herewith: 


ROYAL 


Net premiums $8,128,173 














Losses Inc....$3,146,134 38.71 
AGS. MED... 317,573 3.91 
i ere 307,146 3.78 
Gen, Exp. ..s. 3,785,668 46.57 7,096,521 
Trading gain. 7.03 § 571,652 
Increase in 

unearned... 1.76 142,858 
Under. gain.. d.27 § 428,794 
QUEEN ne 
Net premiums $7,255,816 
Losses Inc....$2,814,480 38.79 
AG}. Exp....>. 296,505 4.09 
(oo 7 e ,455 4.93 
Gen, Exp 3 250, 665 44.80 6,719,105 
Trading gain. 7.39 § rs >6 T1 
Increase in 

unearned... 1.24 90,266 
Under, gain.. 6.15 $ 446,445 
NEWARK a 
Net premiums ,661,039 
Losses Inc...$1,012,745 38.06 
AGS. TED. ..<. 100,204 3.76 
Sree 127,101 4.78 
Gen. Exp. A by 3,270 44.09 2,413,320 
Trading gain. 9.31 247, 
Increase in 

unearned... 2.55 
Under. gain.. 6.76 
AMERICAN & FOREIGN 
Net premiums $1,241,259 
Losses Ine $ 477,463 38.47 
Adj. Exp..... 21,633 1.74 
eee ae 63,806 5.14 
Gen. Exp 422,008 34.00 984,910 
Trading gain. 20.65 § 256,349 
Increase in 

unearned... 7.63 94,665 
Under. gain.. 13.02 $ 161, 684 
L. & L. & G. a 
Net premiums $7,884,342 
Losses Inc .$3,019,668 38.30 
G3. CED... + 0% 315,148 4.00 
cee 319,381 4.05 
Gen. Exp 3,719,801 47.18 7 
Trading gain. 6.47 $ 510,344 
Increase in 

unearned... 1.72 136,057 
Under. gain... 4.75 $ 374,287 
STAR ep wad 
Net premiums $2,179,571 
Losses Inc...$ 844,286 38.74 
Adj. Exp..... 92,565 4.2 
LL ae 107,257 4.92 
Gen, Exp 959,847 44.0 2,003,955 
Trading gain. 8.05 $$ 175,616 
Increase in 

unearned 2.14 46,709 
Under. gain.. 128,907 





American Group Fire 
Companies Make Gains 


Premiums of the fire companies in 
American group increased $691,458 last 
year and assets were increased by $938,- 
108. The premium reserve was $406,012 
greater and the underwriting gain to- 
taled $467,140. Surplus to policyhold- 
ers increased $454,235. 

Assets of the parent company are 

0,732,823, premium reserve $12,464,- 
817, capital $3,343,740 and net surplus 
$11,354,497. 

Columbia of Dayton had assets $3,- 
047,280, premium reserve $528,282, cani- 
tal $1,000,000 and net surplus $1,442,153. 

Dixie had assets $2,110,329, premium 
reserve $263,517, capital $1,000,000 and 
net surplus $807,348. 


Millers National 
Is at 75 Year Mark 


Four years before the state of Illinois 
passed a general law governing the or- 
ganization of fire companies, in the days 


when the charter of every corporation 
was a special act of the legislature, 
Thomas Dennis, A. M. Lawver, Joseph 


Schofield, W. A. Turney and Z. Trues- 
del, Feb. 15, 1865, were granted a char- 
ter in perpetuity to transact the business 





L. C. 


GRAY 


of fire insurance as prescribed therein, 
under the name of Planters Insurance 
Company of Springfield, Ill. 

Thus 75 years ago, Feb. 15, the com- 
pany known today as Millers National 
was born, a company destined to be- 
come a major institution. 

Millers National has made sound and 
steady growth. Today out of total as- 
sets of $7,014,075, an actual surplus of 
$3,460,361 is maintained. 


Name Changed to Fidelity Fire 


In 1869 the charter was amended lo- 
cating the home office at Chicago. In 
1875 -its name was changed to Fidelity 
Fire of Chicago. Then in 1877 the name 
was changed to Millers National when a 
separate department was organized to 
specialize in the writing of property in- 
surance for millers and grain dealers. 

Names figuring poorer “, Millers 


National’s history are Col. . Bar- 
num, secretary and general manager, and 
for a time treasurer from 1875 to 1906; 


M. A. Reynolds, secretary 1906 to 1928, 
president 1928 to 1931; F. S. Danforth, 
assistant secretary 1904 to 1928, secre- 
tary 1928 to 1932, president 1932 to 1934; 
H. M. Giles, secretary 1932 to 1935, 
president 1935 to 1939. Until 1935 the 
executive officer of Millers National was 
secretary while its president was active 
only on the executive committee and for 
quite a few years was a nonresident of- 
ficer. 


E. K. Schultz Big Factor 


Beginning in 1904 and for the follow- 


ing 25 years with Mr. Danforth in 
charge of underwriting, Millers National 
made splendid progress. Under Mr. 


Danforth the bulwark of Millers Na- 
tional’s present agency plant was estab- 
lished and under his leadership the com- 
pany came into national prominence. 
Mr. Giles became secretary and the 
executive head in 1932. The injection of 
his energetic personality into the opera- 
tions was responsible to a great degree 
for the record established by Millers Na- 
tional of increasing its business in the 
depression years. It was during Mr. 
Giles’ administration that Millers Na- 
tional’s marine denartment developed 
into an important factor. It was also 
during this period that Millers National 





put increasing emphasis upon its adver- 
using and sales promotion material. 

kK. aN. Schultz ot Phniadeiphia has played 
an important role. Appointed as local 
agent in 1896 Mr. Schultz soon became 
general agent and today E. K. Schultz 
& Co. represents Millers National in the 
New England, Middle Atlantic, and half 
of the South Atlantic states with more 
than 600 agents reporting to that office. 
Mr. Schultz is the oldest representative 
of Millers National with a service record 
of 44 years. 

The present 
tg president; 

ive vice-president; 


administration is L. C. 
W. S. Whitford, execu- 
A. Krueger, sec- 
retary- treasurer; R. S. Danforth, assist- 
ant secretary, and G. P. Tresselt, assist- 
ant treasurer. Mr. Gray of Kansas City, 
a director since 1935 and a member ot 
the executive committee, was elected 
non-resident president April 26, 1939. 

The average fire insurance experience 
of Millers National’s present official 
staff is 35 years. 

One of the first official acts of the new 
administration was the purchase of Illhi- 
nois Fire and the transter of the home 
office of this company to Chicago. 

Millers National has about 3,000 
agents in the United States and Canada. 
Its premiums in 1939 were $3,500,000. 
Assets exceed $7,000,000. 


Launch Second New 
St. Louis Insurer 


ST. LOUIS—Midwestern Fire & Ma- 
rine with $200,000 capital and $100,000 
net surplus, has commenced to write 
automobile fire, theft, and _ collision 
coverage in this territory. 

The company, which was organized 
late last year, is owned and controlled 
by the same interests that own the Se- 
curities Investment Company of St. 
Louis, a prominent automobile finance 
concern. For the time being, at least, 
it will confine its operations to automo- 
biles financed through the Securities In- 
vestment Company, which has its home 
office at 4120 Lindell boulevard. 

While Securities Investment has a 
branch in Nashville, Midwestern F. & 
M. will not operate in that city. At 
present it is licensed only in Missouri. 

Officers of Midwestern are: President, 


r. C. Tupper; vice-presidents, J. F. 
Boyce and C. HH. Schreiber; treasurer, 
H. F. Scott; and secretary, L. C. 
MacCarthy. 

The preliminary legal arrangements 
for the formation of Midwestern were 
handled by Jones, Hocker, Gladney & 
Grand. 


Midwestern will charge manual rates 
for automobile lines. 

This is the second such enterprise 
to be formed in St. Louis recently. In- 
dustrial Bank & Trust Company of St. 
Louis is also organizing a new fire in- 
surance company to be known as Wash- 
ington Fire & Marine, to insure auto- 
moblies that are financed by Industrial 
Bank & Trust and the real estate mort- 
gaged by the bank. That company is 
also to have $200,000 capital and $100,- 
000 net surplus. 

All of the 2,000 shares in the Wash- 
ington Fire & Marine are to be held by 
the Industrial Credit Corporation, a sub- 
sidiary of Industrial Bank & Trust. 


Fireman’s Fund Makes 
Impressive Showing 


Fireman’s Fund in its 1939 statement 
reports assets $42,135,000, as compared 
with $40,811,000 at the end of the pre- 
vious year. Policyholders surplus is 
$23,856,000, against $23,336,000. 

Total premiums were $15,798,000, a 
gain of $547,000 or 3.6 percent. Fire 
premiums were $8,346,000, a gain of 1.8 
percent; marine, $4,803,000, gain 15.9 
percent; automobile, $2,649,000, decrease 
9.7 percent. There was an underwrit- 
ing profit of $1,400,000 as against $1,- 
070,000 in 1939. Income from invest- 
ments was $1,371,000, a slight decrease. 

The affiliated Oc ecidental had premi- 
ums $1,141,000, an increase of $259,000 
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or 29.3 percent. Assets were $4,740,000 
and policyholders surplus $3,504,000. 
There was a gain from underwriting of 
$14,000. Income from investments was 
$166,000. 


Agricultural Premiums in 
1939 Set New High Record 


Lhe combined premium income vi 
Agricultural and kmpuire State in lysy 
Was the largest ot any year 1m its huis- 
tory, amounting to $7,359,750. Ihe gain 
comes trom its automobile and marine 
operations. Lhe tre and allied lines 
show a decrease. ‘bhe premium gain of 
Agricultural was $254,590 with a loss 
rauo of 47.6 and an expense ratio of 49. 
The premium gain of &mpire State was 
$100,496, the loss ratio being 49 and 
the expense ratio 45.4. 


Assets of Agricultural amounted to 
315,030,870 and policyholders surplus 
$8,007,051. Assets of Lmpire State were 


$4,013,123 and surplus $2,563,869. 

Of the assets 52 percent are in bonds 
none of which is in default; 23 perce: it 
in preferred stock and 25 percent in 
common stock. Of the bonds, 55 per- 
cent are U. S. governments. 

The yield on invested assets was 4 
percent, which was one-quarter of 1 
percent higher than in 1938. President 
H. R. Waite said that practically 


one- 


half of the stock of Agricultural is 
owned by residents of the county in 
which Watertown is located and the 
directors, officers and their immediate 
families ‘own 23 percent of the stock. 


Mr. Waite said that this demonstrates 
the confidence on the part of those who 
know the company best. 


Upham Now Vice-President 
A. Upham has retired as chairman 


of Agricultural of Watertown and that 
office has been discontinued. Mr. Up- 
ham now becomes vice-president. 


L. K. Sillcox, first vice-president New 
York Airbrake Company, and H. W. 


Tomlinson, treasurer of Agricultural 
and the affiliated Empire State, have 
been elected directors of those com- 
panies. 





Ohio Farmers Gains 

Secretary J. C. Heistand of the Ohio 
Farmers presented the main features of 
its annual statement at the annual meet- 
ing this week. The surplus is $2,315,- 
100, gain $100,031. Its assets are 
168,260, gain $182,477. 


$5,- 


Ohio Farmers Indemnity surplus is 
$480,602, gain $20,083, assets $1,479,793, 
gain $55,230. The capital is $200,000 

The annual meeting of the United 
States Chamber of Commerce will be 
held in Washington, D. C., April 29- 
May 2. 





Western Sprinkler Group 
Holds Annual Meeting 





E. J. Hepp, assistant secretary in the 
western department of Springfield F. & 
M., was. elected 
chairman of the 
Western Sprinkler 
Leakage Confer- 
ence at the annual 
meeting — . Chi- 
cago. . Mar- 
tin, nation. Fore, 
is vice-chairman 
and P. J. Doyle, 

Western Actuarial 
3ureau, is secre- 


tary. 
New members of 
the executive com- 





mittee are H. R. E. J. Hepp 
Thiemeyer, North ‘ 
America, the retiring chairman, and T. 
kK. Pfafflin, Home. 


The total sprinkler premiums oi the 
member companies in the western ter- 
ritory in 1938 amounted to $488,347 and 


the losses were $215,812, giving a ratio 
of 44. That was 3 points higher than 
the 1937 record. 
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New York Law as fo 
Mingling of Funds 
Creates Solicitude 


Must Secure Waiver 
from Supervising Offices 
for a Departure 


NEW YORK — Agents and brokers 


are not a little perturbed over Section 
125 of the new insurance code of the 
state, which provides that: “Every in- 


surance agent and every insurance bro- 





ker at as such in this state shall be 
respon in a fiduciary capacity, and 
shall not, without the express consent 
of his or its principal, mingle any such 
funds with his or its own funds, or 


with funds held by him or it in any 
other capacity. Nothing therein shall be 
deemed to require any such agent or 
broker to maintain a separate bank de- 
posit for the funds of each such prin- 
cipal, if and as long as the funds so 
held for each such principal are reason- 
ably ascertainable from the books of 
account and records of such agent or 
broker as the case may be.” 


Seek Waiver of Requirement 


To avoid the additional accounting 
that would be entailed in maintaining a 
separate bank account for premium 
funds, a number of agents have already 
addressed their companies seeking 
waiver of the requirement, not alone as 
to their individual offices but as to their 
reporting sub-agents as well, and many 
similar requests of like character are 
anticipated. 


Embarrassing to Companies 


The companies are placed in an em- 
barrassing position, in that should they 
grant the appeal they may be accused 
of laxity in collecting their accounts, 
while, on the other hand, if they deny 
the request they are likely to fall into 
disfavor with the local representatives. 
The subject, it is recognized, can be 
used competitively as between carriers. 
It has been suggested that to forestall 
such condition the department address 
all licensed companies recommending 
against waiver of the requirement. 
Whether such suggestion, if received by 
the department, would be acted upon 
or not remains to be seen. 

Press for Delinquent Accounts 

The question of collecting overdue 
agency balances has ever been a prob- 
lem with both fire and casualty com- 
panies, and at certain seasons of the 
year field men devote considerable of 
their energies to pressing delinquents. 

Some years ago the Western Under- 
writers Association, or its predecessor, 
the Western Union, seriously considered 
adopting a strong plan holding premiums 
collected by agents to be trust funds, 
to be kept distinct and separate from the 
personal accounts. While the Eastern 
Underwriters Association never dis- 
cussed such a proposed regulation, it 
has a well defined program for dealing 
with delinquents, in the carrying out of 
which it has been notably successful. 


Mutual Agents Select 
Washington for Annual Meet 


WASHINGTON—The National As- 
sociation of Mutual Insurance Agents 
will hold its annual meeting in this city, 
probably Sept. 18-20, the directors de- 
cided this week. The convention hotel 
will be determined later. The commit- 
tee includes A. R. Peters and E. I. 
Oakes of the Mutual Insurance Agency 
of Washington, D. C., and Philip Blad- 
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win, executive secretary. Mr. Oakes is 
association secretary. 

President C. M. Boteler will shortly 
appoint a committee to get the asso- 
ciation’s educational course under way 
and members will begin receiving ma- 
terial in the next couple of months. It 
has not been entirely decided whether 
to run it solely as a correspondence 
course or to combine this type of ma- 
terial with regional group lectures. 
here is also a possibility that the 
course will contain something on bank- 
ing and commercial law as well as in- 
surance. 

The directors endorsed the mutual 
companies’ stand on HOLC business. 
‘There will be a drive for members from 
now until the annual meeting date. 


Bogert Hamilton Fire Official 
C. D. Bogert, who is vice -president, 
secretary and managing underwriter of 
National F. & M., has now been elected 
Me president of Hamilton Fire as well. 
. C. Coleman of U nion County Trust 
ueaale of Elizabeth J., has been 
elected a director of Hamilton Fire. 
Mr. Bogert has been a 
Hamilton Fire for some time. 














A. W. Dunlop of Kingston has been 
elected vice-president of Territory No. 
of the Ontario Fire & Casualty Insur 
ance Agents Association, 


director of 


Expect Strong 
Resistance to N. Y. 
Standard Policy 


The fire companies are expected to 
offer strong resistance to the bill in New 
York to enact a new statutory fire policy 
law embodying the contract that Super- 
intendent Pink of that state favors. The 
companies have a number of particular 
objections to the proposed contract it- 
self and they are opposed to the theory 
of introducing a new standard policy 
when there are already two so-called 
standard policies in the field. There 
has been no indication that the commis- 
sioner of any other state is prepared to 
espouse this policy in his jurisdiction 
and many of the commissioners are de- 
cidedly opposed to the idea. 

One of the particular objections to 
the proposed contract is that it causes 
the basic fire policy to include lightning 
and explosion (excluding explosion 
originating within steam boiler, pipes, 
flywheels, engines and rotating machin- 
ery connected therewith and operated 
thereby, caused by internal pressure or 
centrifugal force, unless fire ensue and 
in that event for loss or damage by fire 
only) and by smudge and smoke due 
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to faulty operation of any stationary 
heating furnace. 

If those additional coverages were 
incorporated in the basic fire policy, the 
extended coverage would have to be re- 
vised, thus impairing uniformity in that 
respect. At present the extended cov- 
erage is in use in every state except 
Kansas. 

Little Need for Some Covers 


It is pointed out that a good many 
assured would have no conceivable use 
for a policy including smudge and 
smoke and explosion. For instance, it 
is pointed out that a boiler factory would 
have no use for smudge insurance nor 
would a carbon black plant nor a tobacco 
barn. 

Even some of those in the insuranc: 
ranks who have been advocating a re- 
vision of the standard policy are not 
well disposed toward the New York 
proposal. They are advocating a com- 
plete overh vauling of the contract with 
the objective of simplifying it just as 
much as possible rather than patching 
and augmenting the present framework. 


W. J. McLaren, vice-president of the 
General Brokers Association of Metro- 
politan District, Inc., died at his home 
in Jamaica, L. I., at the age of 73. 
Funeral services were attended by all of 
the members of the executive committee. 























INSURANCE COMPANY =: 


Fire INSURANCE 


ON EARNINGS 


* The title of 


our new Work Sheet for Use and 


Occupancy. 


Complete and concise. 


Would you like a copy? Just drop us a 


line. Address Production Department 


hie (formers 


Chactered 1848 


MEMBER THE NATIONAL BOARD OF FIRE UNDERWRITERS 


LEROY, OHIO 
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Personal Property Two New Directors Observe Baltimore 


Floater, Other 
Changes, in N. C. 


RALEIGH, N. C. Commissioner 
Dan C. Boney has approved the four 
common modifications of the uniform 
definition of marine insurance in North 
Carolina, including unqualified permis- 
sion for the personal property floater. 
These changes, which are effective 
March 1, have been urged for some time 
by the North Carolina Association of In- 
surance Agents. 

The other changes permit the per- 
sonal effects floater and the silverware 
floater to cover in the assured’s perma- 
nent residence and the furriers custom- 
ers policy to be written with coverage 
while the furs are outside the custody of 
the furrier or fur storer. All these fea- 
tures are prohibited by the uniform defi- 
nition of marine insurance. North 
Carolina was one of the first states to 
adopt this definition, it going into effect 
here in September, 1933, and this is the 
first variation made in this state. 

The four liberalizations made by Mr. 
Boney have been common in middle 
western and Pacific Coast states for 
some time, but North Carolina is the 
first southern state to adopt them in 
full. Alabama permits the personal 
property floater without modification 
and has made the exception regarding 
the furriers customers contract, but ad- 
heres to the original restrictions on the 
personal effects and silverware floaters. 
In Florida, Mississippi, South Carolina 
and Texas, the personal property floater 
may be written only with fire and wind- 
storm at the assured’s domicile ex- 
cluded. It may not be written at all in 
Louisiana, Virginia and Georgia. 

Only the eastern states now cling uni- 
formly to the original outlawry of the 
personal property floater and there is 
continuous pressure in this territory for 
its authorization. With only a few ex- 
ceptions, notably Michigan, it is per- 
mitted generally in the middle west and 
Pacific Coast, either through liberaliza- 
tion of the uniform definition or through 
the definition not being in force. 


Hardware Mutual of Minnesota 
has withdrawn from Canada and has 
reinsured all its Canadian business with 

Hardware Dealers Mutual and Min- 


The 


nesota Implement Mutual Fire, operat- 
ing under the management of F. B. 
Dalgleish Toronto. 





Pittsburgh President 

















A. W. PARDEW 


PITTSBURGH — A. W. Pardew, 

president W. W. Flanegin & Co., has 

been elected president of the Pittsburgh 

Association of Insurance Agents to fill 

a unexpired term of the late J. W. 
enry. 








WILLIAM A. 


HEBERT 


Albert H. Hastings, president of the 
Springfield Institution for Saving, has 
been elected a director of Springfield F. 
& M., Sentinel, New England Fire and 
New England Casualty. 

William A. Hebert, vice-president of 
the Springfield companies, has been 
elected a director of Springfield F. & M. 
and New England Fire. 


Long Insurance Experience 


Mr. Hebert went with Springfield F. 
& M. in 1904 as an office boy. He 
worked through the various departments 
until 1911 when he was sent to Penn- 
sylvania as an inspector, and a few 
months later he was made special agent 
for northeastern and central Pennsyl- 
vania. During the war Mr. Hebert was 
brought back to the head office to su- 
pervise the cancellation of large foreign 
contracts, and in 1918 was appointed 
general agent. A year later he was 
elected assistant secretary, and in 1924 
was made secretary. In 1930 he was 
elected secretary of the corporation of 
Springfield and Sentinel, and in 1932 he 
was made a vice-president of Spring- 
field, Sentinel, New England Fire, and 
Michigan, still retaining the position of 
secretary of the corporation of Spring- 
field and Sentinel. 

In 1936 he was elected a director and 
secretary of New England Fire, thus 
becoming secretary of the corporation 
of all the fire companies in the group 
except Michigan F. & M. Mr. Hebert 
is a director and vice-president of New 
England Casualty. 


Announce Florida Speakers 


TAMPA, FLA.—Speakers for the 
1940 convention of the Florida Insur- 
ance Agents Association April 12-13 at 
Palm Beach include Sidney O. Smith, 
president National Association of Insur- 
ance Agents; Ray Murphy, assistant 
general manager Association of Casualty 
& Surety Executives, and B. P. Carter, 
Richmond general agent. 


Insurance Day 


BALTIMORE—tThe second annual 
3altimore Insurance Day banquet of the 
Binder Club of Baltimore was attended 
by about 300. The speakers included 
James H. Gorges, president of the club; 
Commissioner Gontrum of Maryland, 
and S. O. Bland, congressman from Vir- 
ginia. 

Mr. Gontrum talked on the growth 
and development of casualty insurance 
in Maryland during the past 20 years. 
The business written by the five Balti- 
more casualty-surety companies consti- 
tutes one of Baltimore’s major indus- 
tries, he observed. 

The guests of honor included: Gover- 
nor O’Conor of Maryland, A. J. Ken- 
nedy, congressman from Maryland; R. 
C. O’Connell, acting mayor of Balti- 
more; H. A. Joyce, deputy insurance 
commissioner; E. Asbury Davis, presi- 
dent U. S. Fidelity & Guaranty; E. J. 
Bond, Jr., president Maryland Casualty, 
and Elmer C. Due, vice-president New 
Amsterdam Casualty. 

The banquet committee was headed 
by F. Addison Fowler. 


Fight Olson’s Cooperative Crusade 


The Insurance Exchange of Los An- 
geles has adopted a forceful resolution 
condemning the consumer cooperative 
program which is espoused by Governor 
Olson of California. The Los Angeles 
Exchange has also adopted a resolution 
condemning the appointment of Lydell 
Peck as state fire marshal at a salary of 
$10,000 and urging the legislature to 
refuse to allocate funds for the purpose. 
Reference was made in the resolution to 
the fact that Jay Stevens had served as 
fire marshal for 16 years in exemplary 
fashion and had received no salary. 

General Manager W. H. Holmes of 


the Los Angeles Exchange addressed a 
meeting at Fontana in behalf of the 
Profit Motive Institute and spoke 


against the consumer cooperative move- 
ment. V. W. McKinney, special agent 
of America Fore, addressed a meeting 
f the Riverside Rotary in the same 
vein. 


Robert Webb Enters Production 


Robert H. Webb, son of Lew H. 
Webb, head of Conkling, Price & Webb 
of Chicago, who for the past seven 
years has been working in that office as 
underwriter, has decided to enter into 
the production end of the business. He 
is well qualified in this new field, hav- 
ing made considerable study of the cas- 
ualty and general insurance business 
since he entered the office. Starting as 
an office boy and file clerk he soon be- 
came one of the underwriters and gained 
many friends among the brokers and 
agents. He is a past president of the 
Casualty Underwriters’ Association of 
Chicago and still is a member of its ex- 
ecutive committee. 


Enter- 
State 


Manufacturers Mutual, 
prise Mutual, Mechanics Mutual, 
Mutual, Rhode Island Mutual and 
Blackstone Mutual of the factory mu- 
tual group have been licensed in New 
3runswick, 


The 





Mutual Companies’ 1939 Figures 











Adm. Unearned Net Cash Net Losses Total Cash Total 
Assets “— Surplus Income Paid Income Disb. 
$ $ $ $ 
Badger Mut, Fire.... 1,319,188 424,752 808,2471 396,592 106,511 446.733 385.617 
Central Manufac. Mut. 7,408,011 3,310,420 3,011,265 4,134,060 1,408,268 4,542,968 3,932,879 
Donegal & Conoy 
Bey, Es Fevin oesecs 182,117 110,452 197,440 erase 204,613 184,861 
Farmers Mut. Hail, Ia. 208,869 5 1,043,320 415,83 1,082,726 906,713 
Hingham Mut., Mass. 335, 337 246,097 84'370 280,419 244,744 
Iowa Hdwe. Mut.... 59,3 471,557 157,410 489,314 463,040 
Lumber Mut., Mass.. 367,103 630,430 1,578,192 1,510,523 
Lumbermens Mut.,, O. 1,050,000 2,486,289 837,818 2,628,786 2,343,152 
Ohio Mutual ........ 413,836 84,669 36,574 101,233 107,746 
Pa. Lumbermens Mut. 
Se eee ee 4,266,530 2,075,661 2,279,627 915,157 2,403,595 2,297,213 
Western Millers Mut., 
DR: 2 tnG daae Siew 1,085,162 653,201 345,536 870,917 323,802 945,310 836,226 
LLOYDS 
Ft. Worth Lioyds.... 232,071 50,683 35,498 93,406 35,705 98,776 91,790 


1Does not include special contingency reserve of $30,000. 
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HUHNKE, Duluth, Minn, 


EDWARD C, 


E. C. Huhnke of Duluth was ap- 
pointed chairman of the general com- 
mittee for the annual convention of the 
Minnesota Association of Insurance 
Agents to be held in his city, Aug. 22-23. 
He is a former state president. 





Field Club to Hear Rooney 


G. A. Rooney, assistant to the probate 
judge of Cook county, IIl., who is widely 
known for his historical studies of 
Lincoln and Washington, will speak at 
the Feb. 19 meeting of the Cook County 
Field Club on “A Comparative Study 
of Washington and Lincoln.” 

The meeting will be held at 12:15 at 
the Midland Club, 175 West Adams, the 
change in the meeting place being 
caused by the demolition of the Great 
Northern Hotel. 

As both the president and vice-presi- 
dent have resigned, election of officers 
will be held. The vacancies were occa- 
sioned through the resignation of Presi- 
dent W. T. Jenkins, formerly Cook 
county field man for Fireman’s Fund, 
and Vice-president George Cassel, W. 
A. Alexander & Co., who joined the 
Caledonian group as state agent. E. F. 
Fromm, secretary, will preside. 


Jones and Tate Are Advanced 

and H. C. Tate have 
been elected assistant secretaries of 
Aetna Fire. Mr. Jones was brought into 
the home office two years ago from the 
coast as head of the automobile depart- 
ment. Mr. Tate, formerly special agent 
in the south, was brought into the head 
office a year ago as manager of the 
southern department. 


Tudor Jones 


Participate in Accident & Health Week, 
April 22-27, 1940. Write your company 
for promotional material. 





Elected Vice-president 
of Automobile of Hartford 





Dudley R. Sibley, who has been as- 
sistant vice-president of the Automobile 
Insurance Com- 
pany of Hartford, 
member of the 
Aetna Life group, 
was elected vice- 
president of the 
company this week 
by the directors. 

Mr. Sibley has 
been with the Au- 
tomobile about 20 
years. His work 
has been confined 
to the marine de- 
partment. He 1s 
well posted in his 
specialty and _ has 





D. R. Sibley 


been given executive responsibilities in 
increasing measure. 

















ar) r. 1940 


_AeNATIONAL UNDERWRITER 


EXPERIENCE IN 1939 BY LINES 





AGRICULTURAL 

Net Prems. 

Firé ... «$3,639,124 
Tornado- ndstorm, li 
Sprinkle! 
and ex 








MERICAN GENERAL 
Fire ..$ 206,118 
42,008 


losion.. 1,128 


- 


Tornad¢ ndstorm. 


Riot ana XD 


Motor vehicle 178,476 
Ocean marine . 47,089 
Inland mi ‘ ts 17,498 
Other line x 1,088,809 

Totals . $1,581,121 


Fire 

Tornado- ndstorm. 
Sprinkle eakage 
Riot and explosion.. 
Earthquake 








Hail ‘ 

Motor venicie ‘ 3,917,622 
Ocean marine .. 1,718,630 
Inland marine .. 2,507,867 
Aircraft ‘ 47,841 
Other line ‘ 863 

BUFFAI 
Fire , .. $1,734,661 
Tornado-windstorm. 22,5388 
Sprinkler leakage... 3,428 
Riot and explosion.. 10,948 
Earthquake ae 8,268 
Motor vehicle 294,581 
Ocean marine 14,794 
Inland marine +s 36,869 
Suppl. contract aes 102,790 
CALIFORNIA 

Fire . -.-$ 946,361 
Tornado-windstorm. 96,204 
Sprinkler leakage... 3,721 
Riot and explosion.. 3,521 
Earthquake et 1,425 
Motor vehicle wie 227,260 
Inland marine . 28,248 


$ 62,614 
9,415 

$4 

$8,173 


Losses Pd. 


$1,706,178 





Rbocle 


324,212 
$ 460,182 


164,812 
5,551 





> 
$ 438,037 
48,734 
661 
1,181 
96,125 
10,481 


CENTRAL SURETY FIRE 


Motor vehicle -$ 198,913 


$ 66,154 


CHURCH PROPERTIES 


Fire ... aaa 28,734 
Tornado-windstorm. ,o78 

COLUMBIA, N. Y. 
Pive. os oee$ 496,338 


11,600 


Tornado- 
Serinkier e 
Riot and explosion.. 
Earthquake 

Motor vehicle 

Inland marine 
Aircraft 

Suppl. contra 


astorm. 





31,837 


CONTINENTAL 


.. err .. $12,935,709 
Tornado-windstorm. 1,336,407 
Sprinkler leakage... 56,002 


ie and explosion.. 223,981 
Earthquake 

Hail 

Motor vehicle 

Ocean marine 
Inland marine 

Aircraft 





Flood 
EAST & WEST 
Fire ar 313,759 
Tornado-windstorm. 13,824 
Sprinkler leakage. 1,478 
suet and explosion. 2,719 
Motor vehicle ...... 105,377 
Suppl. contract 23,438 
IMPERIAL 
rire .... cccevep Oller 
Tornado-windstorm. 14,763 
Sprinkler le akage... 3,302 
Riot and explosion.. 2,162 
Earthquake ........ 1,729 
Motor vehicle ...... 109,144 
Inland marine ..... 23,709 
Aircraft bea eat 12,795 
Suppl. contract... 40,520 
EMPIRE STATE 

ee coves GI6 400 
Tornado- windsto rm 29,630 
Sprinkler leakage.. 2,902 
Riot and explosion 

Earthquake ee 

Motor Vehicle 

Ocean marine 


Inland marine 
Other lines 





38, 0: 26 


FIDELITY-PHENIX 


9,428,615 
1,096,974 


Fire .... 
Tornado-wi}) 


dstorm. 


$ 188,965 
4,749 

443 

638 


$5,365,102 
674,613 


$ 137,574 


$ 256,450 


? 


$4,100,221 
658.103 








Net Prems. Losses Pd. 





Sprinkler leakage 10,457 
Riot and explosion 9,635 
DESCMOUEREG cacccecne IRRSO- cacucer 
A ern 104,494 
Motor vehicle ...... 2, 1,426,741 
Ocean mari! : $41,045 
Inland marine ..... 7 } 
Aircraft 3 
Tlood : 
FIRST AMERICAN 
ire $ 569,150 §$ 262,851 
Torn: \do-windstorm. 40,740 10,224 
Sprinkler leakage... 5,097 1.957 
at and explosior S538 1,358 


larthquake 


1940 VISUAL SALES SERVICE 


Losses Pd 


Net Prems. 








ERE EL ESE EOPCT ES 17,851 6,874 
Motor vehicle ...... 247,935 121,463 
Inland marine ..... 25,315 10,722 
INTER-OCEAN REINSURANCE 
Wate) <icdaeeckenes $ 914,316 
Tornad¢ )- Windstorm. 87,284 
Sprinkler leakage... 1,851 
Riot and explosion. 2,387 
DOMOGGMMG aiccccns SORE . cvecu 
REE? a wat ee casawe aus 62,950 
Motor vehicle ...... 167,002 
Inland marine 39 582 
MARYLAND 

BONIS. Siabcai“alth aetaslat hoe -$ $ 17,413 
Torn: ido-wint istorm. 7,568 
Sprinkler leakage... 235 
Riot and e setureree Si 
Hail 20 


COULD YOU DO THIS? 


gage you are going to call on 
the man who looks after insur- 


ance for a retail store in 


Other agents call on him, discuss his in- 
surance if they can, his golf game if they 
must. Their solicitations are all pretty 
much on the same level. He ought to have 
protection against this and that—responsi- 
ble companies—offers of good service—ete. 


your town. 


How can you make your sales presenta- 
tion different enough to get his interest 
and effective 
Try this: 


enough to get his business: 


Prepare for this call 
by turning to the In- 
dex in Insurable Haz- 
ards Illustrated under 


the heading “Stores.” 
There you will find 
listed visuax Sales 


Material on losses un- 
der various kinds of 
insurance, involving stores, as follows: 





Accounts Receivable: 300-22 

Boiler Explosion: 100-21 & 26 

Elevator (Sidewalk) Liability: 900-39 
Embezzlement: 1402-12 & 24 

Explosion: 200-12 

Fire: 100-21, 22, 23, 24, 26 & 34; 300-21 & 22 
Holdup: 1300-22, 25, 27 & 40 

Installment Sales: 500-13 & 40 

Motor Vehicle P. D.: 705-14; Other: 300-22 
Open Stock Burglary: 1300-19, 30, 39 & 40 


Products Liability: 900-40 

Public Liability: 900-33, 35, 36, 46 & 55 
Riot: 202-23 & 24 

Burglary & Robbery: 500-26; 1300-20 
Use & Occupancy: 
Windstorm: 400-17, 


100-21; 300-21 & 22 
8, 19 & 29 


The numbers refer 


io pages of Visual 
Sales Material illus- 
trating losses under 


various coverages in- 
volving Storrs. Cases 
are illustrated, data 
regarding losses given 
—a visuan proof of 





the coverage need. Put these pages in 
your Zipper Kit—(which will hold your 
manuals, and any other sales material-you 
may need), post yourself more thoroughly 
on the coverages selected and then make 
your call. Your sales presentation will be 
different. You have 
evidence to show—not 
what might happen— 
but what has hap- 
pened to stores. Don’t 
forget that when this 
man buys merchan- 
dise for his store, 
that’s the way he buys 
it—by looking at sam- 
ples salesmen show him, by studying pic- 
tures of the article in use. 

Your page on Products Liability illus- 
trates a case in which a store paid a $15,- 
000.00 judgment because a customer 
claimed that a toilet preparation which 
the store had sold her proved injurious. 
Other cases are cited with the insurance 
facts regarding them. This is more effec- 
tive than your statement that he needs 
Products Liability. 

With this Visual Sales Service you have 
available in organized form, material on 
all Fire, Casualty and Surety lines, or- 
ganized not only by lines, but by busi- 
nesses as well. 

Isn’t this idea worth a trial? 
service on the tryout basis 
coupon. 





Get the 
outlined in 


Net Prems. 


Losses Pd 


Motor vehi 67,430 30,577 
Inland irine 13,608 5,530 
NIAGARA 
Pe Kaovtenddnedwcen $3 $1,391,17 
Tornado-windstorm. 64, 694 

Sprinkler leakage. 

Riot and explosior 

Earthquake ........ i 
Hail tabeaaa Sedans 2 
Motor vehicle 196 
lt ind ir S@ ceece 








vl and € xplosion.. 
Earthquake ........ 


(CONTINU ED ON PAGE 30) 


FIRE—CASUALTY 
and SURETY 








A Complete Service 


1. 798 Pages of Visual Material 
in 3 Filing Binders 


Illustrated reports: of important losses, 
together with charts and diagrams ex- 
plaining the various coverages; large 
effective pictures visualizing needs for 
protection. Page size 81x11 inches. 


In 3 sturdy Filing Binders, with cellu- 
loid tabbed index. Material is indexed 
according to lines of insurance, cross-in- 
dexed by lines of business. (See Item 1 
in illustration.) 


2. Leather Zipper Selling Kit 


Loose-leaf, three-ring Carrying Kit of 
genuine top grain cowhide. Complete with 
disappearing handles and extra pockets 
for holding all manuals, policies and other 
sales material. A valuable lifetime carry- 
ing case for all your selling material. 
(Item 2 in illustration.) 


3. Quarterly Service 


Each three months for a year following 
your order you will receive 32 new pages 
of Visual Sales Material to bring your 
Service up to date. New material, instruc- 
tions and index file in 3 filing binders. 
(Item 3 in illustration.) 


25 


PAYMENT PRICE 
ENTIRE SERVICE 


Pictorial Division, Rough Notes Co., Inc. 
A. D. LANGE, Manager 
222 E. Ohio St., Indianapolis, Ind. 


payment on your Fire, Casualty 
Surety Visual Sales Service, 
Hazarps ILnLustratep. 


We understand that w 
Material, 
Kit. 


rial, 


Attached is our check for $6.25 as first 
and 
INSURABLE 


ajter it is received and our money will 
be refunded. If we keep this material, 
you are to send us the additional sales 
material and revisions of 32 pages quar- 
terly for one year. We will pay the 
balance due in three equal payments of 


will receive 
immediately 798 pages of Visual Sales 
the three Filing ‘Binders and 
guides, and the genuine leather Zipper 


If we are not satisfied with this mate- 
we will return it within two weeks 


$6.25 each, due in three, six and nine 
months respectively. NU-215 
DN Et en ear ee oe ete eee 
MOUND 4 6b d ds Hite rndncdhéwsees Stree 
Citu tanéeadwades 
th os kcvewaecedaddcaceveees 
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Bouquet for Commissioner Harrington 


COMMISSIONER Harrington of Massachu- 
setts has now announced his proposal 
for salvaging as much as possible for 
the non-cancellable policyholders of 
Massachusetts Accident. The procedure 
is similar to the Pacific Mutual case in 
providing these policy owners with con- 
tinuance of contracts not purchasable 
today and at a cost, even for the modi- 
fied indemnities, below the final rates 
at which similar contracts are offered. 
Moreover the claimants, nearly all of 
whom are older men, are assured con- 
tinuous income, as long as disabled, 
much above what cash __ liquidation 
value would have purchased for them in 
annuities bought on the market. 

The time had come when the com- 
missioner, to conserve the value of 
Massachusetts Accident as a going con- 
cern for the benefit of policy owners, 
could delay action no longer. Uncer- 
tainty as to final disposition would have 
brought about disintegration of the agency 
plant. The loss ratio plus loss expenses 
in the non-cancellable class had reached 
137 percent. The commissioner is to be 
commended for planning the passage at 
the last legislature of the statute which 
enables him to act as receiver and re- 
habilitator and now for the constructive 
liquidation plan which prevents dissipa- 
tion of assets for expenses and loss of 


all earning power. He has been fortu- 
nate to find an old and well managed 
New England company, Union Mutual 
Life of Maine, to carry out the plan, 
for this will make it easier for the com- 
missioner to keep in close touch with 
its operation and supervise its progress. 

These new methods of treating a sick 
business are also a boon to those whose 
ecomomic lives are directly touched. The 
reinsuring company assumes all obliga- 
tions of the contracts with managers, 
agents and other representatives of those 
representing the cancellable writing de- 
partment, thus enabling them to con- 
tinue their efforts without interruption. 
The cancellable policy owners are not 
disturbed, thus preventing a.spread of 
unfavorable public relations experience. 
The non-cancellable policy owners mak- 
ing up 14 percent of the total number 
will get substantial benefits from their 
continued tie in with the other 86 per- 
cent. 

Under the old methods when the cow 
got sick, the first step was to cut off 
her feed, next milk her dry while she 
was dying and about all anyone got ex- 
cept the milkers was the carcass. To- 
day the sick cow is fed, kept producing 
milk for the benefit of all with a claim 
to the milk and life is perpetuated in- 
stead of death assured. 


Pacific Organization's Fine Work 


Every time the Fire Underwriters As- 
sociation of the Pacific holds its annual 
meeting it develops much constructive 
and_ educational In a way 
these meetings might be called sound- 
ing boards because they reflect the 
problems and trends of the business. 
It is a gathering of the flower of the 
Pacific Coast fire insurance-wise. It is 
an organization of company officials, as- 
sociation men and field workers. No 
one can attend its conventions without 
feeling an exalted sense of pride in his 
business. It has an exhilarating effect. 
When men return to their every day 
routine they are inspired to pursue 
their course with nobler instincts. 

It is now the one organization in the 


material. 


country that provides a forum for the 
discussion of the various phases of the 
business in which field men have the 
opportunity ot meeting face to face com- 
pany officials. The old Fire Underwrit- 
ers of the Association of the Northwest, 
which held its annual meetings in Chi- 


cago, did a remarkable piece of work 
in its day and it was a tragedy that it 
was ever allowed to die. We need 


stimulating associations of this charac- 
ter today to maintain and increase the 
morale of those engaged in the business 
if there is no other object attained. 
We congratulate the Fire Underwrit- 


ers Association of the Pacific on its 
robust organization and its excellent 
programs. 


Is the Loss Ratio on Lower Level? 


AT THE luncheon in Chicago with H. 
M. Carmichael, general manager of the 
Oil Insurance Association as host, in- 
troducing Col. John G. Emery, Michi- 
gan insurance commissioner to. the 
managerial fraternity of the city, E. A. 


Henne, western manager of the America 
Fore and chairman of the subscribers 
actuarial committee, was asked to make 
the response after Colonel Emery had 
spoken. 

In the course of his felicitous re- 


marks, Mr. Henne momentarily touched 
ona subject that is often discussed. He 
spoke of the effort to pound down fire 
insurance rates from every side and he 
spoke in a commendatory way of Col- 
onel Emery’s position in Michigan 
wherein he insisted that rates must be 
adequate so that companies can meet all 
obligations, referring to the fact that 


serious emergencies might confront 
them. 
Mr. Henne questioned the oft re- 


peated statement that the loss ratio is 
now on a much lower level and would 
permanently stay there. Perhaps to a 
certain extent there is a lower level. 
There are many features in fire defense 
and building construction that should 
cause a lower loss ratio in the long run. 
There has been a vast amount of work 


done along fire prevention lines and it 
has had results. Mr. Henne, however, 
called attention to the very high loss 
ratio confronting companies during 
January and part of February owing to 
the severe weather in almost all parts 
of the country. Some companies, he 
said, reported a loss ratio of almost 100 
percent. Some western departments had 
recorded the worst month in their his- 
tory. While such a high loss ratio he 
acknowledged would not be continued 
throughout the year, yet it did serve to 
show that the fire demon is still raging 
and he has not been put under complete 
subjugation. Therefore, he concluded 
that it would be most unwise to get 
rates below a_ safety point. There 
should not be too low a level estab- 
lished. 








PERSONAL SIDE OF THE BUSINESS — 





Theodore (“Teddy”) Cheche, 8-year- 
old Auburn, N. Y., bowling prodigy, is 
being featured at different places in New 
York because of his bowling record. He 
has already competed in two A. B. C. 
and two New York championship tour- 
naments. He is the son of M. P. Cheche, 
a local agent at Auburn, N. Y., and for- 
mer bowling champion in his section of 
the state. 

W. C. Cullen of Cullen & Crowther, 
Minneapolis general agents, was mar- 
ried last week to Miss Elsa Weberg. 
They now are honeymooning in Mexico. 


R. P. Cravens, veteran Salina, Kan., 
agent and head of the Cravens & Sons 
agency for many years, fell on the ice 
while walking to his office and broke his 
hip. He undoubtedly will be confined 
for some time due to his advanced age. 

George Landers, Kansas state agent 
of the Northwestern Fire & Marine, who 
has been confined to hospitals at To- 
peka and Wichita for the past four 
weeks, is now back at his office and 
rapidly recovering. 

Guy M. Cox, prominent Iron River, 
Mich., agent, led his team of bowlers 
to the Upper Peninsula championship 
in the annual American Legion tourna- 
ment at Manistique. Mr. Cox, a former 
state commander, had the high indi- 
vidual score for the meet of 243. 

H. K. Rogers of the fire prevention 
department of the Western Actuarial 
3ureau, Chicago, was called to his home 
town of Marion, Kan., by the serious 
illness of his mother, 85 years old. 

Ivan Anton, secretary Des Moines 
Association of Insurance Agents, is ex- 
pected to return from a Florida trip and 
resume his duties Feb. 18. He was 
ordered by his physician to make the 
trip following an illness of several 
months. According to latest reports he 
is recovering nicely. 

D. L. Handy, librarian of the Boston 
Insurance Library, has been invalided 
at home for the past five weeks with 
sciatica. 

M. V. Campbell, western marine man- 
ager Automobile of Hartford in Chicago, 
is now. resting comfortably in St 
Joseph’s Hospital, Chicago, following an 
operation. He expects to be back on 


the job in three or four weeks. Mr. 
Campbell is resident vice-chairman of 
the governing committee of the Illinois 
Householders Personal Property Floater 
Bureau. 

Grant Bulkley, vice-president of 
Springfield Fire & Marine, has returned 
to the office after recovering from a 
minor operation. He was incapacitated 
about two weeks. 

Fred M. Gund of Freeport, Ill., west- 
ern manager of Crum & Forster group, 
has gone to Fort Lauderdale, Fla., for 
a month. 

W. E. Roberts, who has been named 
as one of the possible Democratic can- 
didates for United States Senator from 
Pennsylvania, is co-partner in a general 


insurance agency at Bethlehem. He is 
auditor general of Pennsylvania. 
J. S. Glidden, manager Chicago 


Board, is now somewhere on the high 
seas en route to South America for a 
month’s vacation. Among the countries 
he will visit are Argentina, Paraguay, 
Uruguay and Brazil. 


DEATHS 


Mrs. E. C. Irvin, widow of the late 
president of the Fire Association, died 








at Lankenau Hospital, Philadelphia, 
after two months’ illness. Since the 
death of Mr. Irvin she has lived at 


Ventnor City, N. J., with her sister, 
Mrs. Faber, mother of Irvin C. Faber 
of Chicago, manager of the Cook county 
department of the National Union Fire. 
Funeral services were held in Phila- 
delphia Tuesday. In addition to Mr. 
Faber she had another nephew, Wil- 
liam Chapman, who is connected with 
the Pacific Fire in Philadelphia. She 
had a stepson, Dr. C. J. Irvin, who is 
retired and formerly was with Aetna 
Fire. 

Alwin W. Stedler, only son of Wil- 
liam Stedler, resident vice-president in 
New York of the “Insurance Field,” died 
at the Lutheran Hospital, East New 
York, after a short illness. Mr. Stedler 
would have been 25 years years old Feb. 
11. He was born in Brooklyn and was 
graduated from the Brooklyn Technical 
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High School. Later he studied electri- 
cal engineering at the Brooklyn Poly- 
technic Institute. 

After leaving school he was with 
Royal-Liverpool in the statistical de- 
partment. About a year ago he joined 
Home of New York in the reinsurance 
department, where he was employed at 
the time of his death. He was a student 
in the fire insurance classes of the In- 
surance Society of New York. 

Philip Stockton, 65, one of New Eng- 
land’s foremost bankers and industrial- 
ists, and president of the First National 
Bank of Boston, died there. He had 
been a director of the New England 
Mutual Life since 1909 and was also a 
director of the Great American, Guar- 
antee of North America, American Al- 
liance and Massachusetts Fire & Marine. 

Frank M. DeVore, for over 25 years 
head of his own agency at Independ- 
ence, Kan., died suddenly. His son-in- 
law, Martie Purtell, is expected to con- 
tinue the agency. A number of field 
men attended the funeral. 

Will V. Hayes, 60, for many years 
agent of Ohio Farmers at Marietta, O., 
died suddenly of a heart attack Tuesday 
morning in Leroy, O. He was attending 
the annual meeting of the Ohio Farm- 
ers Agents Association. The body was 
taken to his Marietta home where serv- 
ices will be held. He was president of 
the agents association in 1987. Appro- 
priate resolutions were adopted at the 
meeting Tuesday afternoon, 

Samuel L. Norton of Charleston, W. 
Va., died from heart trouble. He was 
with the National Union Fire for a num- 
ber of years and then with the Tokio 
and Standard of New York when his 
health broke in 1933 and he then re- 
tired. Mr. Norton had many friends 
through the northeastern states. 

Mr. Norton resided at 9 McFarland 
street, Charleston, where he died. He 
is survived by Mrs. Norton. He trav- 
eled for the National Union from 1927 
to 1930 in West Virginia. In the latter 
year he went with the Tokio, traveling 
the eastern part of Pennsylvania, Mary- 
land, Delaware and the District of Co- 
lumbia. On account of ill health he 
resigned in 1932. He was able to work 
part time during 1934 and 1935 for the 
Federal Hardware Mutuals in West Vir- 
ginia. However, he had to quit work 
entirely and was taken home in an 
ambulance from Clarksburg where he 
had a complete relapse. 

W. E. Gibbons, 58, assistant exam- 
iner in the Massachusetts insurance 
department for five years, died suddenly. 
He spent some 15 years with the Travel- 
ers as an automobile claim man before 
entering the department. 

Dr. E. A. Murdock, Spencer, Mass., 
father of A. E. Murdock, secretary 
North British & Mercantile group, died. 
He had been a practicing physician for 
over 50 years. 

Albert B. Hall, 83, treasurer of Nor- 
ton, Hall & Webster, Portland, Me., 
who organized and managed for many 
years the Portland Marine Underwrit- 
ers, died after a short illness. He had 
been in the insurance business some 50 
years, starting as a clerk with a ship 
brokerage firm. In 1894 he formed the 
firm of Norton, Hall & Webster. For 
many years he owned and managed 
sailing vessels. He was active in marine 
affairs. 

E. J. Curtis, local agent in Ottawa, 
Ill, for almost 50 years, died there. 
Mr. Curtis spent most of his life in and 
around Ottawa and had service plaques 
from the companies which he had repre- 
oe for more than 40 years. 

E. B. Clark, local agent at Hooker, 
Okla., died there. He had been in local 
agency work 20 years. 

K. B. Farabow, local agent of Kinston, 
N. C., died from self-inflicted wounds. He 








WANTED 
BROKERAGE BUSINESS 
OUTRIGHT PURCHASE 











STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business Feb. 13, 1940 





Par Div. Bid Asked 
Aetna Cas. .... 36 5.00* 133 136 
Aetna Fire .... 10 1.80* 53 55 
Aetna Life .... 10 1.40* 32 34 
Agricultural ... 25 3.25* 81 85 
Amer, Alliance. 10 1.20* 24% 26 
Amer. Equitable 5 1.00 20 22 
Amer. Home ... 10 ‘ 7 S 
Amer. (N. J.)... 3.50 e 14 15 
Amer. Surety 25 2.50 52 54 
Automobile .... 10 1.40* 35 37 
Balt. Amer. 2.50 .40* 745 84 
Bankers & Ship. 25 5.00 103 107 
BIOGEOM cccccece 100 21.00 625 640 
Camden Fire 5 1.00 22 23 
CRPGEIER cc ccccc 10 1.30 29 3 
Com: Cam..... § 1.50* 37 38 
Contl., N. ¥. 2.50 2.00* 39% 41 
E mploye rs Rei in. 10 1.60 50 2 
Fidelity-Phen... 2.50 2.00* 39%4 «41 
Fire Assn, . 10 2.50 68 70 
Firemen’'s (N.J. » 5 .40 10 11 
Franklin ...... 5 1.40* 32% 3 
Gen. Reinsur. 5 2.00 +t 46 
Georgia Home.. 10 1.20* 26 28 
Glens Falls ... 5 1.60 43% 45 
Globe & Repub. 5 .50 11 12 
Gt. Amer. Fire. 5 1.20* 29 30% 
Gt. Amer. Ind.. 1 -20 11 13 
CO 10 1.00** 16% 18% 
Hanover Fire... 10 1.20 29 31 
Hartford Fire... 10 2.50* 88 90 
Hartford S. Boil. 10 1.60 62 65 
Home Fire Sec. 10 ee 1% 2% 
Home (N. Y.).. 5 1.60* 34 36 
Home Indem. .. 3 ae 14 16 
Ins. Co. of N. A. 10 2.50* 72 74 
Maryland Cas.. 1 a 25% 34 
Mass. Bonding. 12.50 3.50 67% 69% 
Mer. Com. (N.Y.) 5 1.70* 49 53 
Tee GO sc ccee 10 1.00 27 29 
Oe 10 2.00 63 65 
Natl. Liberty... 2 40* 7% 845 
New Am. Cas... 2 .65 15 16 
New Hampshire 10 1.80 47 49 
Northern (N.Y.) 12.50 5.00* 105 109 
North Rive r 2.50 1.20* 27% 29 
a ae 25 5.00 126 132 
OnIO COR. wcccs 5 1.00 37 39 
Phoenix, Conn.. 10 3.00* 85 87 
Preferred Acci.. 5 1.00 17% 18% 
Prov. Wash. re 1.40* 34144 36 
St. Paul F. & M. 62.50 8.00 240 246 
Security, Conn. 10 1.40 35 37 
Sprefid. F. & M. 25 4.75* 123 127 
Travelers ..... 100 16.00 465 485 
Uh. Bs. PURO: cccan 4 2.00 54 56 
De eee O Gace 2 1.00 22% 23% 


*Includes extra. **Canadian funds. 





Conventions 


Feb. 15-16—Michigan Agents 
year), Hotel Olds, Lansing. 

Feb. 19— Pittsburgh Insurance Day, 
William Penn Hotel, Pittsburgh. 

Feb. 20—Illinois Insurance Federation, 
Union League Club, Chicago. 

Feb. 29-March 1—Insurance Advertis- 
ing Conference, Biltmore Hotel, New 
York City. 

March 7-8—Minnesota Agents Midyear 
Meeting, Curtis Hotel, Minneapolis. 

March 7-8—New Jersey Agents Mid- 
year Meeting, Essex House, Newark. 

March 27-29—Louisiana Agents, Wash- 
ington-Youree Hotel, Shreveport. 

April 12-13—Florida Agents Annual 
Meeting, Palm Beach Hotel, Palm Beach. 

April 17-19—American Association of 
Insurance General Agents, Baker Hotel, 
Dallas. 

April 22-25—Natl. Assn. of Ins. Agents, 
Midyear Meeting, Wichita, Kan. 

April 23—Kansas Agents (mid-year), 
Broadview Hotel, Wichita. 

April 28-30—North Carolina Agents, 
Robert E. Lee Hotel, Winston-Salem. 

i i As- 





(mid- 





sociation, Atlantic City. 

May 10-11—Arkansas Agents, Arling- 
ton Hotel, Hot Springs. 

May 16-17—South Carolina 
Charleston. 

May 20-22—National Association Inde- 
pendent Insurance Adjusters, Chicago. 

May 23-24—Georgia Agents, Tybee 
Hotel, Tybee Island. 

May 24—Ohio agents, mid-year, Desh- 
ler-Wallick hotel, Columbus, 

May 24-25—Oklahoma Agents, Enid. 

May 30-June 1—Virginia Agents, Cav- 
alier a Virginia Beach. 

June 6-7-——National Accident & Health 
Phen By way Columbus, O. 

June 11-14—Health & Accident Under- 
writers Conference, Nicollet Hotel, Min- 
neapolis. 

June 25-27—National 
Insurance Commissioners, 
Hartford. 


Agents, 


Association of 
Bond Hotel, 











had been in poor health for several 
months. 
M. J. Newman, 56, East Liverpool, O., 
local agent, died from a heart ailment. 
Cecil W. Newby. Englewood, Kan., 
agent for some years, died suddenly fol- 
lowing a stroke. 


Deakin-McCutchan Insurance Agency 
is the new name of the Evansville, Ind., 
agency heretofore operating as the in- 
surance division of the J. H. Deakin 
Realty & Insurance Co. John McCutchan 
is general manager. 











“BURGLARS: Please use the rear entrance’ 


says the sign on the porch of a boarded- 
up house, illustrating the Alliance na- 
tional advertising for February. 


But, the message points out, a home 
owner who'd lock up the front of his 
home and leave the rear open, is no 
more foolish than the man who insures 
against fire and leaves himself open to 
loss from other hazards. 


The reader is reminded of the wisdom, 
protection and economy of the Extended 


Coverage Endorsement, then directed to 


**Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 





FieNATIONAL UNDERWRITER 























EMPLOYERS REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 





REINSURANCE OF 
CASUALTY - FIDELITY - SURETY 


MEETING ALL STANDARD OFFICIAL 
REQUIREMENTS THROUGHOUT THE 
ENTIRE UNITED STATES & CANADA 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK ® CHICAGO @® LOS ANGELES ® SAN FRANCISCO 
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CASUALTY AND SURETY SECTION 


Page Nineteen 





Vote Modification 
of Chicago 
Cost Regulations 


Allow Five Top Casualty 
Commission Points Plus 
Relief in City 


NEW YORK—Important changes in 
the rules of both the Casualty & Fidel- 
ity & Surety Acquisition Cost Confer- 
ences governing the procurement and 
handling of business in Chicago and 
Cook county were agreed upon at a 
joint session of the two bodies here. 
Virtually the entire membership was 
represented. 

In iarge part the amendments adopted 
were in line with those advocated by a 
group of Chicago managers during a 
meeting in this city some two weeks 
ago. Each of the visitors was invited 
to speak freely as to the situation as he 
viewed it and to offer suggestions. 


Committee to Visit Chicago 


Having agreed upon a number of rule 
changes a special committee of the joint 
conferences, to be headed by W. E. 
McKell, vice-president American Surety, 
as chairman, will go to Chicago on Fri- 
day, it is understood, and in conjunction 
with managers and general agents in 
that city, work out details for making 
the changes effective. 

As to the casualty regulations it was 
agreed the number of combined man- 
agers or general agents any company 
may maintain in Chicago, be increased 
from three, as now, to five. 


Relief Rule For Casualty 


Another important move was the 
adoption of a relief rule for the casualty 
line, under the terms of which sanction 
would be given any situation of long 
standing, the upsetting of which would 
entail a hardship upon any vested in- 
terest. Administration of the rule will 
be entrusted largely to the Chicago 
agency body. Relief is applicable in 
connection with both general agency 
and regional agency arrangements. 


New Name is Substituted 


So far as the surety and fidelity rules 
are concerned, it was agreed to substi- 
tute the term “Court Agent” for that of 
“Probate Agent.” Each company is 
permitted to have one court agent to 
whom general agency commissions may 
be paid on court bonds only. 

Brokerage on commercial blanket 
bonds henceforward will be 15 percent 
instead of 10 percent as formerly, thus 
bringing the compensation into line with 
that granted in other territories. 

It was agreed to eliminate the penalty 
Provision previously applicable to gen- 
eral agents for rule violation. 

A further amendment provides for the 
establishment of such local committees 

(CONTINUED ON PAGE 39) 


Chicago Congress Covers Sees Possibilities 
A. & H. from All Angles 


Presentations of sales, underwriting 
and claim angles of accident and health 
insurance, from the standpoint of the 
producer, and particularly penetrating 
analysis of hospitalization insurance 
featured the annual sales congress 
staged this week by the Chicago Acci- 
dent & Health Association. 

The way in which the program was 
presented added materially to the inter- 
est. The speakers were ranged around 
the chairman at a table for what was 
supposed to be a committee meeting to 
arrange the sales congress program and 
decide on the topics to be discussed and 
the way in which they were to be han- 
dled. This allowed an informality of 
presentation, with questions and inter- 
ruptions by various members of the 
group, which got entirely away from the 
usual series of set addresses. 


Smith Discusses Hospitalization 


After a brief review of the work of 
the Chicago association and its plans for 
the rest of the year, President R. B. 
Kegley, of Moore, Case, Lyman & Hub- 
bard, turned the meeting over to George 
Robson, Connecticut General Life, con- 
gress chairman, who conducted the 
panel discussion. He suggested the de- 
sirability of some consideration of hos- 
pital insurance, and asked J. M. Smith, 
manager home office disability division 
Continental Casualty, for his ideas on 
that subject. 

Mr. Smith reviewed the development 
of the so-called non-profit hospital asso- 
ciations and the entrance of the compa- 
nies into that field and then took up the 
need for hospital insurance, especially in 
the case of the white collar worker, 
whose salary goes on when he is ill or 
injured, so that really all he loses is 
what the doctor and hospital take away 
from him. He warned that it is not to 
be regarded as a substitute for accident 
and health insurance except where a 
man doesn’t sustain any loss of income, 
and said that to sell it to a factory 
worker as a substitute is dead wrong. 


Offered in Three Forms 


He took up the three forms in which 
hospital insurance is offered, saying that 
the orthodox group plan is the most effi- 
cient where it can be used, but show- 
ing how in smaller concerns or where 
sufficient cooperation can not be ob- 
tained, the franchise, wholesale or salary 
deduction plan can be used to great ad- 
vantage. The third form, the individual 
policy, he said, has a definite purpose, 
“but unfortunately is misused more often 
than it is properly used.” He said it has 
a real place with the white collar man 
who doesn’t need income protection and 
the one who isn’t satisfied with the acci- 
dent reimbursement provision but wants 
coverage for sickness as well. 

He said that this form has given the 
hospitalization business “whatever black 
name it has,” through its sales to work- 
ers who really need a small accident and 
health policy, to housewives and people 
sick already. 

In regard to the operation of the hos- 
pital associations, he blamed their not 
selling their contracts to the right peo- 
ple largely to the fact that they were 
managed by promoters or doctors in- 


stead of insurance men. Selling such 
contracts to factory workers, to cover a 
contingency which only one out of eight 
who are sick or hurt has to meet, is as 
bad as selling a spare tire to a man who 
doesn’t have an automobile, he said. He 
took up the experience of the five hospi- 
tal associations in Illinois last year as 
reported to the insurance department, 
showing premiums of $591,000 and claim 
payments of $238,274, or 40.3 percent, as 
inclined to remove the “non-profit” 
halo. 

He declared that hospital insurance is 
going to last, because there is a need for 
it, although maybe not with the present 
coverage and present rates. However, 
the transition, whatever it may be, will 
be gradual, as it was with workmen’s 
compensation insurance. 


Agent Must Plan Work 


M. H. Donchin, Travelers, took up 
the need for organized selling and plan- 
ning one’s work. He listed as the four 
steps in the sale: (1) Getting to the 
prospect’s office; (2) getting in; (3) ex- 
planation of the policy; (4) closing. He 
said the approach really starts with the 
first minute the agent begins to think 
about the prospect. He should begin at 
that time to formulate what he is going 
to say. He described several methods 
of getting in to see the prospect and of 
opening the interview. He favors send- 
ing a letter before the interview and said 
it doesn’t make much difference what 
kind. If the prospect says: “I’ll see you 
next week,” he at once suggests a defi- 
nite time for an appointment. If that 
doesn’t suit, it’s pretty nearly up to the 
prospect to set another time. 


Underwriter-Agent Cooperation 


Armand Sommer, who heads the ac- 
cident and health underwriting depart- 
ment of the Continental Casualty, in 
talking about cooperation between the 
home office underwriters and the agents, 
said the underwriter really wants to help 
the salesman and always has the 

(CONTINUED ON PAGE 39) 








Back Seat Girl Can’t 
Collect on Front Seat Woo 


LINCOLN, NEB.—The Ne- 
braska supreme court has held 
that the act of an automobile 
driver in placing his arm around 
the girl occupying the front seat 
with him and gazing into her eyes 
while operating his car at an ex- 
cessive speed, is not gross negli- 
gence and thus does not warrant 
recovery by another guest pas- 
senger. However, Maymie Hol- 
berg, the girl in the back seat, 
has asked for a rehearing. Her 
attorneys say that if that is not 
gross negligence then there is no 
such thing, since the embracing 
took place so short a time before 
the collision that neither the 
plaintiff nor the favored girl had 
a chance to protest the danger of 
his act. 








in the Field Today 
for Real Production 


J. W. McKeown of the Ohio 
Farmers Indemnity Urges 
Agents to Work 


LE ROY, O. — At the annual meet- 
ing of the Ohio Farmers Agents Asso- 
ciation a casualty conference was held 
tor representatives of the Ohio Farmers 
Indemnity. J. W. McKeown, home of- 
fice manager of the automobile and cas- 
ualty departments, recommended to the 
agents that in order to fortify their 
business all insurance lines now obtain- 
able through the Ohio Farmers and the 
Ohio Farmers Indemnity should be sold. 
He stressed the various casualty cover- 
ages, the fire insurance lines including 
extended coverage, personal property 
floater, etc. 


Fortify in 40 


President F. H. Hawley i coined 
the slogan, “Forward in ’40,” but Mr. 
McKeown wanted to add “Fortify in 
40.” He said that all should engage in 
constructive competition but agents 
should fortify themselves against com- 
petitors and at the same time make an 
attack. He said that in order to secure 
a piece of business that is desired an 
agent should not run to his company 
and insist on getting a lower rate. This 
will result in destructive competition, 
one company being pitted against an- 
other. In order to secure a line of this 
kind, Mr. McKeown said, the agent may 
try to undersell his competitor, which, 
he said, not only takes time but seldom 
is successful. There are three steps, he 
said, which one must take in making a 
sale—“Sell your company; sell yourself; 
sell your contract.” It is much easier, 
he said, to offer some line of protection 
which the policyholder does not now 
have. This can be done in a very con- 
structive and conscientious way and the 
agent in doing this proves himself to 
be a more capable and competent insur- 
ance man than the present agent. This 
sort of competition results in better pro- 
tection and better service for the as- 
sured. 


Grasping Opportunities 


Mr. McKeown said that today agents 
must make the most of their opportu- 
nities. Many of the old methods which 
were formerly used have been aban- 
doned and some should be revived. Op- 
portunities, he declared, must be cre- 
ated. There is an opportunity in the 
field of uninsured prospects or under in- 
sured policyholders. 

He said there is a false social reform 
on the part of many people in that they 
are willing to take the wealth that has 
already been created from those who 
have, and give it to those who have not. 
This is merely a division, he said, in- 
stead of production. In the same way 

(CONTINUED ON PAGE 39) 














20 CASUALTY 


_AANATIONAL UNDERWRITER 


Explains Some F unctions 


Continental Casualty Year Book Tells About 90-50 Glass Policy 
Some of Its Insurance and Service Activities 








| ( inental Casualty, in its year 
book, explains its insurance and service 
functions in a very clear way, giving the 
reader an inteligent conception of the 
various forms of protect! yn the company 
writes. For instance, it states that it 
regards accident and he alth insurance as 





one of the most important of the many 
forms of protection it offers. It has been 
in this field since 1897. It has consis- 
tently ranked among the larger under- 
writers of this class of business. About 
ne-third of its — is derived from 
his source. It states that it has been 
constantly engaged ae research for the 
levelopment of improved methods of 
NSsUuring incom cs. 
Did Pioneering Work 

Its so-called “Disability Division” 
comprises accident and health insurance 
for wage earners in the lower income 
brackets, particularly in the industrial 
field. The Continental Casualty was 
umong the first ones to recognize the 
problems of this market and to create 
a complete range of contracts to serve 


the needs of those who could not other- 
wise afford adequate protection. It did 
much pioneering work, providing occu- 
pational and non-occupational coverages 
on a wholesale basis. This enables small 
employe groups to benefit by collective 
purchasing and convenient payroll ¢ de- 
duction of premiums. This latter feature 
together with its facilities for writing 
group accident and health has been of 
great The facilities of this de- 


Staff Men Are Out 
on Assignments 


service. 


NEW YORK—The staff of the Asso- 
ciation of Casualty & Surety Executives 
will be represented in various parts of 


the country during the next two weeks 
at meetings and conferences relating to 
matters of interest to the casualty and 


1 


surety business. Among the important 
engagements scheduled are: | 
Wayne Merrick, director of investiga- 


tions of the claims bureau is on_an ex- 
tended trip to inspect field offices in 
Cleveland, Chicago, Los Angeles, Dallas 
and Atlanta. He also will visit Denver, 
Salt Lake City, Seattle, Portland, San 
Francisco and New ——— to meet 
claim representatives of member com- 
panies. 

R. C. Wagner, attorney, will 
the annual regional Highways 
Conference at the Hotel Roosevelt, 
York City, Feb 16-17. 

John J. Hall, street and highway 
director will address the casualty group 
of the Pittsburgh Insurance Dav meet- 
ing, Feb. 19. His subjec t will be “Safety 
Is Good 3usi ness. +08 

A. W. Whitney, consulting 
and K. N. Beadle, education 
will attend the convention of the Pro- 
gressive Education Association at Chi- 
Feb. 22-24, and the National Edu- 

Association convention at St. 
Louis, Feb. 24-29. 

J. H. Harvey, managing director of 
the National Conservation Bureau, and 
E. R. Granniss, director of the indus- 
trial engineering division, will attend the 
safety award dinner of the Associated 
Industries of New York State, Hotel 
Astor, New York City, Feb. 29. 


attend 
Safety 


New 


safety 


director, 
director, 


cago, 


cation 


Name Killebrew in Chattanooga 

The Aetna Casualty has appointed the 
Robert S. Killebrew Agency general 
agent in Chattanooga, Tenn 


V. H. Bartholomew, Chicago manager 
of Standard Accident, has gone to his 
winter place at Clearwater, Fla., for a 
few weeks. 


partment were expanded two years ago 
when it introduced a unique plan of 
hospital and medical benefits. It started 
this work after three years of intensive 
research. Increase in new premiums in 
1939 was in excess of $400,000, which 
set a new record for this department. 
Its total accident and health volume falls 
just short of $3,000,000. Attention is 
called to the fact that the railroad de- 
partment specializes in the field of rail- 
road accident and health insurance. It 
has valuable franchises on many of the 
rail systems in the United States and 
Canada. It was in this field 15 years 
before the present corporate form of 
the company. 


Suggestions to Reduce Dishonesty 


fidelity and surety 
that where appli- 


In speaking of its 
department, it states 
cable the company offers suggestions 
for reducing dishonesty losses of every 
description. It maintains a service office 
at Washington, D. C., for the purpose 
of releasing authentic information to 
contractors and others interested in gov- 
ernment construction projects. 

The year book states that a substan- 
tial portion of the premium income is 
derived from automobile insurance. It 
declares that it was one of the first 
companies to introduce scientific safety 
engineering as a major function of fleet 
insurance underwriting. Since few fleets 


present safety maintenance problems 
exactly alike, trained engineers study 
and analyze each risk 


Nebraska Bans 


LINCOLN, NEB.—Insurance Direc- 
tor Smrha has issued an order banning 
the use of the 50-50 plate glass endorse- 


ment. The order does not affect poli- 
cies in force which may be continued 
until expiration. Any approval of the 
use of the endorsement, specific or im- 
plied, which may have heretofore been 
given by the department, is rescinded, 


revoked and annulled. Nor can insur- 
ance be effected in any other manner de- 
signed to accomplish ‘the same purpose. 

Mr. Smrha says that “collecting a 
premium from one assured different 
from that collected from another as- 
sured, conditioned upon an act over 
which the assured has no control, is dis- 
criminatory. The application of the 
principles of insurance contemplate the 
distribution of losses among all those to 
whom benefits are available on an equal 
basis in no way modified or influenced 
by the occurring of a loss which the act 
of the assured could not prevent or 
cause to occur. The application of the 
practice for which the endorsement is 
designed places a burden upon the as- 
sured who suffers a loss since his con- 
tribution to the fund from which losses 
are paid is in excess of that paid by the 
assured who sustained no loss.” 

Mr. Smrha said that his ruling and or- 
der applies only to plate glass policies 
of the type named and do not involve 
automobile policies containing deduc- 
tible clauses. 


L. H. Webb, head of the Conkling, 
Price & Webb agency of Chicago, who 
has_been spending a number of weeks 
in Los Angeles, returned to his office 
this week. 








Announce Topics 'of Pittsburgh Speakers 








FRANK J. O’NEILL 
PITTSBURGH—The 


now been announced of the speakers 
scheduled to address the various ses- 
sions during Pittsburgh fosmeabe Day 
Feb. 19. 

“American Profit System or Coopera- 
tives—Which?” is the topic of the 
luncheon speaker, Theodore W. Bethea, 
attorney for the Louisiana Better Busi- 
3ureau and the New Orleans In- 
surance Exchange. 

“Behind the Scenes in Washington” is 
the subject of Drew Pearson, Washing- 
ton columnist, banquet speaker. Frank 
J. O'Neill, president, Royal Indemnity, 
will be toastmaster. 

At the accident and health forum, “An 
Unconquered Field Challenges You,” is 
the subject of William B. Cornett, presi- 
dent National Accident & Health Asso- 


subjects have 


ness 


ciation; “Organizing, Motivating and 
Selling in the ’40s” is that of C. A. 
Scholl, president Globe Casualty and 








R. N. CAVERLY 


president Ohio Accident & Health As- 
sociation. 

At the casualty forum “Safety Is 
Good Business” is the topic of John J. 
Hall, National Bureau of Casualty & 


Surety Underwriters; “New Compre- 
hensive Policy” that of J. M. Gillet, 
vice-president Maryland Casualty. 

At the casualty claims forum “The 
Past and the Present” is the subject of 
R. N. Caverly, vice-president Fidelity 
& Casualty. 

At the fire and marine forum “Ex- 
periences of an Adjuster’ is the topic of 
John J. McGovern, manager Fire Com- 


panies Adjustment Bureau, Pittsburgh; 
“Spotlighting Inland Marine  Insur- 
ance,” the subject of Arthur Huneke, 
Eagle Star. 

At the surety forum, “Guaranteed 
Men and Women” is the subject of J. 
Dillard Hall, assistant agency director 
United States Fidelity & Guaranty. 
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Hartford Accident 
Safety Campaign Is 
Now in Fourth Year 


Hartford Accident’s safety drive in 
connection with its own fleet of automo- 
biles operated by the service depart- 
ments in the field, in the form of a safe 
driving contest, wound up its third year 
in 1939 with much good accomplished. 

Paul Rutherford, president, said: “The 
fine record established by our fleet is in- 
dicative of the results that can be ob- 
tained by the application of the accident 
prevention program which we ourselves 
recommend to our assured. Our field 
organization has put into practice what 
we preach and has demonstrated what 
safety-mindedness can accomplish.” 

The various offices were placed in one 
of four groups, depending upon the 
number of cars used in each office and 
the accident frequency of the territory 
covered. The winners were: 
Group Winners Announced 


Group 1, Abilene, Tex.; group 2, 
Montgomery, Ala.; group 3, St. Louis; 
group 4, Philadelphia branch office. 

Specially designed plaques will be 
awarded these ottices at informal din- 
ners to be held. Individuals whose rec- 
ords contributed to winning the awards 
will be presented overnight bags. The 
plaques will remain in the possession of 
winning offices for a year and, if won 
three times, will be retained perma- 
nently. The contest will be continued 
this year. 

The winners of the award at Abilene 
were F,. H. Sherman, engineer, and W. 
M. Maddox, claim representative, who 
operated their cars 60,555 miles with no 
chargeable accidents. The contestants 
at Montgomery were E. G. Alford, spe- 
cial agent; L. L. Griffin, engineer; J. A. 
Harvey, claim representative, who oper- 
ated their cars 105,661 miles and were 
not involved in any accidents. 


Other Sections Taking Lead 


In the St. Louis office the men — 
peting were W. H. Boggs, H. A. Thei- 
man and R. L. Hargraves, engineers; 
W. L. Calhoun, W. A. Kunce, E. F. 
Rechtien and O. R. Heitner, auditors; 
who operated their cars 157,862 miles 
with no chargeable accidents. 

The Philadelphia winners were Alex 
Arts, R. A. Blaine, E. B. Branson, J. O. 
Cuthbert, M. D. Roberts, J. C. Koziell, 
H. H. Smith, Jr., special agents; J. J. 
Coogan, Jr., F. A. Thompson, and R. ?. 


Davey, engineers; M. Gray, office man- 
ager; G. A. Holmes, auditor; E. J. Mc- 


Grath, J. F. Murray, H. Robinson, J. P. 
Jones, F. C. Craig and W. R. Hall, claim 
representatives. The 18 cars were driven 
361,623 miles, an average of 19,906 each, 
in difficult driving area, with no charge- 
able accident. 


Signed Pledge Last Year 


All individuals operating cars owned 
by Hartford Accident signed a safe driv- 
ing resolution last year, pledging they 
would do everything possible to avoid 
being involved in preventable accidents; 
never to drive unless the car and equip- 
ment were in good, safe, mechanical con- 
dition, to keep rear view mirror, wind- 
shield glass and all windows clean for 
clear vision and free from obstructions 
to vision, to maintain a speed within al- 
lowable limits on the various highways 
and according to conditions of weather 
and traffic, and never over 50 miles an 
hour, and similar safety measures. 





Members May Limit Liability 


The attorney-general of Michigan has 
held that members of a reciprocal ex- 
change may limit their liability as 
among themselves under Michigan insur- 
ance laws. 


The Farm Bureau companies will hold 
their annual convention in Columbus, 
O., April 4-5. More than 1,000 from 
nine states and the District of Columbia 
are expected to attend. 


— 
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Lining Up Truckmen “Penmaes Viswaneeidens of 


Under Illinois Act 


Agents and Brokers Busy 
Getting Proper Blanks 
Completed 


Illinois agents and brokers are now 
busily engaged in getting their policy- 
holders who own trucks lined up for 
insurance under the new Illinois truck 
act which goes into ettect March 1. So 
far as the. more important fleets are 
mash there will be no difference so 
far as their insurance is concerned, as 
they already are covered for liability ‘and 
property damage. There are hundreds of 
one man truckers, farmers and others 
who do not carry any insurance. Some 
declare that not 10 percent of the small 
truckers carry insurance. 

There are differences of opinion as to 
how much new business will be devel- 
oped. Naturally most of it will come 
small truckers and inasmuch 
as they have not been carrying insur- 
ance they will seek the cheapest market. 
There is considerable detail in getting 
out the material for truckers to qualify 
under the act. The two main blanks to 
be filled out that require most time to 
complete are the request for classifica- 
tion and permit, and next, complete list 
of equipment. There are two other 
blanks to be filled out. One is the cer- 
tificate of insurance in triplicate and the 
other is the endorsement on present pol- 
icies so that they will square with the 
new act. The classification and permit 
requests have to be made out in tripli- 
cate. Agents have been getting these 
blanks for their assured and prospects. 





Cooperate with Assured 


Most of them are taking care of the 
insurance certificates and the endorse- 
ments but handing the other two to be 
filled out by their assured. In the first 
place there is much detailed information 
required on these longer blanks. Most 
agents declare that the assured should 
fill these out himself in order that he 
may understand the provisions of the 
truck act and that the producer should 
not be expected to take care of that 
feature for the assured. Next, producers 
contend that the policyholders should fill 
these out themselves because if the agent 
or broker attempts to do so and makes 
a mistake he must assume the respon- 
sibility and is likely to get into a lot of 
trouble. The agents, therefore, are do- 
ing everything possible for their assured 
except to fill out the qualification and 
permit blanks and the list of equipment 
blanks. 

Some producers are getting in contact 
with the small truckers and have been 
able to close them. This is particularly 
true in the rural districts where farmers 
that have trucks must comply with the 
act, 


Indiana Federation Names 
Hadley as President 


Harlan J. Hadley, president Hadley- 
Mahoney Company, was elected presi- 
dent at the annual meeting of the In- 
surance Federation of Indiana held Mon- 
day in Indianapolis. Plans for the com- 
ing year were discussed. As the biennial 
session of the legislature will be held 
next January, possible legislation was 
the principal topic considered. 

ice-presidents are B. R. Turner, Fi- 
delity & Deposit; E. M. Spence, Provi- 
dent Mutual Life; G. J. Daseke, Phoenix 
of Hartford; F. C. Richardt, president 
Richardt Agency, Evansville; 
Bowers, Ben Hur Life; treasurer, H. A. 
Luckey; secretary- counsel, J. G. Wood, 
of Shortemeier, Eby & Wood, law firm. 

n the advisory board were elected 
the Presidents and secretaries of the 
Indiana insurance organizations, includ- 
ing David Layton, retiring president, 


and Commissioner G. H. Newbauer of 
Indiana. 


Maryland Casualty Dead 





BALTIMORE — R. H. Thompson, 
who was associated with the Maryland 
Casualty for 30 years, and was _ vice- 
president for a number of years prior to 
his retiring from the company in 1935, 
died in the Johns Hopkins Hospite il. He 
had suffered from heart trouble for some 
time and had been in the hospital for 
four months. He was born in Balti- 
more, July 2, 1878. He was never mar- 
ried. He attended Johns Hopkins 
University. His first business connec- 








RICHARD H. THOMPSON 


tion was with the U. S. Fidelity & 
Guaranty from 1899 to 1902. He left 
that company to go with the Maryland 
Casualty. He became vice-president in 
1907. He was vice-president and a 
director of the Maryland Trust Com- 
pany for two years, leaving the Mary- 
land Casualty during the interim but 
returned in 1914 as vice-president and 
head of the agency department. He was 
executive vice-president and a director 
of the Maryland Assurance, a life com- 
pany promoted by the Maryland Cas- 
ualty, which was taken over by the 
Eureka Life of Baltimore. 

Mr. Thompson was prominent in in- 
surance organizations and was well 
known socially in Baltimore. Ten years 
ago or so he went on a trip around 
the world. He wrote his observations 
and in 1931 published privately for cir- 
culation a book entitled “Around the 
World with a Tired Business Man.” He 
had been secretary and a member of 
the board of governors of the Maryland 
Club since 1921. 


Insurance Bills Are 
Slow in Appearing 


NEW YORK—The customary grist 
of insurance bills to be expected at this 
time of the year has been rather slow i in 
getting under way as yet, although it is 
expected to speed up within the next 
tew weeks. One of the most important 
moves thus far is the recommendation of 
the governor of California that the pre- 
mium tax in the state be increased from 
the present 2.6 percent to flat 3 percent, 
As yet, however, the recommendation 
has not been incorporated in a bill. 

The South Carolina legislature will 
again give consideration to a financial 
responsibility bill for motorists, defeated 
at last year’s session. It also has under 
review a measure providing for granting 
public official bonds through the me- 
dium of the state fund. 

Three similar bills calling for a mon- 
opolistic state fund law for workmen’s 
compensation insurance are before the 
New York legislature, submitted, it is 
assumed, at the behest of the labor in- 
terests. 


Ban o on n Working Waived to 


Help Disability 


NEW YORK—Some life companies 
are making gratifying progress in reha- 
bilitating neurotic disability claimants, 
particularly persons who have develoned 
a complex against going back to work 
even though their doctors know that 
work would be the best medicine for 
them. 

This type of case is totally different 
from the malingerer, who knows per- 
fectly well that he is not disabled and is 
merely putting it over on the insurers. 
Neurotics of the types which can be re- 
habilitated are often pitiable specimens 
and when brought back to a life of use- 
fulness are enthusiastically grateful to 
the company for its help. 

Essentially the method is to agree not 
to cut off disability income payments 
during an agreed-upon period during 
which the policyholder tries going back 
to work. Obviously, this procedure can 
be followed only ue the company is 
convinced that the insured is sincerely 
interested in working again but has de- 
veloped a morbid fear, amounting to a 
neurosis, that he will lose his disability 
income as soon as the company finds he 
is working. The neurotic’s particular 
fear is that he will work just long 
enough to lose his disability pension and 
then find he is still unfitted for work and 
must go through another waiting period 
in order to re-establish his claim for 
disability and maybe not get it even 
then. 

This fear not only prevents the neu- 
rotic policyholder from trying to make 
a comeback but may haunt him so that 
he fails to make good when he ttries, 
whereas if his mind were free of worry 
he would get along all right. 


Several Types of Cases 


Disability neurotics may be either re- 
covered mental cases or persons conval- 
escing from heart disease, tuberculosis, 
and certain other ailments. Whether the 
cause of their plight is mental or physi- 
cal, they reach a stage in convalescence 
where the existence of a steady, even 
though small, income which is dependent 
on their continuing to be disabled seems 
to retard further recovery. In some 
cases, the patient’s doctor will frankly 
tell the claim representative that the dis- 
ability check is what is keeping the man 
disabled, that the best cure would be to 
discontinue the monthly payments en- 
tirely. 

The latter remedy is too drastic, since 
after all the patie..t is actually still dis- 
abled. However, it is sometimes neces- 
sary to threaten a policyholder with 
stopping payments on the ground that 
he is recovered, even though the com- 
pany has informed his physician that it 
does not intend to go through with the 
threat. In fact, all these cases are hand- 
dled in the closest cooperation with the 
patient’s personal physician. Further- 
more, the company is careful never to 
recommend a physician, since it would 
not be ethical to do so. 

It does seem strange that in the case 
of a patient recovering from a nervous 
breakdown there should be a mental 
quirk which would militate against his 
return to normal activity. Yet neuroses 
arising from physical conditions can be 
just as difficult to cure as the purely 
mental type. 

When a certain type of heart case is 
well on the road to recovery, the worst 
thing the patient can do is to sit around 
the house all day and worry about him- 
self. The least little pain and he thinks 
he is going to have another heart at- 
tack, even though it may have been 
months since the last one and it may 
turn out that he never has another. A 
patient of this type should go back to 
work, taking things easv for a_ while, 
missing trains rather than running for 
them and in general eschewing the ab- 
normal strains that a normal man puts 
on his heart. It is surprising how many 


persons with impaired hearts are able to 
lead their accustomed lives once they 


Neurotics 


get over the idea that work means death. 

Toa Peart the mental cases would 
seem harder to rehabilitate than those 
having merely a physical basis. Yet 
many of them have been brought back to 
lives of usefulness. For example, a bril- 
liant lawyer had to leave his practice be- 
cause of a nervous breakdown and for 
a time was confined to an institution. He 
recovered but was fearful of going back 
to work because he had become depen- 
dent on the regular disability checks. On 
being assured that he would not lose his 
disability income while trying to stage 2 
comeback, he resumed his practice and 
soon fou ne 1 he was as good as ever. Not 
only had the company been able to close 
an expensive disability case but had the 
satisfaction of knowing it had given in- 
valuable aid to a policyholder. Naturally, 
this man cannot say too much in favor 
of the companies that helped him. 

Important in helping the patient back 
to normal life is the sort of employment 
opportunity open to him. The best out- 
look is where there is work waiting for 
him, either his old job or another that 
appeals to him and that he feels confi- 
dent of being able to handle. On the 
other hand, 1f his prospective work is 
such that it is likely to blast his newly 
reacquired self- confidence, he is going to 
be. right back in the insurance compa- 
ny’s lap before long. The toughest sit- 
uation is where a man has been practic- 
ing as a doctor, lawyer, or in some other 
profession, or has operated a small busi- 
ness of his own and is faced with the 
long struggle of building up again prac- 
tically from scratch. Yet even these 
cases have been successfully rehabili- 
tated. 

Companies that have gone into this 
field have taken the stand that letting 
claimants try their hand at working 
without endangering their disability in- 
come constitutes a form of occupational 
therapy and that is what it is, not only 
theoretically but actually. Companies 
that first tried it were sometimes ham- 
pered by the fact that a policyholder, by 
reason of having disability insurance 
with several companies was fearful of 
losing a large part of his income even 
though one company agreed to play ball. 
As more companies have become con- 
vinced of the practicality of rehabilitating 
disabled policyholders where circum- 
stances warrant it non-cooperation has 
become less of an obstacle. 


Cases Handled Individually 


Each of the rehabilitation cases is han- 
dled as an individual matter. There is 
no standardized procedure, since every 
case is different. The essential element 
is the sincere good faith of the insured 
in wanting to get back to work as soon 
as his condition will permit his working 
at his former occupation or a line of 
work suited to his abilities and train- 
ing. Fortunately it has not proven diffi- 
cult to distinguish between sincere 
candidates for rehabilitation and fakers 
interested merely in maintaining a pipe 
line to the company’s bank account. 

The companies which go in for reha- 
bilitation have medical experts who are 
familiar with this type of work. When 
a disability claim man has a case which 
he eels might possibly be rehabili- 
tated, the claim department takes it up 
with the medical specialists and in the 
light of all the factors involved a deci- 
sion is reached as to whether the case 
warrants an attempt at rehabilitation. 

Naturally, by no means all cases at- 
tempted are successful but the successes 
have been so frequent that there is no 
longer any doubt of its value. The loss 
in the case of those who can not be 
brought back to usefulness is slight, par- 
ticularly when compared with the sav- 
normal lives and dropped from the dis- 
ability rolls. And, of course, the savings 
in terms of human value, while not 
measurable merely in dollars, are even 
more important. 
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Mass. Bonding 
Reports Progress 


Massachusetts Bonding reports prog- 
ress in several directions in its annual 
statement. Assets are $22,828,268, an in- 
crease of $1,768,155. The claim reserve 
is $8,710,796, which is an increase of 
$170,043 and represents about 152  per- 
cent of the increase in premium writing. 
Surplus is $4,058,267, an increase of $1,- 


029,640. Valuation of real estate was 
marked down $250,000 and the same 


amount was added to the voluntary con- 
tingency reserve. 

Net premiums written were $14,891,- 
297, an increase of $112,106. Premiums 
earned were $14,778,009, an increase of 
$319,880. The total income was 
$16,247,284, an increase of $623,371. 

Loss and loss expense payments to- 
taled $7,880,746, an increase of $235,524. 
Acquisition cost, including agents’ com- 
missions, branch office and agency ex- 


gross 


pense, amounted to $4,203,054, under- 
writing and management expense was 
$786,796. 

The loss ratio on an incurred and 


earned basis was 54.18 and the expense 
ratio was 40.25. 

The net earnings were $1,483,100, the 
combined net earnings per share from 
underwriting, interest, dividends and 
rents, were $9.33. 


Bankers L. & C., Chicago, 
Acquires Jefferson National 


Life & Casualty, an assess- 
and accident and health com- 
Chicago, has taken over the 
Jefferson National Life of 
assessment organiza- 
tion. This gives Bankers Life & Cas- 
ualty considerably more stature. The 
insurance in force is about $5,000,000 
and the monthly premium collections 
about $22,000. 

John MacArthur, president of Bank- 
ers, is a brother of Alfred MacArthur, 
president of Central Life of Illinois. 

Jefferson National was organized 
about two years ago to take over the 


Bankers 
ment life 
pany of 
business of 
Chicago, also an 


business of Lafayette Mutual Benefit 
Association. Emanuel Boock, who was 
the head of Jefferson National, it 1s un- 


derstood, intends to go to San Francisco 
to be connected with Physicians Life of 
that city. ; 

The Chicago downtown office of 
Bankers will be moved from 330 South 
Wells street to 176 West Adams street. 
That office is in charge of Alex Stitt. 


None of the agency organization of Jef- 
ferson National was taken over by 
Bankers. 


General Accident Makes 
Gain in Assets and Reserves 


General Accident, in its new annual 
statement, reports assets $38,488,460, an 
increase of $1,859,849. Government 
bonds amount to $11,647,311, municipal 
$1,726,490, other bonds and stocks $16,- 
894,621 and cash $3,699,139. 

The premium reserve amounted to 
$8,367,427, a shrinkage of about $400,000. 
Loss reserves are $12,397,755, a gain of 
about $700,000. There is a general con- 
tingency reserve of $1,500,000 and an ad- 
ditional voluntary reserve of $1,229,002, 
which is an increase of about $100,000. 
Deposit capital is $550,000 and net sur- 
plus $12,710,210, an increase of $1,444,- 
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Exhibit of Hawkeye Casualty 


Hawkeye Casualty of Des Moines, in 
its new annual statement, reports assets 
$1,013,941, as compared with $931,959 
the previous year. Premium reserve was 
$353,294, an increase of about $47,000. 
Loss reserve $122,024, capital $200,000, 
contingency reserve $82,035 and net sur- 
plus $200,000. 


Fidelity & Deposit 
Gains for the Year 


The annual statement of the Fidelity 
& Deposit shows assets of $25,283,359, 
against $23,498,407 at the end of 1938. 
Total bonds and stocks were $19,172,500 
against $17,802,257 in 1938. Cash and 
deposits stood at $2,537,394 against 
$1,878,755 for 1938. Unearned premiums 
were $6,330,397 against $6,420,674 for 
1938. The surplus was $9,154,795 against 
$7,317,529 for 1938. 

Bonds are carried at amortized valua- 
tions and stocks at Dec. 31 market quo- 
tations. On the basis of market quota- 
tions as of Dec. 31 for bonds, the assets 
would be increased to $25,994,644 and 
net surplus to $9,866,080. 

President C. R. Miller stated that 
premiums amounted to $13,862,- 
074, an increase of $341,519 over 1938. 
He pointed out, however, that pursuit 
of an ultra-conservative policy with re- 
spect to reinsurance on contract risks 
had resulted in a decrease in net writ- 
ings by $200,167. 


gross 


American Credit Indemnity 
Plans to Move to Baltimore 


ST. LOUIS—Employes of the Ameri- 
can Credit Indemnity have been advised 
that the company has made tentative ar- 
rangement to move the headquarters 
from here to Baltimore 

If the move is made the offices will be 
housed in the same building as the home 
offices of the Commercial Credit Com- 
pany, which acquired control of the 
American Credit Indemnity in 1936. 

Most of the 150 employes in the local 
offices have been invited to go with the 
company to Baltimore and retain their 
present positions, their moving expenses 
to be paid. 

The company’s lease on its quarters in 
the Chamber of Commerce building here 
expires June 30. The tentative plans are 
to make the move late in May or early 
in June. 

J. F. McFadden, president; L. J. 
Nouss, vice-president; A. F. Stone, sec- 
retary; S. C. McGuire, treasurer, and J. 
T. Powers, comptroller, are among the 
principal officers who will make the 
move to Baltimore. 

The company plans to 
agency here and also the 
collection departments. 

Headquarters have been in St. Louis 
for 48 years, the offices having been 
moved here from New Orleans about a 
year after its predecessor company, the 
American Credit Company of Louisi- 
ana was organized in 1891. The com- 
pany was incorporated under the laws of 
New York shortly after it moved to St. 
Louis. 


retain its 
service and 





American Motorists’ Year 


The American Motorists of Chicago 
new statement showed assets $9,250,308, 
gain $841,215, premiums $6,477,479, gain 
$268,820, policyholders surplus $2,066,- 
106, gain $166,153, contingency reserve 
$200,000, special reserve $71,206. The 
cash item is $5,290,180, which is 57 per- 
cent of all the assets and is more than 
$1,400,000 above the reserve for losses. 
President J. S. Kemper in commenting 
on the statement said: “The satisfactory 
vear which we enjoyed in spite of the 
adverse business conditions which pre- 
vailed during the first half of 1939 and 
the substantial rate reductions both in 
the automobile and compensation field 
were due primarily to the careful under- 
writing policy of the company and the 
high degree of policyholder cooperation 
in reducing accidents and preventing 
losses in industry and on the streets and 
highways of the nation. Our most dif- 
ficult problem continues to be the satis- 
factory investment of funds. Fortu- 
nately our underwriting results have not 
made it necessary for us to depend upon 


therefore, 
degree of 


investment earnings and we, 
have maintained a_ high 
liquidity.” 


Executive Office Moved 

The moving of the entire executive 
office and activities of the Mid-America 
Casualty from Cedar Rapids, la., to 
Kansas City has now been completed. 
T. W. Garrett, Jr., is the main factor 
in the enterprise. His office is in the 
City Bank building. 


— 


Casualty—Assets, 


Aetna $66,693,044; 
inc., $6,632,376; unearned prem., $17,- 
820,380; loss res., $4,598,510; liab. res., 
$9,593,126; comp. res., $7,077,175; capital, 








$3,000,000; surplus, $17,202,657; ine., $1,- 
781, 757. Experience: 

AGOEBORE sic cseesies $ 2,260 $ 5,636 
Non-cane. H. & A. .. ee 17,983 
Auto liability ...... 3,064,404 
Other liability ..... 897,038 
Workmen’s comp. 3,376,848 
BUGNEE | eo esisanie dons 423,087 
i Me eee 2 937 
Pinte @IRASS .6.icces 188, 
Burglary and theft. 1,644,536 365,923 
Steam boiler ....... —2,156  ...... 
Engine and mach. . 22,444 5,13 





Auto prop. damage. 2,741,988 1,094,288 
Auto collision ...... 45,453 18,632 
Other P. D. and coll. 296,056 31,346 
SOFIE 2.00 ce tees 439,102 111,334 

pi Ae ee $34,632,471 $9,823,092 


Aetna Life—Assets, $670,905,658; ine., 
$49,586,201; unearned prem., $2,903,272; 
loss res., $3,511,310; liab. res., $2,625,923; 
comp. res., $5,124,157; non-can. A. & H. 








res., $1,574,514; capital, $15,000,000; sur- 
plus, $21,855,402; inc., $1,468,427. oxpe- 
rience: 
AOGIMORE 6 .ocscccvs $4,508,478 $1,602,049 
Ge er 6,412,754 4,316,843 
Non-canc. H. & A... 80,919 320,328 
Auto liability ...... 403,027 594,727 
Other liability ..... 536,639 581,071 
Workmen's comp. 1,075,049 1,196,333 
|) ee 3,016,866 $8,611,351 
American Credit Indem.—<Assets, $5,- 
082,426; dec., $21,575; unearned prem., 
$1,176,873; capital, $1,500,000; surplus, 
$1,244,231; ine., $234,457. Experience: 
CORE: hoakacoucse nee $1,729,290 $ 687,979 
American F. & C., Fla.—Assets, $818,- 
201; ine., $108,554; unearned prem., $261,- 


864; capital, $250,000; surplus, $123,732: 
ine., $21,644. 
Amer. General, Tex.—Assets, $2,557,- 


9 
040; ine., $388,066; unearned prem., $8: 
875; loss res., $88,330; liab. res., $ 
928; comp. res., $198,640; capital, $ 
000; surplus, $615,081; inc., $57,756. Ex- 











perience: 
PO ee $ 313,834 §$ 87,796 
Auto liability ..... 358,609 99,687 
Other liability ..... 25,375 3,093 
Workmen’s comp. 267,241 116,43 
PEELS reas cota wes 7,373 797 
ck AEE TE Te 94,677 —1,117 
PIRGS GIBBS. .cccesce 23,663 7,293 
Burglary and theft. 14,811 2,794 
Auto prop. damage. 111,945 35,216 
Auto collision ..... 182,192 59,252 
Other P. D. and coll. 2,925 764 
OGHCr BUCO .ccccccs 178,476 48,173 
i! $1,581,121 $ 460,182 
Erie Ins. Exch., Pa.—Assets, $512,482 
inc., $42,707; unearned prem., $163,701; 
loss res., $10,947; liab. res., $96,009; sur- 
Plus, $217,440; ine., $35,291. Experience: 
MOCIGOIE 5.5 ice ccd $ 2,332 $ 482 
Auto liability ...... 241,917 86,929 
Auto prop. damage. 149,484 49,900 
Auto collision ...... 38,393 13,637 
Other auto (fire, theft, 
MENG) se<suwsceee 39,592 5,954 
MOOR Saxesasdcene $ 471,718 $ 156,902 
Eureka Cas., Pa.—dAssets, $1,958,032; 
ine., $24,584; unearned prem., $255,639; 





YOU CAN INCREASE YOUR INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
$1.50 a year. 175 West Jackson Blvd., 


Chicago. 
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loss res., $30,437; liab. res., $99,850; comp. 
res., $814,846; capital, $500,000; surplus, 


$20,000. 
Net Prems. 


Experience: 


Losses Pd. 


$200,000; dee., 





Auto liability’...... $ 156,228 $ 74,724 
Other liability ..... 12,564 3,286 
Workmen's comp. 708,800 376,281 
PURGE cieeccucee wa —195 
er een —4,862 
PIRtG WIGEE vi vs cus 706 
Burglary and theft. 36 
Auto prop. damage. 32,772 
Auto collision 1,695 
Other P. D. and coll. 765 42 

DORR, caine nceusind $ 950,433 $3 484,485 


Central Surety—Assets, $7,741,570; ine., 
$532,257; unearned prem., $1,884,781; 
res., $315,295; liab. res., $1,444,804; comp, 
res., $480,655; capital, $1,000,000; surplus, 
$1,965,780; ine., $373,627. Experience: 


Net Prems. 


loss 






Losses Pa. 





BO | eee $ 15,542 3 9,250 
BRMNNOED 20.5 4 60.0556 bie ei i fare 
Auto Hability ...... c 873,168 938,093 
Other liability ..... 33 39,028 
Workmen's comp. 974.632 
POGCICY hcscovssceees 148,31 
LS Pe ten ee 410,979 
ee eee 144,707 
Burglary and theft. 109,468 
Auto prop. damage. 508,900 


15,504 
22,921 


Auto collision 
Other P. D. and coll. 


| 


| eae ears $4,563,614 

Conn. Indem.—Assets, $1,838,544: ine., 
$497,457; unearned prem., $349,660; 
res., $38,304; liab. res., $304,349: capital, 
$500,000; surplus, $562,216; ine., $90,881 
Experience: 


loss 


Net Prems. Losses Pd 


Auto Hability ...... $ 544,487 $ 161,197 
Auto prop. damage. 160, 584 57,571 
Auto collision ...... 3 





Total 708,671 $ 219,993 

Fort Worth Lloyds, Tex.—Assets, $252,- 
071; ine., $7,005; unearned prem., $50,683; 
loss res., $3,882; liab. res., $11,226 on 
Sch. “P” basis; comp. res., $7,559 on Sch, 





“P” basis; guaranty fund, $110,000; sur- 
plus, $35,498; ine., $94. Experience: 
Net Prems. Losses Pd 
Fire and wind ..... $ 16,159 3 3,588 
PEDIOBIOD: on vec cscs a  weesnee 
Auto Mability ...... 17,774 5,383 
Other liability ..... 1,759 344 
Workmen's comp. 16,837 7,264 
BAROMEY (seine sce ts es.  ‘wdeeen 
PIRLC GIABE ccccgcss 1,395 249 
3urglary and theft. 594 425 
Auto prop. damage 5,299 1,981 
Auto collision ...... 16,288 7,05 
Other P. D. and coll. i Se ere 
CRSP BAUtO 2. css 16,466 9,419 
OM VE ocecaleeeeen $ 93,406 $ 35,705 


Greater N. Y. Taxpayers Mut.—<Assets, 
$3,264,858; ine., $327,406; unearned prem., 





$835,767; liab. res., $957,036; surplus, $1,- 
303,605; ine., $296,035. Experience: 
Net bps Losses Pad. 


Other liability ..... $1,543,226 $ 489,327 


Massachusetts Indemnity—<Assets, $1, 


348,418; inc., $226,826; unearned prem., 
$282,822; loss res., $294,851; non-cane, 


A. & H. res., $267,831; capital, $100,000; 
surplus, $356,526; ine., $30,429. E'xperi- 
ence: 


Net Prems. Losses Pd, 
Accident and health.$ 297,651 $ 170,679 





Non-canc. H. & A... 880,507 218,722 
pi) Se rye $1,178,157 $ 389,404 
Mellon Indem., Pa. (started writing 

business October, 1939)—Assets, $4,748,- 

917; unearned prem. res., $36,977; capi- 

tal, $250,000; surplus, $4,452,948. Expe- 

rience: 
Net Prems. Losses Pd, 
as a ee ee S TRS saan 


Motor Vehicle Cas., tl.—dAssets, $1,- 





083,680; inc., $47,537; unearned prem., 
$388,382; loss res., $20,404; liab. res., 
$224,761; capital, $200,000; surplus, $176,- 
296; ine., $32,877. Experience: 
Net Prems. Losses Pd. 
Auto liability ...... $ 389,359 $ 206,146 
Auto fire, windstorm 37,458 10,033 
BMRO CRO Kid o:6 00% 44,709 5,943 
Auto comprehensive 31,534 10,998 
Auto prop. damage. 153,685 41,739 
Auto collision ...... 159,639 96,647 
GCEBOP GUtO ....0 ese 4,098 1,240 
| ne ee a a $ 820,482 $ 372,746 


Mercer Cas., 0.—Assets, $1,122,909; inc., 
$36,400; unearned prem., $233,280; loss 
res., $33,996; liab. res., $224,590; 


capital, 
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CASUALTY 


$250,000; surplus, 
Experience: 


$266,449; 


Net Prems. Losses Pd. 


EL - 6 as44 9.5.50 $ 9,557 $ 556 
Auto liability ...... y 123,451 
Other liability ..... 522 
ee ae ere 128 
PM MD: 2.664<0.0000 3,765 
ge.) 6,196 
Auto and theft 4,924 
Auto tornado ...... 388 
Auto prop. damage. 50,952 
Auto collision .... 29,013 


Other P. O. and coll. 


Other auto 





530,509 $ 226,061 


POE ascaeicr aves $ 


National Acci. & H., Pa.—Assets, $634,- 


118; ine., $80,467; unearned prem., $41,- 
215; loss res., $80,811; capital, $200,000; 


> 


surplus, $253,206; inc., 
ence: 


$48,150. Experi- 


Net Prems. Losses Pd. 
Accident and health.$ 964,691 $ 331,389 


North American Aceci.—Assets, $3,451,- 
558, market values $3,624,776; ine., $225,- 


915; unearned prem., $1,350,654; loss res., 
$506,410; capital, $400,000; surplus, $641,- 


503; inc., $135,088. Experience: 
Net Prems. Losses Pd. 
REERORE «<s.s< 005 0ee $4,321,456 $1,484,396 





Order of Railway Employees, Cal.— 
Assets, $731,137; inc., 92; unearned 
prem., $2,915; loss res., $75,198; guar. and 
emergency fund, $300,000; surplus, $258,- 


























847; ine., $70,331. Experience: L 
Net Prems. Losses Pd. plus, $9,157; ine., $1,220. Experience: 
Accident and health.$ 518,619 $ 263,799 Net Prems. Losses Pd. 
_- ROGUE ov csscceces 3 3,572 $ 119 
Pacific Auto., Calif.—Assets, $1,109,562; Hospital ........... COS 
dec., $35,906; unearned prem., $361,114; Auto liability ...... 75,368 16,479 
loss res., $51,812; Hab. res., $230,051; Fire ...csccccsccces 9,859 3,616 
capital, $201,336; surplus, $201,488; ince., Tornado ........... 1,045 132 
$12,058. Experience: Plate glass and mise. 
Auto liability ...... $ 395,076 $ 197,072 | AUtO .....eeseeeee 31 16 
Other liability ..... 10,706 229 Theft ..........++-. 9,526 2,207 
Auto prop. damage. 143,661 75,026 Auto prop. damage. 37,660 12,838 
Auto collision ..... 122,511 54,020 Auto collision ...... 43,341 22,186 
Other auto ......... 63.080 20,493 Comprehensive ..... 5,372 2,012 
RR cciraioecvt $ 735,034 $ 346,840 Total ............ $ 186,226 $ 59,677 
Pa. Threshermen’s & Farmers’ Mut. | State Auto., Ind.—Assets, $4,874,914; 
Cas.—Assets, $4,817,722; ine. $615,254; inc. $545,201; unearned prem., $1,297,624; 
unearned prem., $787,543; loss res., $146,- loss _res., $200,405; liab. Adhd $760,443; 
242; liab. res., $569,270; comp. res., $2,- surplus, $1,250,000. Experience: 
073,660; surplus and cont. res., $800,939; en Net Prems. Losses Pd. 
ine., $190,273 Experience: Auto liability ...... $1,165,769 $ 511,691 
Gee eRe wo aro Auto prop. damage. 545,646 300,054 
Auto liability ...... $ 602,029 $ 262,453 Auto collision ...... 699,664 410,197 
Other liability ..... 18,428 3,846 Other auto 285.429 79.857 
Workmen's comp. 1,834,457 eer ee ee ees - ae. etal 
Auto prop. damage. 243,253 140,618 6 ccunseenenn $2,696,510 $1,301,799 
TOE 6656K45 500608 2,698,17 230 - . 
otal $2,698,170 $1,230,111 Time, Wis.—Assets, $270,199; ine., $1,- 
: ere ee ETE Hy aks ’ 513; unearned prem., $42,695; loss res., 
Security Taxpayers’ Mut. N. Y.—AS- 59 395; capital, $75,000; surplus, $81,180; 
sets, $453,073; ine., $72,231; unearned jne, 591, Experience: 
tena b gpa igh Hab. ng $196,585; — Net Prems. Losses Pd. 
plus, $70,115; inc., $37,588. Experience: = accident and health.$ 509,144 $ 249,701 
Other liability ..... $ 339,419 $ 114,059 ginacaeetis 
a United States Guarantee—Assets, $17,- 
Republic Mut., O.—Assets, $154,156; 425,910; ine., $1,362,356; unearned prem., 
inc., $47,171; unearned prem, $85,845; $3,003,557; loss res., $561,000; liab. res., 








DEPENDABILITY 
SPEED. 


When traction lines break, traffic 
and transportation are halted and 
speedy repairs are essential. 


In plate glass replacements split 
seconds count. People today expect 
faster, better service and that is exactly 
what the American Glass Company is 
keyed to give the assured who has a 
plate glass loss. 


Such service has helped build this 
organization to its present enviable 
position of outstanding leadership in 
the Chicago plate glass replacement 
field. 


Avail yourself of our exceptional 
service. 


PHONE MOHAWK {100 


1030-42 NORTH BRANCH STREET+-CHICAGO 
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$2,201,454; comp. res., $111,357; capital, 
$2,000,000; surplus, $6,477,319; ine., $1,- 
141,088. Experience: 

Net Prems. Losses Pd. 


MBOTEORE. 6.650.003 Cen€s $ 9,466 $ 1,313 
Auto liability ...... 1,651,383 654,861 
Other liability ..... 745,097 
Workmen’s comp. 61,165 
ar 747,897 
ee aa 1,393,168 
Plate @GlaSS ...scces 34,502 
Burglary and theft. 320,522 
Auto prop. damage. 461,263 
Auto collision ...... 40,316 





Other P. D. and coll. 54,625 


Total . vvceccvncvs $5,519,352 $1,493,791 


United States Mut. Liab.— Assets, $553,- 


193; dec., $16,273; unearned prem., $12,- 
526; liab. res., $33,754; comp. res., $243,- 
473; surplus, $260,240; dec., $2,120. Ex- 


perience: 
Net Prems. Losses Pda. 





Auto liability ...... $ 23,609 $ 8,549 
Other liability ..... es 8 ieee 
Workmen's comp. 153,078 75,195 
MEE co ¥esueseeun $ 176,984 $ 83,744 
Virginia Auto Mut.—Assets, $356,516; 
inc., $83,045; unearned prem., $109,074; 


loss res., $13,894; liab. res., $84,321; comp. 
res., $628; capital, $13,700; surplus, $97,- 





611; inc., $31,096. Experience: 
Net Prems. Losses Pa. 
Auto liability ...... $ 175,139 $ 60,813 
Other liability ..... Se ee 
Workmen's comp. »,930 867 
po es ere ee 5,306 3,609 
PEO THOT cn ceicccs 486 190 
Auto prop. damage. 79,795 29,958 
Auto collision ...... 8,677 1,944 
Cargo liability ..... 2,438 1,252 
TORO + oc csv oewwous $ 278,357 $ 98,633 


Western States Mut. Auto., Ill.—Assets, 
$162,901; ine., $26,470; unearned prem., 
$70,796; loss res., $5,518; Hab. res., $26.- 
985; surplus, $51,661; inec., $12,631. Ex- 
perience on principal lines: 


Net Prems. Losses Pa. 





Auto Nability ...... $ 70,944 17,153 
MORO GIO 60-660 0 dace 7,923 1,374 
Auto windstorm . 1,391 200 
Auto burglary and 
rere 8,469 652 
Comprehensive ..... 901 1,223 
Auto prop. damage. 39,526 10,046 
Auto collision ..... 35,095 17,347 
ME. ep Bites $ 164,904 $ 48,097 


CHANGES 
Perry Takes Travelers 
Fidelity Post in New York 


Milton L. Perry has resigned as man- 





ager at Albany for American Surety 
to organize the fidelity and surety busi- 
ness of ‘Travelers Indemnity in New 


York City. He has been with American 
Surety 31 years and has been manager 
at Albany since 1917. 

Edward A. Mooney, formerly assist- 
ant manager for American Surety at 
Albany, becomes the manager. He has 
been with American Surety 24 years. 


V. R. Macdonald to Head Office 


Victor R. Macdonald, field manager 
for Century Indemnity, has been trans- 
ferred from Syracuse, N. Y., to Hartford 
where he takes charge of the production 
interests in the home office area. 

Special Agent A. C. Thompson has 
been made field manager at Buffalo. 


Zurich Additions in Pittsburgh 
PITTSBURGH —P. V. McMurry, 

Pittsburgh manager of the Zurich, an- 

nounced several additions to his staff. 


William Twine, former home office 
supervising engineer, is now perma- 
nently connected with the Pittsburgh 


office in the same capacity. Albert W. 
Maas, formerly with the Detroit branch, 


has been added to the underwriting 
department staff, and will handle all 
lines. 


The boiler and machinery division of 
the American Guarantee & Liability is 
now functioning under the direction of 
Emery Garlock, for the last six vears 
supervising engineer of the Globe, 
Royal and Eagle Indemnity in Pitts- 
burgh. Miss O. Kremer, who has been 
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Mr. Garlock’s assistant, also joins the 
Zurich as an assistant underwriter in 
the boiler and machinery rating and 
detail department. 





Revamp Baylor & Bailey’‘s Territory 

The Pennsylvania Casualty announces 
that Baylor & Bailey of Burlington, N. 
C., its general agency, has been divided. 
Mr. Bailey will continue to operate as 
heretofore in Alabama, Florida, Geor- 
gia, Louisiana and Texas. Mr. Baylor 
will service South Carolina, North 
Carolina, Tennessee, Kentucky, Arkan- 
sas and Missouri. For the present they 
will continue to operate out of Burling- 
ton, N. C., but are planning to move to 
Jacksonville, Fla. 

Frank Bailey has been named special 
agent for Georgia. 


D. M. Walker with E. K. Schultz 

David M. Walker, who has been vice- 
president of the Howard Hager & Co. 
agency, Philadelphia, has joined E. K. 
Schultz & Co. of Philadelphia, general 
agents, as special agent in Pennsylvania 
for Ohio Farmers Indemnity and the 
automobile departments of Ohio Farm- 
ers and Millers National. 


Donnelly to Merchants Mutual 


J. P. Donnelly has become assistant 
secretary of the Merchants Mutual Cas- 
ualty in Buffalo. After six years with 
Standard Oil in South America, he went 
with the Travelers and the past 15 years 
has been with that company’s Buffalo 
office. 


U.S. F. & G. Veterans Advanced 


Albert D. Patrick, Harry Prevost and 
N. C. Keyes have been appointed assist- 
ant secretaries of United States Fidelity 
& Guaranty. Mr. Patrick is 87 vears of 
age and has been with U. S. F. & G. 43 
years. He is superintendent of the fra- 
ternal order division of the fidelity de- 
partment. 

Mr. Prevost is superintendent of the 
accident and health department. He re- 
cently completed 25 years in the service 
of U. S. F. & G. Mr. Keyes is superin- 
tendent of the southern division of the 
contract department. 


Everett, Clark Are Advanced 


Boyd N. Everett has been elected 
treasurer of Continental Casualty. W. 
N. Boyden, who had been temporarily 
holding the office of treasurer, was re- 
elected vice-president and a member of 
the executive committee. R. M. Clark, 
who has been vice-president and comp- 
troller, has been elected vice-president 
and secretary. 








Koppang, Neese Now Secretaries 


Lewis F. Koppang has been elected 
secretary of the corporation of New 
England Casualty and W. Dewey Neese 
has been elected secretary. These two 
Officials went with the New England 
Casualty shortly after it was organized. 
Mr. Koppang had been secretary-treas- 
urer of Excess, the casualty reinsurer, 
and Mr. Neese had been office manager 
and chief underwriter of casualty lines 
at Boston for Standard Accident. 





Offers Deductible Clause 


TRENTON, N. J. — The compulsory 
automobile liability measure before the 
state legislature provides for the custo- 
mary bodily injury and property damage 
limits, but allows a $300 deductible in 
both connections. 


Two Speakers Added 

NEWARK, N. J.—It was announced 
that T. W. Bethea of New Orleans, had 
been added to the speakers list for the 
mid-year meeting of the New Jersey 
Association of Underwriters, in this 
city on March 7-8. An interesting in- 
novation sponsored by the Surety Un- 
derwriters Association of New Jersey, 
's a breakfast which will be held on 
March 8. The speaker will be John C. 
rodsky, a surety executive, who will 
talk on “The Market for Dishonest In- 
surance.” All of the attending agents 
will be invited to attend. 


representatives of casualty companies at members to retire after continuous serv- 
their last meeting but have not yet an; ice of 20 years. C. G. Kizer, commis- 











nounced their decision. sioner since 1918, recently availed him- 
' self of the provisions. 
Battle Creek May Insure Another N. Y. Monopoly Bill 
BATTLE CREEK, MICH—The ,.4LBANY — The Twomey-Canney Movies Used in Evidence 


city commission is considering placing 
its compensation insurance with a pri- 
vate company rather than continuing its 
policy of self-insurance which it has pur- 


bill introduced in the New York legis- 
lature is another exclusive state fund 
bill for compensation. 





MADISON, WIS.—Motion pictures 
were produced in evidence by the de- 
fense in a workmen’s compensation in- 


J — - surance case heard before Circuit Judge 
sued for the past seven years. During Would Eliminate Retirement Plan 


Hoppmann of Dane county here, in an 


this period the cost to the city has av- RICHMOND, VA.—Pending in the effort to disprove the claim that the 
eraged $8,300 annually, whereas an Virginia house is a bill eliminating the worker had been permanently injured 
agency has made a proposal to place compensation paid members of the In- in an _ industrial accident. Charles 


the line at an annual premium of $6,400. dustrial Commission of Virginia upon Schraml, 49, Antigo, after accepting a 
City commissioners conferred with two retirement. The present law permits settlement of $200 and medical expenses, 











“Unforeseen events...need not change and shape the course of man’s affairs” 





AND IT GREW, AND GREW, AND... 


Why bond employes? Well, a dislodged bit of snow grows 
as it gains momentum . . . with terrific speed it becomes 
a giant, beyond control. Likewise, the trifle “borrowed” 
today can wreck the firm tomorrow. 

Fidelity bonding does two things. It gives protection 
against losses sustained when a trusted employe has made 
the downhill plunge. More important, the Maryland’s 
investigation preliminary to issuing the bond may uncover 


weak spots, such as lax accounting methods. By correct- 


ing these, heavy losses may be avoided by discouraging the first 
small violation of trust. 

Your Maryland agent, or your broker, is a good man to 
see right now, if your firm, and the welfare of all your 
employes, is not protected against loss by unforeseen 
events. His advice, based on specialized training and many 
years of experience, costs you nothing . . . if acted on you 
may find it priceless. Why not cal! him in, today? Maryland 
Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 


to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 





This advertisement appears in TIME * FORTUNE and BUSINESS WEEK during the month of February 
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court set aside the 
industrial commission’s order on _ his 
claim of permanent disability. The com- 
mission refused and Schraml appealed. 
To cp onl his claim, motion pictures 
taken with ut his, a were pre- 
splitting wood and 
gre trent tire, some of the 
stified he was unable to do 


sought to have the 


ne note Ta an 
things he te 


because of the injury. His answer was 
that the investigator gave him liquor 
which deadened the pain which ordi- 
narily would have prevented him from 


working. 


New Silicosis Book 


The John Bb. Pierce Foundation, 40 
East 40th stre New York City, has 
issued a book, “Pneumoconiosis (Silt 
cosis): the Story of Dusty Lungs,” by 
Dr. L.-G. Cole and- Dr. -W. G. Cole 
This report to the Pierce Foundation by 
the director of silicotic research pre 
sents the results of four years study of 


lung dust from resh point of view. It 
describes je til which are at variance 
with accepted one and have im- 
portant medical, legal, social and eco 
nomic implication. The authors have at- 
tempted to state their observations and 
conclusions so simply that they may be 
of interest to the layman and readily 
comprehended by him. 
The contents are: I. 


Introduction. If. 


MeNATIONAL UNDERWRITER 


Etiology (opaque and non-opaque dust 
flecks). III. Pathogenesis (dissemina- 
tion of dust through the lungs—phago- 


cytosis). IV. Pathology (four types of 
morbid change). V. Roentgenology 
(correlation with four types of morbid 


change). VI. Social and Economic As- 
pects. Appendix. 

A limited number of 
book, cloth, 100 pages, are 
the price of $1, which covers 
of printing and binding. 


copies of this 
available at 
the cost 


Gives Some Statistics as to 
Michigan Auto Accidents 


The U. S. Fidelity & Guaranty has 
put out a pamphlet in the effort to re 
duce the automobile accident ratio in 
Michigan. It gives safety suggestions, 
gives in brief some of the features of 
the Michigan speed law and then furn 


ishes a fatal accident summary on 
five-year average, showing the main 
causes of such accidents. For instance, 


excessive speed caused 30.8 percent of 
the total fatalities in the state. Improper 
driving is chalked up at 24.9 percent. 
The next cause is driving while intoxi- 
cated, 16.2. Then follows driving on 
the wrong side of the road, 11.1; not 
having the right of way, 6.9; disregard 
ing stop signs, 3.4; disregarded sig- 
nals, 2.9. 





‘Censetemny” 


ic 


vania issued a Burglary 


lary Policy forms, which 


neering companies. 


AMERICAN 








In 1885 the American Protective Mutual Insurance 
Company Against Burglary of Reading, Pennsyl- 


issued by any American Company. 


This handwritten policy is far removed from the 
complete line of Burglary contracts issued today 
by the American Protective’s successor, 
can Casualty Company. Today our eighteen Burg- 


essentially every hazard, 
Agents, many of whom wrote the original policies 
and have continuously represented these two pio- 


COMPANY OF READING, PENNSYLVANIA 
‘SEASONED BY 55 YEARS OF SUCCESSFUL UNDERWRITING*’ 


Policy — the first ever 


the Ameri- 


afford protection against 
are available to our 
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Will Grant Relief 
to Surety Offices 


NEW YORK-—lIf the companion bills 
now before both houses of the New York 
legislature, clarifying a provision of Sec- 
tion 77 of the revised insurance code, are 


adopted, they will benefit all types of 
carriers, but particularly fidelity and 
surety offices, in that the latter would 
have found it virtually impossible to 
alter reinsurance agreements already ef- 
fected, and which in many instances run 
for a long series of years. The amend- 
ment, agreed upon following a confer- 
ence of company men with officials of 


the department several weeks ago, fixes 
the date on which reinsurance arrange- 
ments as defined by the section become 
operative as Jan. 1, 1940. As now re- 
quired the law applies to reinsurance 
cessions previously entered into, which 
in many instances were non-cancellable 
under their terms. 


Surety Line Hits Slump 
With Dearth of New Projects 


Temporarily, at least, the bottom 
seems to have fallen out of the contract 
bond market. There is a dearth of fed- 
eral projects that are placed in the hands 
ot independent contractors. Some surety 
men feel that the trend is increasing for 
the government to handle projects on 
its own account, employing WPA labor. 
A good deal of street resurfacing is 
being done in this way and there are 
some building projects that are so 
handled. There is the possibility that 
a large part of the public works appro- 
priations will be used for war depart- 
ment purposes. The amount of public 
works projects that are undertaken will 
depend upon political developments in 
this campaign year, some observers be- 
lieve. 


Place Big Housing Contract Bond 


The housing authority of the city and 
county of San Francisco has awarded 
the contract for the construction of the 
Potrero low-rent housing project to the 
Meyer Construction Company. The 
contract bond covering the erection of 
some 38, 2'%-story, reinforced concrete 
buildings at a cost of about $1,400,000 
has been placed through the Pacific de- 
partment of Glens Falls Indemnity. 


So. California Banquet March 1 


LOS ANGELES—March 1 was 
fixed tentatively as the date for the an- 
nual banquet of the Surety Underwrit- 
ers Association of Southern California 
at its meeting here.. Sales tax bonds 
were discussed. 





River Improvement Bids Opened 


LOS ANGELES—The_ Rohl-Con- 
nolly Co., Los Angeles, was found to be 
low bidder when the U. S. army engi- 


neers office here opened bids for the 
improvement of the Los Angeles river 
bed, part of the Los Angeles county 
flood control system. The bid was 
$866,698. The army engineers’ estimate 
was $1,162,700. 

The Hartford Accident through its 
San Francisco office wrote the bid bond 
for the low bidder and will execute the 
contract bond as soon as the contract 
is awarded. 


Seek to Share Bond Costs 

LOUISVILLE—The Kentucky sen- 
ate has voted to require the state and 
counties to share the costs of premiums 
on sheriff's bonds, but postponed action 
on an amendment to remedy title of the 
bill when it was charged that the meas- 
ure was being railroaded through. 

The bill is designed not only to help 
the sheriffs but also to protect the state 
and counties against loss through insolv- 
ent bondsmen. Such premiums in Jeffer- 


son and Kenton counties are 
by the state out of fees. 

The measure will go to the house after 
the title amendment is voted. 


now paid 


Change in Securities Bond Rules 

NEW YORK—tThe Towner Rating 
Bureau in a new manual page announces 
that the minimum amount of insurance 
under form 3 of the securities blanket 
bond for investment banking houses, 
stock brokers, industrial bankers and 
Morris Plan companies will be $5,000 
under insuring clauses A and _ $5,000 
aggregate. Previously the minimum 
aggregate was $10,000 with the $5,000 
minimum under section A, 


ACCIDENT 


Industrial Agents 
Are on a Strike 


_The Unity Life & Accident of New 
York has a strike on its hands so far as 
its agents are concerned. It writes in- 
dustrial business and 110 of its agents 





are members of the Industrial Insur- 
ance Agents Union, C. I. O. The union 


has asked Superintendent Pink of the 


insurance department to authorize a 
moratorium on premiums for a large 
number of policyholders. Mr. Pink is 


said to have left the matter up to the 
company to take such action as it de- 
sires. It writes weekly accident and 
health. As it is now, no agents are 
collecting premiums and_ policyholders 
would thus lose their protection unless 
premiums were paid direct. 


John L. Watts, Jr.. Advanced 


John L. Watts, Jr., has been named 
supervisor of the Watts agency in Chi- 
cago of the Pacific Mutual Life, suc- 
ceeding his brother, Robert E. Watts, 
who has been named Kansas City gen- 
eral agent. John L. Watts, Jr., has been 
doing production, supervisory and claim 
work and before that was in the claim 
department. He has qualified for the 
Pacific Mutual’s Big Tree Club for four 
years and he has made an unusual record 
selling accident insurance. He has quali- 
fied five times for the Black Cat Club 
by writing 13 or more accident applica- 
tions on Friday, the 13th. A year ago he 
wrote 22 applications on Hoodoo Day. 
He has received company awards sev- 
ral times for his high ratio in getting 
cash settlements with application. 


Koch Is Columbus Speaker 


Felton J. Koch, formerly Columbus 
manager of the American Service Bu- 
reau and Hooper-Holmes Bureau, ad- 
dressed the Accident & Health Associa- 
tion of Columbus Monday on “Why I 
Decided to Become an Insurance Sales- 
man.” He recently joined the Columbus 
agency of the Ohio State Life. 


Grenier Heads Newark Agency 


Alexander Grenier has been appointed 
manager of the “H. & M. Agency” of 
the National Casualty in Newark, spe- 
cializing in hospitalization and medical 
expense policies. He has been in the 
insurance business 15 years. 


Federal Life Shows Gains 


The Federal Life of Chicago annual 
statement shows assets $17,229,641, gain 
$710,043; capital $375,000, net surplus 
$682,249, investment fluctuation reserve 
$300,000, accident and health premium 
income $1,589,694. Its surplus and con- 
tingency ‘and fluctuation reserve in- 
creased $207,748. 





Review St. Louis Meeting 


KANSAS CITY — E. O. Kunau, 
Postal Life & Casualty; F. G. Pack- 
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wood, Massachusetts Bonding; M. Z. 
Abell, Business Men’s Assurance, and 
W. J. Slack, Metropolitan Life, _re- 


viewed the St. Louis meeting of the Na- 
tional Accident & Health Association at 
the February meeting of the Kansas 
City Accident & Health Association. 


Hear “Seeing Eye” Speaker 

At the meeting of the Accident & 
Health Club of Newark Feb. 15 Arthur 
Voorhees, who is associated with the 
“Seeing Eye” in Morristown, will de- 
scribe the work done by that organiza- 
tion in giving “eyes” to the blind. 


H. W. Dexter of Pittsburgh 
nounces that the partnership of Calla- 
nan & Dexter, district managers of the 
General Accident’s industrial accident 
and health division, has been dissolved. 


ASSOCIATIONS 


H. W. Webster New Head of 
Bay State Surety Unit 


BOSTON — The Surety Underwrit- 
ers Association of Massachusetts lis- 
tened to an address on the work of Loiey 
Boston Better Business Bureau by Ed- 
ward Spall, financial manager, at its an- 
nual meeting and elected the following 
officers: President, Henry W. Webster, 
Maryland Casualty; vice-president, 
Charles Clark, Massachusetts Bonding; 
treasurer, George W. Berry, Massachu- 
setts Bonding; secretary, Charles E. 
Megargel, Fidelity & Deposit; executive 
committee, Frank B. Hammond, Ameri- 
can Surety; Lawrence W. Moore, Fi- 
delity & Deposit; Clark B. Bristol, Cen- 
tury Indemnity; James PP. Parker, 
United States Fidelity & Guaranty, and 
F. M. Babson, Aetna Casualty and 
Surety. 


an- 











Constitutional Change Proposed 
LOS ANGELES—At the Casualty 


Insurance Adjusters Association’s meet- 
ing, W. B. Cleave, immediate past presi- 
dent, presented an amendment to the 
constitution providing for election of 
new members. The executive commit- 
tee will study the proposal and report 
at the next meeting. 
Demonstrations were given 
photographs, made to scale, 
in accident cases, and a 
also was made of night 
ing aids. 


of aerial 
as an aid 
demonstration 
hand signal- 





Casualty Men Hear Gundersen 


Magnus Gundersen, Chicago consult- 
ing engineer, led a round table discus- 
sion on problems in constructing the 
Chicago subway at a meeting of the 
Casualty Underwriters Association of 
Chicago. 

He made a few preliminary remarks 
concerning the soil conditions encoun- 
tered and elimination of risks, and then 
invited questions. 


Safety Work Discussed at Albany 


ALBANY, N. Y.—A. J. Voorhees, 
Aetna Casualty manager and vice-presi- 
dent of the Albany Safety Council, ex- 
plained the council’s function before the 
Casualty & Surety Club of Albany. 
President Edward A. Mooney’ was 
elected as the club’s member on Albany 
safety council’s board of control. 





Domey Is Bay State Head 


Duke C. Dorney, Jr., Maryland Cas- 
ualty, was elected president of the Mas- 
sachusetts Casualty Underwriters Asso- 
ciation at the annual meeting in Boston. 

larry A. Sawyer, Aetna Casualty, is 
vice-president; Miss E. M. Peabody, 

mployers Liability, secretary. 


Sauer Elected in St. Louis 


ST, LOUIS—New officers of the St. 
Louis Claim Men’s Association are: 
President, A. T. Sauer, Mercantile In- 
surance agency; vice- -president, Edward 


_AUNATIONAL 


C. McDermott, Maryland Casualty, and 
secretary, A. V. Barnhart, Lumbermen’s. 


Killard Elected in Pittsburgh 

PITTSBURGH—New officers of the 
Pittsburgh Casualty Claims Association 
are: A. J. Killard, Zurich, president; 
R. W. Kennedy, Continental Casualty, 
vice-president; Frank Stigger, Maryland 
Casualty, secretary, and R. J. Lawrence, 
State Automobile, treasurer. 


Talks on Highway Safety 


DES MOINES—Harry Stedman, Des 
Moines traffic engineer, and a member 
of the governor’s advisory committee on 
highway safety, addressed the Des 
Moines Casualty & Surety club luncheon 
on highway safety. 


Sweet Conducts Pittsburgh Meet 

PITTSBURGH—E. D. Sweet, 
dent manager Massachusetts 
Co., conducted the monthly 
of the Casualty Insurance 
of Pittsburgh. 


Walter H. Clanahan, manager Pre- 
ferred Accident’s western department in 
Chicago, is on a three weeks trip to the 
Pacific Coast where he will visit C. C. 
Washburn of San Francisco, Pacific 
Coast manager. 
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H. G. Rockwood, vice-president and 
manager ordinary and commercial de- 
partments United of Chicago, has re- 
turned to his desk after a month’s 
sojourn in Florida. He made the trip 
by automobile with Mrs. Rockwood, 
spending the first two weeks in Ft. 
Myers and the rest of the vacation in 
Miami. 

J. Oscar Stacey of Decatur, IIl., spe- 
cial agent for Freeport Motor Casualty, 
is a patient in St. Luke’s Hospital, Chi- 
cago. He is recovering from an opera- 
tion for the removal of a tumor attached 
te the larynx. Mr. Stacey expects to 
leave the hospital the last of this week. 

George W. Wells, Jr., secretary North- 
western National Life, was host at a 
luncheon in Minneapolis in honor of 
Richard Golling, newly appointed secre- 
tary and actuary of the Minnesota com- 
pensation insurance board. Guests in- 
cluded members of the rating and gov- 
erning committees of the Minnesota 
compensation rating bureau. 

E. Leslie Spence, Jr., 65, long general 
agent at Richmond, Va., for the United 
States Fidelity & Guaranty, died there. 
The agency was known as E. Leslie 


Spence & Son, continuing the name as 
it was during the lifetime of his father, 


who also for many years represented 
the U. S. F. & G. in Richmond. When 
the company established a branch office 


in Richmond about ten years ago, Mr. 
Spence was made manager. After a 
few months, he relinquished the post, 
resuming his connection as general agent 
under a special contract, because he pre- 
ferred personal production work. His 
connection with the company dated back 
43 years. 

Mrs. Paul Gerth, wife of the manager 
of the Minneapolis office of the Em- 
ployers Liability group, died last week. 

Porter Ellis, Atlanta, Great American 
Indemnity, supervisor for Georgia, is to 
marry Miss Anne E. McCarley of At- 
lanta Feb. 16. 

Thomas E. Braniff has been renamed 
counsellor of U. S. Chamber of Com- 
merce by the Oklahoma City chamber. 

J. J. Flynn, vice-president of Massa- 


chusetts Bonding, was a visitor at the 
Chicago office this week. He is on a 


flying trip through the middlewest and 
east visiting the various branch offices 
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Ambulance Chasers 


Are Convicted in 
New York City 


TY 


NEW YORK—Another major blow 
against ambulance chasing was delivered 
in the court of special sessions in New 


York City when four lawyers and seven 
runners were convicted of conspiring to 
solicit personal injury cases. 

The lawyers are Irving Pepperbloom, 


D. S. Romanov, I. J. Winter, and Leon 
Seifer. The runners are Max Korbin, 
W. H. Morrison, David Schaeffer, 
Samuel Trachtenburg, Julius Wolf, 
W. C. Wolf, and Joseph Graspin. Sen- 
tence will be passed by the court on 
Feb. 16. Indeterminate penitentiary 
terms not to exceed three years may be 
given. Four other lawyers, four addi- 


tional runners, and a former newspaper- 
man had previously pleaded guilty to in- 
formation charging solicitation of cases 
and conspiracy to solicit them. 


Methods That Were Followed 


The testimony showed that the run- 
ners and lawyers had set up a system 
under which runners obtained daily lists 
of motor accidents from confederates 
who had access to accident records reg- 
ularly kept at police headquarters. They 
then induced as many of the injured 
persons as possible to sign retainers, 
which were distributed among the law- 
yer members of the conspiracy, it was 
charged. It was brought out that in 
numerous instances runners, after se- 
curing information as to the accidents, 
went to precinct stations with fabricated 
requests for police blotters, thereby 
fraudulently securing such information 
as the police had on file with regard to 


the accidents. Not only the names of 
injured persons were forged on these 
applications, but in many _ instances 


those of notaries public as well. 


Wolff to Be Toastmaster 
at Federation Banquet 


Allan I. Wolff, of Chicago, past presi- 
dent National Association of Insurance 
Agents, wil be toastmaster at the annual 
banquet of the Illinois Insurance Fed- 
eration to wind up the annual meeting 


Feb. 20. By special invitation to the 
National association, Mr. Wolff will 
represent that organization at the gath- 
ering. 

H. N. Douglass, resident manager in 


Chicago of New Amsterdam Casualty, 
will wind up his administration as feder- 


ation president, and report on_ his 
stewardship. The federation has had a 
very successful year, having come 


through the last legislative session in the 
state without passage of any legislation 
inimical to insurance. There were 276 
bills filed in the Illinois legislature affect- 
ing insurance, but only 23 were enacted. 

Each year the federation has had to 
report on a greater number of new bills 
than the year before. It has been bulle- 


tining the members for a number of 
years on important bills filed. Mr. 
Douglass is very popular in the state 


and demonstrated the ability to inspire 
cooperation from all lines of insurance. 

Reservations are being accepted for 
the banquet which will be held in the 
main dining room at the Union League 
Club, Chicago. The seating capacity is 
only 300 persons. The week before the 
meeting there were only a few tables 
that were not reserved. 


Special Libraries Annual Rally 


The annual convention of the Special 
Libraries Association will be held at the 
Claypool Hotel, Indianapolis, June 3-6. 
Irene M. Strieby, librarian Lilly Re- 
search Laboratories of Indianapolis, is 
the convention chairman. The theme of 
the convention program is “Utilization 
of Resources,” and it is tied up with its 
slogan, “Putting Knowledge to Work.” 
Miss Alma C. Mitchill, librarian Public 
Service Corporation of New Jersey, is 
president. 


sin tabaseanteattenead UNSERWRITER 


Neblett Makes No Meaiwuy 
in Pacific Mutual Trial 


LOS ANGELES—With a full week 
of argument behind it, the trial of the 
action of W. H. Neblett against Pacitic 
Mutual Life (both old and new compa- 
nies) Commissioner Caminetti and of- 
ficers and directors of both companies, 
the net result has been the determina- 
tion of one point, that of insolvency of 
the old company being before the court 
in the 1936 rehabilitation proceedings, 
Superior Judge Vickers deciding in the 


affirmative and for the defendants as 
against the plaintiff. 
The other important matter during the 


week was the success of the defense in 
getting the judgment roll (transcript of 
record) of the 1936 proceedings on 
which Neblett appealed to both the su- 
preme court of California and United 
States Supreme Court. Its introduction 
as an exhibit was opposed by the plain- 
tiff, but he was ruled against. 

The determination of these two things 
took up most of the week, the remainder 
being devoted to argument on the sec- 
ond question Judge Vickers held to be 
pertinent to this action, that is “fraud.” 

S. L. Carpenter, Jr., former commis- 
sioner, was the first witness. The first 
question—who first suggested the re- 
habilitation of the old company — 
brought forth an objection from counsel 


for Mr. Caminetti, and started a legal 
battle. The court sustained the objec- 
tion. 


Attorney Perry Price for Caminetti 
said that the court order of Dec. 4, 1936, 
approving the rehabilitation plan did not 
determine the solvency of the company, 
but that Carpenter had made the deter- 
mination and the court could not go be- 
hind that; and that the question of solv- 
ency already had been adjudicated and 
determined. He argued that the com- 
missioner’s determination was an admin- 
istrative function; that despite the plain- 
tiff’s pleading that insolvency had not 
been mentioned anywhere in the original 
proceedings, the plaintiff had answered 
the question in his original pleading, and 
cited a score of references to it in the 
judgment roll. 

Neblett replied that the original peti- 
tion of the commissioner did not men- 
tion insolvency, merely recited the con- 
dition of the company was hazardous. 
He held the insolvency point never had 
been passed on by the court; declared 
Judge Willis’ finding of insolvency was 
stricken from the record because the 
commissioner only had the right to de- 
clare insolvency. 

The court informed Neblett that it 
was not now concerned how Judge Wil- 
lis formed his conclusions, but was con- 
cerned whether the issue properly was 
before Judge Willis. 

Judge Vickers later ruled that Mr. 
Carpenter acted constitutionally in de- 
claring the company in a hazardous con- 
dition in 1936 and that the insolvency 
question properly was before Judge 
Willis. 

Complying with Caminetti’s request to 
reduce fees in the litigation on rehabili- 
tation of Pacific Mutual, Attorney-gen- 
eral Warren has announced that here- 
after only one private firm of attorneys 
will represent the commissioner in the 
case. He announced that Miss Hester 
Webb, daughter of former Attorney- 
general Webb, who has been special 
counsel, is withdrawing from the case, 
and that present litigation will be con- 
cluded by the Los Angeles firm of Mit- 
chell, Silberberg, Roth & Knupp. 


Cincinnati Nominations Made 
CINCINNATI—At a meeting of the 


Cincinnati Casualty & Surety Associa- 
tion nominating committee, Gustav 
May, E. H. Schier, American Surety, 
and G. H. Tow, Standard Accident, 


were nominated for reelection as direc- 
tors. A. W. Douthat, Maryland Cas 
ualtv, and U. L. Tice, United States 
Fidelity & Guaranty, were nominated as 
new directors. Three of the nominees 
will be elected at the next meeting of 
the association. 


Cold Waves, Snow 
Bring Many Crashes 


The cold waves and snow. storms 
which have swept many parts of the 
country during the past few weeks have 
brought with them a great number of 
automobile collisions, particularly in af- 
fected urban areas. 

Companies report that the number of 
such claims are from 30 to 50 percent 
higher when compared with the same 
period in 1939. The amount for colli- 
sion claims has not increased in pro- 
portion, however, because most damage 
to automobiles was of a minor nature 
and because the $25 deductible applied 
in many instances. 

Personal injury claims did not keep 
pace either, being normal or slightly 
above for most companies. This is at- 
tributed to the fact that during bad 
weather most motorists drive carefully 
and at slower speeds. 

Rural accidents increased, the number 
of claims amounting from 15 to 20 per- 
cent higher than for the same period 
last year. Collision claims were higher 
in amount and injuries reported were 


more severe. Accidents were caused 
chiefly by skidding and overturning in 
ditches, striking telegraph fence or 
poles, or by collisions at high rates of 
speed. 

The snow and ice in the southern part 
of the United States was responsible 
for a tremendous increase in accidents, 


chiefly because of the inexperience of 
many motorists in driving under such 
conditions. 
Special Comprehensive 
Liability Policy Cover 

The United States Fidelity & Guar- 


anty is issuing a comprehensive cover 
contract including all liability and prop- 
erty damage protection. It embraces 
owners, landlords and tenants liability, 
elevator, products, manufacturers and 
contractors protective, contractual, teams 
and professional liability. It includes 
“complete operations” and “unknown 
hazards.” Excluded are workmen's com- 
pensation, automobile and aircraft cov- 
erage. The special liability policy is in- 
tended to cover the insured’s business or 
professional operations. If the policy- 
holder is an individual, residence and 
sports or so-called personal liability haz- 
ard may be covered at the prevailing 
premium rates or the policy may be en- 
dorsed to exclude the coverage. 

As explained, “complete operations” 
means coverage for accident occurring 
during the policy period but after com- 
pletion of the insured’s work at place 
where the accident occurred. The pre- 
mium varies according to the type and 
extent of the operations. 

“Unknown hazards” means coverage 
for accidents which are not within the 
scope of the various separate forms of 
the liability policy subject to exclusions 
in the special liability policy. The pre- 
mium is computed by applying the rules 
and rates to all existing liability expo- 
sures to be covered. The policy is ap- 
plicable to any risk that would develop 
an annual premium of $500 or more for 
the total liability exposures. 


Turns Down Six Mutuals 

DENVER—Commissioner Kavanaugh 
has recently refused licenses in Colorado 
to six not properly qualified mutuals, 
he announced this week. 

Although, under the Colorado law 
these companies could theoretically have 
forced the commissioner to license them. 
Mr. Kavanaugh’s investigation showed 
that they did not have sufficient guar- 
antee capital to make them thoroughly 
sound and he flatly refused to consider 
admitting them. Officers of one of the 
companies cited the law and threatened 
to take the case into court unless the 
commissioner changed his stand but 
failed to do so W hen it came to the test. 
The commissioner’s action in this mat- 
ter is representative of the attitude he 
has taken ever since entering office. 
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Gives Some Information 
on Illinois Truck Act 


BELLEVILLE, ILL.—At the re- 
gional meeting of the Illinots Associa- 
tion of Insurance Agents, R. G. Cohn 
of the division of motor carriers, Spring- 
field, gave the history and background 
of the new Illinois truck act and told 
of the more important provisions. The 
three main purposes he outlined as 
follows: 

1. Elimination of threat of monopoly 
in the use of the highways existing 
prior to enactment of the Illinois truck 
act by reason of previous certificates 
issued to common carriers in Illinois 
covering all important highways. Twen- 
ty-one certificated truck operators tech- 
nically could have controlled the entire 
arterial system highway transportation. 

2. Stabilization of competitive condi- 
tions among truck operators and pre- 
vention of ruinous business practices. 

3. Public safety in the use of the 
highways by prevention and reduction of 
traffic fatalities, injuries and hazards 


Inspection Reports Reveal 
Auto Misclassifications 


Ever since the A-1, A and B rating 
plan was put into effect by the National 
Bureau of Casualty & Surety Under- 
writers, there has been a distinct ten- 
dency on the part of the companies to 
get inspection reports on new applicants 
for classification purposes. Some of the 
companies are requiring such reports on 
all new risks. In most cases, the in- 
spectors approach the assured directly 
rather than depending upon neighbors 
and others. 

Most of the applicants seem to be en- 
tirely honest in answering the questions 
and as a result of these reports, many 
of the risks that were submitted as A-1 
are put back into the A class and a 
good many of the A class risks are put 
into B. It seems to be the agent and 
broker that seeks to improve the classi- 
fication of the assured more frequently 
than it is the assured that seeks to get 
himself into a better classification than 
he deserves. 





Companies Named on Board 
of Cost Conference 


SAN FRANCISCO—Companies that 
were elected to the board of governors 
of the Fidelity & Surety Acquisition 
Conference for northern California are 
Aetna Casualty & Surety, Pacific In- 
demnity, United States Guarantee, 
Standard Accident, Fidelity & Deposit, 
United States Fidelity & Guaranty, 
Maryland Casualty. Rollo E. Fay, Pa- 
cific Coast manaver National Bureau of 
Casualty & Surety Underwriters, was 
reelected chairman. 


Effect of Blackout on Deaths 


The extent of the increase in automo- 
mobile accidents in England on account 
of the war is brought out in the report 
of the minister of transport. In Decem- 
ber there were 1,155 fatal accidents, 
which was the highest total for any 
month since records were first made. 
Among those deaths were 820 pedes- 
trians, nearly all of whom were killed 
during the blackout. The total number 
of fatal accidents in 1939 was 8,270, an 
increase of 1,671 over 1938. About half 
the accidents occurred during the last 
four months of the year, which was 
the period of the war. 


Osler Is Board Chairman 


F. G. Osler, vice-president Manufac- 
turers Life, has been elected chairman. of 
the board of directors of the Canadian 


Surety, succeeding the late Thomas 
Bradshaw. Mr. Osler has been a direc- 
tor since 1913. 


S. E. Huddleston, safety engineer De- 
troit Insurance Agency, addressed 4 
large group of hotel department heads 
— all over Michigan in Detroit Feb. 6 

n “Departmental Safety.” 
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Huge Dam Risk Has 
Unusual Angles 


KANSAS CITY—The Pensacola dam 
near Vinita, Okla., is nearing comple- 
tion. On Dec. 31, 88 percent, or $8,- 
205,868 of the $9,322,960 contract was 
done. Several factors have made the 
project an unusually interesting one 
from an insurance standpoint. 

Because of an Oklahoma law which 
requires that the bond cover 100 per- 
cent of the contract, the surety bond on 
the Pensacola dam is the largest ever 
written, and it developed a premium of 
some $105,000. There have been many 
larger contracts, but on them the 
amount of the bond was scaled down, 
and the maximum usually has _ been 
around $5,000,000. Placed by Thomas 
McGee & Sons, Kansas City, the bond 
was executed July 6, 1938. 


Total Premiums $500,000 


Various forms of coverage on the job, 
including the bond, have deveioped a 
total insurance premium to date of al- 
most $500,000. 

The Pensacola is the biggest dam ‘ob 
ever covered with compensation by an 


insurance company. Other large dam 
jobs have been self insured by the con- 
tractor. 


In order to solve the largest single 
insurance problem of the assured, the 
Massman Construction Company of 
Kansas City, the Oklahoma Insurance 
Board promulgated a special all-inclu- 
sive “dam construction” classification 
with two divisions of labor, clerical and 
all others. This has saved both money 
and time for the assured. A man may 
be doing a little clerical work today 
and something in the construction field 
tomorrow; a worker may be employed 
on concrete this week and next week, 
when the arches are joined, become a 
bridge worker. The inclusive classifi- 
cation prevents arguments between as- 
sured and company over classification. 
It saves time on the routine of handling 
insurance. On that size job it would be 
a tremendous task to make an audit. 

Compensation was written on a re- 
trospective basis, and in many ways the 
job has been an outstanding one in the 
use of safety devices and in the taking 
of safety precautions. 








WANTED 
Field Man for Michigan Territory 


Requirements: Must be under 40 years of age; 
good references. Must have recently traveled in 
the territory and have following among Michigan 
Agents; good knowledge of multiple casualty 
lines; (a knowledge of Fire Insurance is desirable 
but not absolute requirement); will represent 
both Fire & Casualty Companies. All inquiries 
confidential. A fine opportunity for the right 
man. THE BUCKEYE UNION CASUALTY 
—- Columbus, Ohio, Ira L. Morris, 
jecy. 











S. ALEXANDER BELL 


ssociated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street, Chicago, Illinois 

Telephone: Central 1370 

















WANTED 


Long established eastern Casualty Company de- 
sires experienced Special Agent, familiar with 
Pittsburgh and adjacent territory. 


ADDRESS L-19, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 














WANTED 


Young Casualty Engineer, excellent op- 
portunity. Advise qualifications. Address 
L-18, THE NATIONAL UNDERWRI- 
TER, 175 W. Jackson Blvd., Chicago. 








AGNATIONAL UNDERWRITER 





Move Rdveuineuani of 
a Montgomery Agent 


M. D. Pepperman, local agent at 
Montgomery, Ala., had a display adver- 
tisement in the daily papers of his city 
presenting interesting facts of the in- 
surance business in the city since 1902. 
On Feb. 1, 1902, Mr. Pepperman, who 
was quite young, resigned as a reporter 
of the Montgomery “Advertiser” to 
establish a local agency. There are only 
three men in Montgomery today who 
were actively engaged in the business 
at that time, they being A. D. Kohn, J. 
W. Kelly and W. H. Moore. 

Mr. Pepperman, in his advertising 
states that he pioneered casualty insur- 
ance in the city. He sold the first au- 


tomobile liability policy to Dr. B. J. 
Baldwin, who renewed it for 28 con- 
secutive years until his death. He sold 


the first employers liability policy in 
Montgomery to D. F. Gorrie & Son, the 
planing mill people. He sold the first 
elevator liability policy there. It has 
been renewed constantly for 36 years. 
Mr. Pepperman in his advertisement 
said that his office was the first one in 
Montgomery to establish a claim de- 
partment in its own quarters, having 
power to pay claims. 


Group Plan Promotion Criticized 

LANSING, MICH.—The Michigan 
insurance department i is inv estigating the 
activities of the state board of cosme- 
tology to arrange for group malpractice 
liability insurance for the some 10,000 
licensed cosmetologists operating in the 
state. Two of the board members have 
resigned but Mrs. Elena T. Marcoux, 
Dearborn, sole surviving member, is 
resisting the governor’s demand for her 
resignation. 

Seth Burwell, head of 
department’s licensing division, ques- 
tioned Frank H. Langs, a Detroit agent, 
who operated the “Insurance Underwrit- 
ers Survey,” sending out letters to 
licensed cosmetologists to learn their 
attitude toward the insurance plan. He 
planned to use the data to persuade some 
company to write the business at a 
lewer rate than is currently available. 
No definite contacts with companies had 
been made as yet. 

T. A. Kenney, assistant attorney-gen- 
eral, is preparing the ouster case against 
Mrs. Marcoux and will charge Mrs. 
Marcoux with using her official position 
to promote the insurance plan. He said 
Mrs. Marcoux circularized beauty shop 
and beauty school owners, urging them 
to cooperate in such a program. He 
contends such a plan is against public 
policy and is designed to prevent free 
competition in insurance sales. 


the insurance 


Travelers Mutual Casualty Setup 
Through a typographical error the in- 
formation for Travelers Casualty of 
Chicago, Ill. and Travelers Mutual 
Casualty of Des Moines, became con- 
fused on page 113 of the Underwriters’ 


Hand-Book of the Rocky Mountain 
States recently published. 

The correct information regarding 
Travelers Mutual Casualty is: Orga- 


nized 1927, address 1017 Walnut street, 
Des Moines, Ia., George Olmsted, presi- 
dent; Paul G. Risher, vice-president; 
Perry D. Inhofe, secretary; Karl I. Crit- 
tenden, treasurer; assets, $677,508; lia- 
bilities, $544,490; policyholders’ surplus, 
$133,018, (surplus excludes $20,000 con- 
tingency reserve). 

The balance of the information as 
shown in the hand-book regarding the 
general agencies of Travelers Mutual 
Casualty is correct. 


Weigh Atlanta Rate Plea 

NEW YORK—Consideration is being 
given by the burglary division of the 
National Bureau of Casualty & Surety 
Underwriters to the appeal of the 
Atlanta Association of Insurance agents 
for a downward revision of residence 
burglary rates. The average loss ratio 
on the classification for the five years 
ended Dec. 31, 1938, was, as the agents 
state, about 37 percent. As against this 


showing it is pointed out the loss ratio 
on open stock risks for the same period 
was 62 percent; on safe coverage, 80 
percent; messenger and payroll holdup 
72 percent; on inside robbery 56 percent, 
and on the storekeepers policy, 50 per- 
cent. 


Recent Automobile Cases 
Before the Higher Courts 


The North Dakota supreme court re- 
verses and remands for new trial an 
appeal from the district court of Cass 
county in LaBree vs. Dakota Tractor 
& Equipment Co. The plaintiff was in- 
jured in a collision between his automo- 
bile and a road grader belonging to the 
defendant. The defendant had sold a 
new road grader to Dickey county and 
had arranged to have the’ county em- 
ploye who usually operated the old 
machine which defendant had accepted 
in trade drive the old machine back to 
defendant’s place of business and then 
take the new machine back to the 
county. While on his way to return the 
old machine the accident happened and 
he immediately notified the defendant 
and it sent employes out to get the 
machine. The jury returned a “verdict 
in favor of plaintiff, but the court en- 
tered judgment n. o. v. in favor of de- 
fendant on the ground that the operator 
of the road machine was an independent 
contractor. On appeal by plaintiff the 
higher court holds that the operator 
was a servant of the defendant and sets 
aside the judgment, entered without 
prejudice, however, to defendant’s right 
to move for a new trial. 


* * * 


The Ohio court of appeals affirmed 
decision in Schaar vs. Blosser. The 
plaintiff driving a coal truck was trav- 
eling in the same direction as the de- 
fendant who was in front. The plaintiff 
claimed that he had signalled the de- 
fendant that he desired to pass, that 
defendant had pulled over to the right 
and then without warning turned left 
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into a driveway. The front end of the 
car collided with the rear of the truck. 
Defendant claimed that he had signalled 
for a left turn, denied plaintiff's conten- 
tion and appealed from the verdict 
against him on the ground that plain- 
tiff’s contributory negligence proximate- 
ly contributed to cause the action and 
barred plaintiff’s right to recover. The 
court holds that the jury was justified 
in finding that it was defendant’s negli- 
gence and not plaintiff’s contributory 
negligence, if any, which proximately 
contributed to cause the collision and 
judgment for the plaintiff is affirmed. 

* x * 

In Bridgewater vs. General Exchange 
of Kansas City, Mo., court of appeals 
found that in accordance with the terms 
of the policy the coverage was held to be 
suspended during the period when a 
mortgage, not ‘authorized, was out- 
standing against the insured property. 
The effect of the mortgage not to 
void the contract, but simply to suspend 
its applicability. 


was 


To Name Illinois Committee 


The Illinois department expects late 
this week to appoint a committee of 
company representatives to discuss the 
matter of automobile fleet rating, equity 


rating, comprehensive liability policy, 
including automobile and the on r mat- 
ters covered in a recent bulletin. The 
department will discuss with “this ‘om- 
mittee the vz 2rious points involved pre- 


paratory to issuing rulings. 

F. Coleman, Chicago 
C. R. Vose and prominent in t 
ance Brokers Association of Il 







seeking to get the Chicago Cartage 
Association and a number of other 
organizations interested in the trucking 
industry, to request Insurance Director 
Palmer to give those interests a hearing 
on the question of equity rating of auto- 
mobile fleets before final action is taken. 
The department has indicated distaste 
for equity rating and Mr. Coleman 
desires to have the trucking interests 


heard in favor of it. 





She didn’t follow directions... 





@ The Products Liability Contract 
protects the manufacturer against all 
claims—even freak ones! 


Many manufacturers and their dis- 
tributors fail to realize that misappli- 
cation or misuse of their products does 
not relieve them of liability for per- 
sonal injuries. 


Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manu- 
facturer as well. 


A Products Liability 


Contract underwritten 


by prominent underwrit- nsurance 


m> Headquarters for 


ers and offered through this organiza- 
tion, provides adequate and comprehen- 
sive protection against claims of this 
type. Full information will be sent 
on request. 


» RN. CRAWFORD i 00., Inc. ; 


cago Tel. Wabash 2637 





“OUT-OF-THE-ORDINARY’’ Contracts 
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directly are thus in effect tax collecting 
agencies for the government. They 
necessarily include the tax as part of 
the cost of inSurance which the policy- 
holder must pay. 

“Taxes on the insurance business fall 


into two broad classes: (A) Taxes on 
insurance in common with other busi- 
nesses, and (b) special taxes. Insurance 


in common with other lines of business 
is paying taxes on property, real and 
personal; federal income taxes, social 
security taxes, entrance and incorpora- 
tion fees, capital stock and capital stock 


registration taxes, and in some cases 
state income taxes.” 
Note Resolution of Chamber 

The resolution adopted by the U. S. 


Chamber some time ago urging that the 
special state taxes levied on insurance 
policvholders through the companies 
should not be considered as a source of 
general revenue but should be reduced 
to. the total which is adequate in the 
states to support the insurance depart- 
ment supervision, and asking that a uni- 


form principle of taxing insurance be 
adopted through the state and exclud- 


ing all other taxation against insurance 
in the state except on the tangible prop- 
erty, was set forth. 

The chamber recognizes,” the report 
went on, “that the protection of insur- 
ance has now penetrated into every 
walk of life and is serving to eliminate 
as far as humanly possible the blows of 
adversity. With respect to the taxation 
of insurance, it should be borne in mind 
that all insurance, whether life or prop- 
erty insurance, is indemnification against 
should be treated as replace- 
not as the creation of capital 


losses and 
ment and 

en 
or weaitnh. 


Discharges Public Service 


“In the very nature of things, insur- 
ance has become a necessity, protecting 
the heart of the nation, and through its 
strength building confidence, security 
and peace Anvthing which tends to 
keep insurance from spreading volun- 
tary protection throughout each state 
works an inevitable loss to the state, and 
policyholders have a right to expect that 
in the taxation of insurance their inter- 
ests will be accorded fair and equitable 
treatment by the taxing bureaus and law 
making bodies. 

“In this matter of 
e quite able treatment, 


fair and 
attention 


according 
moreover, 


is directed to the fact that in a number 
of states where state insurance funds 
are in competition with private insur- 
ance companies, these funds are exempt 
by law from the necessity of paying a 
premium tax on premiums collected. 
Since the insurance company must in- 
clude the tax in its charges, the state 
fund insurance enjoys an obvious pref- 
erence. A tax to be equitable should 
fall proportionately upon all policyhold- 


ers 


tvpe of insurer 
policyholders elect to 


alike, regardless of 
with whom such 
insure.” 


Present Tabulation of Taxes 


A tw ige tabulation of taxes, 
license fees collected in 1938 by 
the various states, with comparable 


years back to and includ 


ngures tor the 





ing 1922 was presented in the report. It 
shows w York was in the lead with 
total collections $17,278,887, of which 
$987,453 went for expenses of the in 
surance department, or 5.71 percent: 
California was second with $7,737,975, 
of which the department spent $228,257, 
or 2.95 percent; Illinois third with 
$7,337,186, the department spending 


$619,538 (estimated), or 
Ohio fourth, collecting 

the department spending $137,195, or 
1.99 percent The collections of all 
other under $5,000,000 each. 


8.44 percent; 
$6,881,246, and 


states were 


West Virginia’s department used the 
lowest percentage of collections, 1.31 
percent, or $12,000 estimated of the 
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LATE FIRE NEWS 


Changes Made in 


Excelsior Officers 


SYRACCSE, N. Y.—W. G. Hurtzig, 
prominent local agent of Morristown, 
N. J., has been elected chairman of 
Excelsior of Syracuse, succeeding E. J. 
Cole of Fall River, Mass. J. E. Green- 
wood, Warren, O., is named first vice- 
president to succeed C. H. Watkins of 
Boston, and L. B. Starr, Meadville, Pa., 
is now second vice-president. 

Added to the board were J. V. Kilby, 
Nyack, N. Y., and A. W. Kette, Marion, 
O. Mr. Kilby succeeds Harry Rubin 
of Binghamton, N. Y., who retired because 
of failing health, while Mr. Kette’s elec- 
tion fills the vacancy caused by the re- 
tirement of F. P. O’Connor of Lima, O. 

It is in keeping with established prac- 
tice that the offices of chairman and 
vice-presidents are passed along to the 
various directors from year to year. 

Mr. Hurtzig is president of the Mor- 
ristown Insurors’ Association, and is a 
past president of the New Jersey Asso- 
ciation of Underwriters. 

Surplus of Excelsior is up from $228,- 
044 at the end of 1938 to $251,074. Net 
premiums increased from $289,051 to 





$297,159, and surplus to policyholders 
rose from $478,044 to $501,074. Net 
earnings were $56,176 compared with 
$51,170 in 1938. The loss ratio last 
year was slightly more than 40. 
During the directors’ meeting, Mr. 


Watkins presented Mr. 
chimes 

Following the meeting the officers and 
directors, visiting agents and field men 


Cole an electric 


clock. 


were guests at the home of President 
and Mrs. R. C. Hosmer for a_ buffet 
suppel 


Promotions Made in 
Aetna Life Group 


Directors of Aetna Life at the annual 
meeting Tuesday adopted a testimonial 
resolution to President Morgan B. 
Brainard who celebrated the 35th anni- 


versary of his association with the or- 
ganization Wednesday. 

At the same time A. B. Palmerton, 
secretary of the bond department, re- 
tired. . 

Five promotions were made in the 
$917,204 collected, and Texas the larg- 
est 2 iprege 11.31 percent, or $409,- 


250 of the $3,619,971 collected. 


official staff and six new officers were 
elected by Automobile. D. R. Sibley was 
advanced from assistant vice-president 
to vice-president. M. M. Higgins and F. 
J. Hanratty, assistant secretaries in the 


marine department, were made _ secre- 
taries. 

T. D. Ohmsted and C. T. Hubbard, 
former assistant secretaries in the fire 
department were advanced to. secre- 
taries. 


In Aetna Casualty J. A. Swearington 
of San Francisco was elected secretary 
of the fidelity and surety department, in 
succession to Mr. Palmerton. H. E. 
Rowell and G. V. Dyer were made as- 
sistant secretaries in the same depart- 
ment and M. F. Lydiard, assistant secre- 
tary of the compensation and _ liability 
department. 


I.M.U.A. Vital Session Feb. 28 


NEW YORK—The future of the 
I.M.U.A. will likely be determined at a 
meeting of its members to be held 


Feb. 28. 


x. L. — with Stuyvesant 


H. L. Pierce, previously with the Chi- 

cago and New bg office of the J. S. 
Kemper companies, has been appointed 
underwriting manager for Stuyvesant. 





Higher Court Decisions 
in Automobile Cases 


The St. Louis court of appeals in An- 
derson, vs. Kraft had a case involving a 
truck parked on the highway. The plain- 
tiff recovered for injuries received when 
the car in which he was riding at night 
struck the rear of the defendant’s trailer 
truck, which was disabled and standing 
fully on the pavement in east bound 
lane in which the — was trav eling. 
The petition alleged a violation of the 
rules of the public service commission 
requiring lights or flares to be placed be- 
fore and behind standing vehicles, but an 
instruction was given which involved the 
failure of defendant to move the truck 
from the highway and resulted in a re- 
versal of plaintiff's judgment since this 
issue had not been raised in the plead- 
ings. 

The court said there was no basis in 
the petition for the submission of the 
question of whether the defendant's 
truck could have been moved off the 
pavement and for the error in including 
such element in plaintiff's instruction, 
the judgment rendered by the circuit 
court should be reversed and the cause 
remanded. 


California district court of 
appellate district, 


The 


» at 
pedis, 


ap- 


second division 


one, affirmed the appeal from the su- 
perior court of Los Angeles county in 
the Navarro et al. vs. Somerfeld. Plain- 
tiffs in their truck and defendant in her 
car were traveling in the same direc- 
tion on the street where the defendant 


lived. As she approached the driveway 
to her home she claimed that she 
stopped her car, signalled for a right 


turn and then proceeded to turn into 
the driveway. She had gone only a few 
feet when the collision occurred. The 
plaintiff driver claims that when she 
saw defendant starting the right turn 
she sounded the horn on her car and 
applied the brakes, but that the car did 
not stop in time to avoid the collision. 
The plaintiff driver had been requested 
by her mother, another plaintiff, to take 
her in the car to visit friends. The 
plaintiffs object to the instructions given 
by the court with regard to agency, 
proximate cause and reputed negligence, 
but the higher court finds that the in- 
structions were without error and judg- 


ment in favor of the defendant is af- 
firmed. 
Where the evidence showed that the 


plaintiff looked four times for traffic as 
he was crossing the street and that after 
the collision his body was on the east 
side of the highway, the wrong side for 
the defendant to be driving on, a judg- 
ment for the plaintiff is affirmed, the as- 
signments of error being found to be 
without merit, the Oregon supreme 
court held in this case, Sherrard vs. 
Werline. 


Dennis New York Speaker 

NEW YORK-—J. E. Dennis, superin- 
tendent of agents Continental Casualty, 
spoke at the educational meeting of - 
New York Accident & Health Club. 


skit, “Pity the Poor Prospect On a 
Day Like This,” was presented by 
Harry Usher, Miss Marion Hoffman, D. 


M. Scattergood and F. E. Langhamer, 
all of the Aetna Life, and W. C. Jeffrey, 
Royal Indemnity. 


Experience in 1939 Is 
Given by Lines 


(CONTINUED FROM PAGE 
Net Prems. 


15) 
Losses Pd. 





Motor vehicle ...... 420,987 180,443 
Inland marine ..... 91,449 17,618 
CS | | 49,355 27,694 
Suppl. contract ..... 156,292 41,677 
PIONEER EQUITABLE, IND. 
A «psu ced os gia i $ 74,896 $ 33,362 
Tornado-windstorm. 25,240 3,633 
Motor vehicle ...... eee 
ROCKY MOUNTAIN 
ie a eee 77,007 38,696 
Tornado-windstorm. 3,951 3,178 
Mat Vile rewetionie cs 3,74 688 
Motor vehicle ...... 8,456 3,154 
Ext. coverage ...... 2'983 474 
SECURITY, CONN 
EIR 5 55-4 0: wctaMaee~e $2,443,963 $1,028,121 
Tornado-windstorm. 154,639 84,769 
Sprinkler leakage... 7,160 1,145 
Riot and explosion.. 11,019 4,35 
PPINGUAe .csccccs 4,317 
Pe 2,560 
Motor vehicle ...... 510,422 2 
Ocean marine ..... 486,409 244,57 
Inland marine ..... 229,430 101,988 
Rain and fiood..... 893 48 
Suppl. contract ..... 179,076 39,299 
STANDARD FIRE, CONN. 
2 $1, 499, 218 $ 582,051 
Tornado-windstorm. 55,72 
Sprinkler leakage... 048 





Riot and explosion.. 


Earthquake ........ 
Motor vehicle ...... 
Inland marine 

MINOCUORG 6.69 60-003 80% 





iy ee 6 ee eae $ 654,263 $ 251,391 
Tornado-windstorm, 15,818 6,476 
Sprinkler leakage... 3,538 604 
Riot and explosion.. 2,317 871 
Earthquake ........ 1,853 = .seeo. 
Motor vehicle ...... 116,940 50,123 
Inland marine 25,402 9,412 
MITOCTOTE a iosccieouas 13,709 7,692 
Suppl. contract ..... 43,414 11,577 
UNION MARINE & GENERAL 
i ee 239,069 $ 90,755 
Tornado-windstorm. 6,327 2,590 
Sprinkler leakage. 1,415 241 
Riot and explosion.. 926 348 
Earthquake ........ 735 0ti(ié ew CRG 
Motor vehicle ...... 46,776 20,049 
Ocean marine ...... 312,799 108,135 
Inland marine ...... 37,340 11,484 
es ET Prey 5,483 3,07 
Suppl. contract ..... 17,365 4,63 
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MeNATIONAL UNDERWRITER 


True and False Tests 


Make Hit in Kansas City 


Since last December every Saturday 
morning in the office of Massachusetts 
Bonding in Kansas City field men have 
taken tests on various phases of their 
business. So effective have been the 
quizzes that they are being continued 
indefinitely. F. Glenn Packwood is the 
manager. 

The question series has sent field men 
to the branch office library, before 
hardly ever used, and two field men have 
purchased F. C. & S. Bulletins to take 
on the road, although there is in the of- 
fice an edition of the Bulletins. 

Ordinarily there are two or three sets 
of questions with 10 questions in each 
set. One set may be on bonds, another 
on casualty, and a third on accident and 
health. 

Field men are given only two or three 
minutes to mark the questions. 

Origin of Questions 

Questions are selected from special 
cases that come up through the week, 
from the manual including bureau bulle- 
tins on recent changes and from bond 
and casualty forms and endorsements. 

The cumulative score on field men, 
kept on a grade sheet, shows each man’s 
standing on casualty, bonds, A. & H 
and all lines. , 

Typical of the questions are the fol- 
lowing: 

Is it true or false that the fidelity rate 
applying to hospitals and sanitariums 
employes, ete., is determined by the 
method under which the hospital or 
sanitarium is operated, such as for profit 
of owners, wholly supported by public 
appropriations or operated as partly self- 
supporting and partly in receipt of pub- 
lic funds? True. 

Is it true or false that 
church protective bond the 
(1) larceny and embezzlement $200, 
interior robbery $200, (3) messenger rob- 
bery $200, (4) safe burglary $200 (5) 
check forgery and alteration $200? True. 


under the 
coverage is 
(2) 


Is it true or false that two double 
fraud bonds may be issued to one as- 
sured? False. 

Is it true or false that the amount 


paid on a claim for a loss under a fraud 
or protection bond shall not be rein- 
stated, but such bond or policy may be 
eanceled pro rata and rewritten for @ 
term of not less than one year? True, 


Blanket Position Bond 

Is it true or false that under blanket 
position bond the amount of coverage on 
certain positions may be increased with- 
out increasing entire bond? True. 

Is it true or false that forasmall addi- 


tional premium at first of year under 
commercial blanket bond the amount 
of any loss during year automatically 


reinstated without payment of additional 
premium for reinstatement? True. 

Is it true or false that the straight 
contract maintenance bond rate contem- 


plates provision for defective materials 
and/or workmanship and efficient and 
successful operation? False. 

Is it true or false that men retired 
from active business must not be in- 
sured or renewed for weekly or monthly 
indemnity insurance? True. 

Is it true or false that plate glass 
Policies issued for less than one year 


must be written at the annual short rate 
premium? True. 

Ts it true or false that rates and mini- 
mum premiums for policies covering for 
interior robbery or messenger robbery 
or both on “securities only” are subject 
to a “25 Percent Securities Only” dis- 
count? False. 

Is it true or false that the 
Premium for hired car P. L. and P. D. 
coverage is $15 P. L. and $9 P. D. pro- 
viding an employer’s non-ownership lia- 
bility ana property damage policy is also 
carried by assured, even though assured 
does not have any specified 


minimum 


ears or 


trucks insured with same ompany? 
True. 

Is it true or false that broad form 
drive other cars endorsement coverage 


ider auto policies now with- 
out charge for husband and wife? False. 

Is it true or false that a $2,000 payroll 
is used for individuals and co-partners 
under a compensation policy, the same 
as is used under a contractors or manu- 
facturers public liability policy? False. 
Is it true or false that a compensation 
policy covers assured operating as indi- 
viduals or co-partnerships who receive 
injuries to themselves while work is in 
progress? False. 

Is it true or false 
theaters covered 
are insured on 
only and that no frontage 
made? False. 

Is it true or false that “Revised Form” 
“AV” automobile policy contract now 
covers demonstrating and testing of au- 
tomobiles and at the regular specified 
car rates for an “X” passenger car? 
False. 

Is it true or false that on a primary 
commercial blanket bond or blanket po- 
sition bond there are without exception 
no charges and no returns made for in- 
erease or decrease of employes during 
premium years? False. 


Officers of Corporations 

Is it true or false under primary com- 
mercial blanket bond and blanket posi- 
tion bond that officers of corporations 
may be excluded from coverage where 
they own the majority of the capital 
stock or are not compensated by salary, 
wages, commission bonus or drawing ac- 
count? True. 

Is it true or false that under section B 
of depositors & commercial forgery bond 
that if a forged check is received as pay- 
ment on a charge account established 
with the insured, the policy will not pay 
the loss? True. 

Is it true or false that directors of 
banks may become personally financially 
liable for failure to provide adequate 
fidelity bond protection on the banks’ 


is provided ur 


that motion 
under “GPL” 
area per 100 


picture 
contracts 
square feet 
charge is 





officers 
Is it true or false that the fraud bond 
nay be extended to cover checks drawn 


and employes? True. 


on banks x 50 miles for an additional 
premium? False. 
Fraternal and Beneficial Bond 

Is it true or false that form B bond 
for fraternal and beneficial orders covers 
depository losses whereas form A does 
not? False. 

Is it true or false that the rate for 
license and permit bonds, unless other- 
wise specifically rated, is $5 per M with 
$5 min., conditioned to indemnify gov- 
erning body against terms of the license 
or permit except where bond is ex- 
tended to suit and recovery by third 
parties, where the rate is $10 per M with 
$10 min.? True. 

Is it true or false that a $5,000 
mercial blanket bond on 5 or 
ployes may be written for as low 
True. 

Is it true or false under primary and 
excess commercial blanket bond, obligee 
may for 3 percent of current B. B. pre- 
mium, subject to minimum charge, se- 
cure rider eliminating restoration pre- 
mium charge otherwise collected to re- 
instate following loss payment? True. 

Is it true or false that department 
store elevators having a rise of not more 
than 25 feet are classified and rated 
as one story elevators? False. 

Is it true or false that class 4 
erty damage commercial car rates for 
fuel oil tank delivery trucks and coal 
trucks include property damage on cus- 
tomers premises? False. 

Is it true or false that automobile 
medical payments endorsement coverage 
is considered as in addition to any other 
form of accident medical reimbursement 
coverage an injured person may have 
and that there is no conflicting of cov- 
erage? True. 

Is it true or false that plate glass poli- 
cies are written for three years at three 
times annual premium less 12% percent 
if all premium paid in advance? False. 

Is it true or false that storekeepers 
burglary and robbery insurance can be 
increased from basic coverage of $250 
under each section to $500 or $750 under 
each section provided 25 percent addi- 
tional premium of the basic coverage 
premium is charged for each additional 
$250 coverage under the policy and that 
the coverage under policy is increased 
by use of special endorsement wording 
according to the burglary manual? False. 


com- 
em- 
as $81? 


less 


prop- 








Model Residence Depicts 
Need for Complete Selling 


How visual presentations, which can 
be constructed at a very low cost by 
the agent or broker himself, can be used 
to illustrate effectively the need for 
complete protection is being ably dem- 
onstrated by W. F. Kuffel, Cook county 
special agent for Phoenix of Hartford in 
Chicago. 

He has built an easily portable model 
residence showing the real and personal 
property needs of a home dweller and 
how they can be covered by four types 
of comprehensive policies, fire, personal 
property, automobile and liability. 

Mr. Kuffel uses his display to explain 
at meetings of civic and church organi- 
zations, and brokers and agents, the 
many kinds of protection that are avail- 
able. 


Many Uninformed 


“Insurance men as well as laymen 
tell me that they were uninformed as 
to some of the coverages,” he said. “This 
is significant, as it clearly demonstrates 
the need for completely selling the in- 
sured on his needs. It is the only way 
now days that brokers and agents are 
going to hold their business. 

“Some insurance men at times have 
said that the _ market is glutted. This 
is not so. We have kept figures on the 
fire business that comes into our office 


in Chicago, and they indicate that more 
than 42 percent does not have extended 
coverage included.” 

The display is set on a flat board, 
with a street, sidewalk and lawn painted 
on it. In the center stands a model 
cardboard house. Little metal figures of 
the owner, and other individuals such 
as the postman, delivery boy, and a 
model automobile and trailer are used. 
To the house and to the figures are at- 
tached ribbons. These lead to small 
cards mounted on a background which 
tells the type of coverage needed for 
pretection. Ribbons attached to the 
ecards then converge to four larger 
cards which indicate whether the pro- 
tection is afforded under fire, automo- 
bile, liability and personal property. 
From the larger cards lead ribbons to 
four sample comprehensive policies. 


Cost Only $1.60 


Under the liability cards are found 
such coverages as_ glass, _ servants, 
sports-golf, dog, children; under fire, 


rent, additional living expense, extended 
coverage; under auto, comprehensive, 
property damage, public liability, colli- 
sion; under personal property, personal 
effects, jewelry and furs, burglary and 
holdup. 

The for the display was 


total cost 
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Albany, Ga. Storm Report 
Has Strong Sales Appeal 


There is nothing like a devasta- 
tating windstorm to sell wind- 
storm coverage. In less than a 
minute the tornado which swept 
through Albany, Ga., last week 
left $1,500,000 to $2,000,000 dam- 
age in its wake, about $600,000 of 
which was insured. The news 
story in this issue is packed with 
sales arguments. Opportunists 
will use it in selling the need of 
windstorm protection. 





Defense Attorney 
Tells Need for 
Higher Limits 


_ Attorney G. B. Smith at the head of- 
hee of the Travelers, in giving a talk at 
the general meeting of TerBush & Pow- 
ell at Schenec tady, N N. Y., commented on 
a case where he represented a defendant 
that had a $5,000 automobile liability 
policy. There was another defendant in 
court represented by another attorney, 
also with a $5,000 policy. The other de- 
fendant found himself confronted with a 
$10,000 judgment. An appeal was taken 
but ultimately the money had to be paid. 
The man’s business was ruined and his 
whole life affected. 


Case Not Exceptional 


Attorney Smith says that this is not 
an exceptional case but one that is hap- 
pening all the time. Yet it is a condition 
that is easily remedied. He says that his 
observations in defending these cases in 
court convinces him that the insurance 

salesman must forcibly bring home to 
the purchaser of a liabi lity “policy the 
necessity of increasing his limits. With- 
in the last few years Attorney Smith 
says that he has seen settlements made 
upon a private family car for $33,000 and 






a truck for $52,000. Mr. Smith said, 
“When you hear around court that a 
certain jury was debating whether to 


bring in a verdict of $25,000 or less and 
the verdict finally comes in at $8,500, 
you commence to realize the importance 
of high limits. Many times the differ- 
ence in these amounts hangs upon a very 
delicate thread.” 

Mr. Smith says that he 
ries $100,000-$200,000 limits. He is not 
anxious to throw his money away but 
he said he does not like the idea of sit- 
ting in court as a defendant and having 
the perspiration drift off his chin in the 
middle of January. Then Mr. Smith con- 
cludes, “An assured who insists on 
keeping his limits at a fow level should 
always have a letter from his selling 
agency advising higher limits, because 
when the accident comes along the as- 
sured always likes to have someone to 
blame for not having more protection.” 


personally car- 


= — = ——_———— = — 


$1.60, Mr. Kuffel said. The figures and 
model house were purchased in the ten 
cent store. 

The model residence display is the 
first in a series which Mr. Kuffel plans 
to construct. The next will be a model 
factory or manufacturing plant, and the 
following will be on inland marine. 


Too many agents spend so much time 
sharpening up the intellectual axe by 
exhaustive study and lengthy theorizing 
that they permanently lose the energy 
to trudge out into the woods and chop 
down trees 
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| INDEPENDENT ADJ USTERS. 





ARIZONA 
LYLE ADJUSTMENT COM- 





PANY 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Woolworth Bldg. Masonic Bidg. 524 Orange Ave. 


Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valiey, California 


ARKANSAS 
CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bidg 
Little Rock, Arkansas 

BRANCH OFFICES 











Fert Smith Offee El Dorado Office 
217 First Nat Bank Bidg. 208 N. Washington 
ee 
Bank of Bldg. 





CALIFORNIA 
J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines. 
Since 1915 











643 SOUTH OLIVE ST. 
LOS ANGELES 


ll BRANCH OFFICES IN 
SPECIAL INVESTIGATIONS - Adjustments 


PROPERLY LICENSED. BONDED AND INSURED 











F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments fer the companies 


only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 





COLORADO 











HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main $310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Colo. 








CONNECTICUT 
ADJUSTMENT SERVICE COMPANY, INC. 


of Connecticut 
Investigations, Adjustments, Inspections 
Complete Safety Engineering Service 
24 Hour Service for Every Kind of 
Insurance 
Capitol National Bank Blidz., 
Hartford, Connecticut 
Phone Hartford 6-2222 














DIST. OF COLUMBIA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only Since 1921 
Woodward Building, Washington, D. C 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 
$04 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Bidg., Hagerstown, Md. 








ILLINOIS (Cont.) 


INDIANA (Cont.) 








PHONE HARRISON 8230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Chicago 





EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Ind., and 
Terre Haute, Ind. 





OREGON 











E. L. McDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
po ow phone Garfield 8751 
phone Beacon 














A. B. Litow—B. L Hayman—A. M. LeRlane 


JOSEPH RICE & CO. 


956 Insurance Exchange Building 
Chicago 





Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 


TENNESSEE 








KANSAS 


Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine . . . Pwbdite 
Liability . Property Damage . . - Autome- 
bile, Fire, Theft, and Collision . . . Serving 


Tennessee, North Georgia and North Run 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC, 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chieage 
Los Angeles 
Offices Throughout the World 





Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
Kansas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 








SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 











MARYLAND 


UTAH 








Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 

604 Mercantile Trust Bldg., Baltimore, Md. 
Ww rd Building, Washington, DB. Cc. 

—— Building, Richmond, Va. 
asonic * Winchester, Va. 
401 "Wareham Bidg.—Hagerstown, Md. 











PEORIA 


Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 


Oldest and Most Reliable 
All Lines 


MICHIGAN 


UTAH INSURANCE ADJUSTMENT 


1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—eas- 
ualty—burglary fidelity—surety. 
Representing insurance companies enly. 
DAY AND NIGHT SERVICE 








VIRGINIA 











ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Mutual Building. Richmond, Va, 
Masonic Bldg., Winchester, Va. 

04 Mercantile Trust Bidg., Baltimore, Ma 
Woodward Building, Washington, D. Cc 
401 Wareham Bldg., Hagerstown, Md. 











CLARENCE W. HEYL 
éth Floor Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


MISSOURI 











WASHINGTON 














Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 














J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 


Automobile - Casualty 


Fire - 


NEBRASKA 











INDIANA 





J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND er gd NEBRASKA 
P. O. Box $15 
Residence Phone 1873—Office Phone 404 














ILLINOIS 


CENTRAL ADJUSTING COMPANY 
Consolidated Bidg. indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES: 


EVANSVILLE HAMMOND 
414 Old Nat’! Bank Bide. = Lloyd Bids. 
FORT WAYNE OUTH BEND 


550 Lineoin Tower 
All Lines: 


711 ‘Oud Fellows Bidg. 
Specialising in Automobile, Inland 
Marine and Fire. 


OHIO 


WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 
qMember Washington State Bar Association 





WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE Oar ENTS 
MAIN OFFICE FAIRMONT, 
BLUEFIELD, W. VA. 


Peery Building 
HUNTINGTON, VA WHEELING, W. VA 
Chesspeake & Ohio Bldg. Wheeling Bank asd 
s Building 





CHARLESTON, 
Kanawha Valley Butlding 
PARKERSBURG, VA 


Union Trust Butlding 


WISCONSIN 

















CLINTON B. DOWNS 


Attorney and Adjuster 
for Insurance Companies 
Bicaiins { Office: Main 2243 
oneS:) Res.: University 7916 
3906 Carew Tower 
CINCINNATI, OHIO 


Kentuck 





Servicing Southern Ohio Indiana and Northern 











WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicage 











INDIANA ADJUSTMENT 
COMPANY 


13% E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South Bend, panes and Louis- 

» KY. 





ATTORNEY AND ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, Adjustments, Legal Opin- 
ions, Trial Practice in Municipal, State and Federal 
‘ourts. 
23 Years Experience 
714-715-716 MAHONING BANK BLDG. 
UNGS | 





TOWN, OHIO 
Office 66540, 


Phones: 74165. Night Phone 21289 


Nurnberg Adjustment Co. 


General Adjusters 

Fire, Windstorm, Hail, Automobile, Casualty, 

and In arine 
Underwriters Exchange Bldg. 

MILWAUKEE 

828 N. Broadway Phone Daly 5628 

Branch Offices: 
Antigo, Madison and Eagle River 











Please Mention 
The National Underwriter 
when Writing to 
Advertisers 
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Educational Work 
Is Urged at Toledo 


TOLEDO, O.—The greatest enemy of 
re insurance business is lethargy and 
indifference, W. O. Hildebrand, secre- 
tary-manager Michigan Association of 
Insurance Agents, declared at the an- 
nual banquet and installation of officers 
of the Toledo Association of Insurance 
Agents. “We must work with business- 
men and get them thinking in terms of 
the American way of business—the 
profit system. 

“I believe that the most far reaching 
need of our business is an educational 
program of substantial character so that 
we can arrive at the desired result of 
much more stable conduct by profes- 
sional producers. Through an educa- 
tional program we can protect our busi- 
ness from those who should not be in 
it, eliminating the careless and low- 
calibre man who tears down standards, 
and those not fully equipped with the 
necessary skill and training for insur- 
ance work.” 

William A. Earls, Cincinnati, 
dent Ohio Association of Insurance 
Agents, warned against the “medicine 
man ’ who tears down and destroys pub- 
lic confidence in the insurance business. 

"kennel C. Rowland, president To- 
ledo association, reviewed the activities 

the year and the outlook for 1940. 
The association is planning to distribute 
a questionnaire to all agencies to deter- 
mine future policy and problems to be 
considered. 


S. M. McKay Heads 
Ohio Farmers Unit 


LEROY, O.—At the annual meeting 

of the Ohio Farmers Agents Association 
this week, S. M. McKay of Xenia was 
elected president; M. M. Fulks, Chilli- 
cothe, vice-president, and F. E. Kirkpat- 
rick of Columbus, secretary-treasurer. 
Che following committees were elected: 
_ Executive, Vances Hines, Cadiz; Les- 
lie Graham, Cincinnati; E. C. McCor- 
mick, Akron; Carl Watrous, Marion, 
and P. K. Tadsen, Port Clinton. 

_Resolutions, T. M. Lynn, Zanesville; 
Karl Dakin, Lebanon, and D. H. Davis, 
Akron. 

A. Bruce Bielaski of New York City, 
head of the arson department of the 
National Board, was scheduled to speak 
before the Ohio Farmers agents, but 
continued illness prevented him from 
keeping the appointment. 


Criticism of Claim 
Practices Answered 


presi- 











_ KANSAS CIT Y—Speaking on “The 
gp Sma of Handling Claims,” Ray 
W. Curran, Kansas City attorney, told 


the Insured Buyers Conference of the 
Associated Industries here that it is of 
the utmost importance that claims be 
settled on their proper contractual basis 
because rates are predicated on such a 
settlement. 

_The claim department. with which the 
Surance buyer comes in contact most 
-equently next to the agency depart- 
ment, comes in for more criticism from 
buyers than any pe Mr. Curran 
questioned if buyers “are justified in that 
criticism ?” He suggested that buyers 
acquaint themselves with the adjuster 
when they buy insurance. He pointed 
out that the claim department of any 
insurance company can make or break it 
in a very short space of time if the head 
ot the department and the adjusters he 





employs are not of the right type. It is 
much easier for an adjuster to admit at 
once, for instance, that he will pay a 
certain amount, or the requested amount, 
than to spend the necessary time and 
effort to determine the amount due, 
whether it be a direct loss with the as- 
sured or a third party loss. 


Over 300 Expected 
at Michigan’s Short 
Course This Week 


LANSING, MICH.—An attendance 
of over 300 agents is assured for the 
mid-year meeting and insurance short 


course of the Michigan Association of 
Insurance Agents here on Thursday and 
Friday of this week. 

In place of C. E. Griffin, dean school 
of business administration University of 
Michigan, the short course is to be di- 
rected by W. D. Henderson, director 
emeritus of the university extension 
service. Mr. Henderson will introduce 
the short course Thursday at 1:30 p. m. 
with .a talk on adult education. The 
balance of the afternoon will be devoted 
to five insurance symposiums conducted 
by several fire company officials. 

Friday morning’s discussion leaders 
will be: Harold Reinhold, Detroit, spe- 
cial representative U. S. F. & G., and 
Wayne university lecturer taking up lia- 
bility lines; James C. O’Connor, editor 
F.C.&S.B ulletins, on casualty insur- 
ance, and Seth 3urwell, head of the 
Michigan insurance department's licens- 
ing division on insurance law as it af- 
fects agents. Friday afternoon, prior to 
the final examination period, H. C. Me- 
grew, Fidelity & Deposit, will direct the 
study of surety lines. 

Prizes are to be awarded for the best 
papers written in the examination. Of- 
ficers and past officers of the state as- 
sociation and field men will be excluded 


from this competition. Carl F. Trager, 
Lansing agent, is chairman of the state 
association's educational committee 
which cooperated with W. O. Hilde- 
brand, secretary-manager, in arranging 
the short course. 

The mid-year business meeting will 


be confined to Thursday morning. 


Minnesota Mid-Year 
Program Is Planned 


MINNEAPOLIS — The tentative 
program for the Minnesota Association 
of Insurance Agents’ mid-year meeting 
here March 7-8 was announced this 
week by Jule M. Hannaford, Jr., gen- 
eral chairman. The speakers and their 
subjects are: 
Thursday, March 7 

9:30 a. m.—Meeting of 
mittee. 

Registration. 

Noon—Complimentary luncheon by 
William Walsh Co., general agents. 
Afternoon 

“Consumer ¢ 
W. Doremus, manager 





executive com- 


‘ooperatives,” Frederick 
western depart- 


ment, American of Newark Questions 
and answers 

‘Business Needs Insurance,” FE. B. 
Moran, manager central division, Na- 
tional Association of Credit Men, Chi- 
eago. Discussion. 

“The Economic Evolution and the In- 
surance Agent,” Wade Fetzer, Jr., vice- 


president W. A. Alexander 
Discussion. 

6:30 p. m.—Annual 
Club of Minneapolis. 
Director Palmer of 
March 8 
-Round table 
Rochester, 


& Co., Chicago. 


Insurance 
Insurance 


dinner 
Talk by 
Illinois. 
Friday, 
7:45 a. m. 
A. A. Hirman, 


breakfast. 


executive com- 


mittee chairman, presiding. General dis- 
cussion of association activities and re- 
ports of district chairmen. 

9:50 a. m.—Call to order. 


Three local agents will tell how to 
sell casualty insurance. Ward Senn, 


Minneapolis, will preside 
Noon—Complimentary 
by the Twin City Fidelity & Surety As- 
sociation, which also will take charge 
of the entire afternoon program Friday. 
All the sessions will be at the Curtis 
Hotel, Minneapolis. 


Tell Short Course 
Program in Illinois 


The program for the insurance short 
course to be held in Urbana, Ill., March 
28-30, under the joint auspices of the 
Illinois Association of Insurance Agents 
and the University of Illinois, was an- 
nounced this week. The purposes of the 
course are to assist in equipping the 
insurance people of Illinois better to 
serve the interests of insurance buyers 
in the state and to stimulate an interest 
in further insurance Bae nay <= 

Wade Fetzer, Jr., A. Alexander & 
Co., National peo dbet Es of Insurance 
Agents executive committeeman, is 
chairman of the Illinois agents’ educa- 
tional committee arranging the affair in 
cooperation with an insurance sub-com- 
mittee of the university, consisting of 
Prof. F. G. Dickinson, C. M. Elligott 
and G. W. Goble. E. L. Theiss is chair- 
man of the university’s public confer- 
ences and contact committee, which is 
cooperating. The program is: 


at this session. 
luncheon given 








March 28, Afternoon 


Lyle H. Gift, president Illinois 
ciation of Insurance Agents, presiding. 

Greetings, A. J. Harne, provost Uni- 
versity of Illinois. Response by Mr. 
Gift. 

Inland Marine—“Origin and Develop- 
ment of All-Risk Insurance,” E. D. Law- 
son, western department manager Fire- 
man’s Fund, Chicago. 

Discussion. 

“Products Liability,” W. C. 
perintendent underwriting 
Zurich, Chicago. 

Discussion. 

“Fundamental 
Automobile 


Asso- 


Eaton, 
department 


su- 


and Basic Principles of 
Insurance,” G. H. Moloney, 





New Honors 

















GUY M. Cox 


IRON 
County 
elected 


RIVER, 
Association of 
Guy M. 
president. He also 
Peninsula branch of the state associa- 
tion and is state treasurer. Other of- 
ficers are: Vice-president, Charles 
Richard, Crystal Falls; secretary, Al- 
bert Vallar, Iron River; secretary, Wil- 
lis McQuown, Stambaugh. 


MICH. — Iron 
Insurance Agents 
Cox, Iron River, 
heads the Upper 


1 
nas 


vice-president Hartford Accident, Chi- 
cago. 

Discussion. 

“Illinois Truck Regulatory Act,” Reu- 
ben Cohn, department of public works 
and buildings, state of Illinois. 

Discussion. 

Evening 

Professor M. H. Hunter, head depart- 
ment of economics, presiding. 

“Making Words Pay Profits,” Alta 


Gwinn Saunders, 

English. 
Discussion. 
Recess. 
“Effective Public Speaking, 

ton, associate in speech 
Discussion. 


professor of business 


A. D. Hus- 


Friday Morning 

Professor H. T. Scovill, head depart- 
ment of business organization and oper- 
ation, presiding. 


“Illinois Standard Fire Policy,” G. W. 
Goble, professor of law. 

Discussion. 

“Extended Fire Coverages,” H. A. 


Snediker, Western Actuarial Bureau, Chi- 
cago. 

Recess. 

Discussion. 

“Reporting Forms,” H. R. 
manager brokerage and 
ment, North America, 

Discussion. 


Thiemeyer, 
service depart- 
Chicago. 


Afternoon 

W. H. Jennings, Jr., R¢« 
man Illinois association. 

“Credits, Collections and the Insurance 
Agent,” H. W. Huegy, assistant professor 
of business organization and operation. 

Discussion 

“Business Interruption, 
assistant manager Chic 
Liverpool groups. 

Discussion. 


ekford, chai 


”" W. S. Ellis, 
ago branch Royal- 


Friday Evening—Banquet 


Wade Fetzer, Jr., chairman educational 
committee Illinois association, presiding. 

Address, C. M. Thompson, dean college 
of commerce 

“Several Insurance 
lems,” F. A. Russell, 
ness organization and 

Discussion. 


Advertising Prob- 
professor of busi- 
operation. 


Saturday Morning 
Dudley F. Giberson, exécutive vice- 
president Illinois association, presiding. 
“Analysis of Financial Statements,” by 


either Prof. P. M. Green or P. M. Van 
Arsdell, associate in economics. 
Discussion. 
“Fidelity Bonds,” J. L. Maehle, mana- 
ger American Surety, Chicago. 
Discussion. 
Examination, no fee, open to all regis- 


trants. 


Milwaukee Fire Patrol 
Issue Is Political Factor 


The discontinuance of the fire insur- 
ance patrol in Milwaukee by the insurance 
companies has created a municipal is- 
that promises to become a feature 
of the coming municipal election cam- 
paign. 

Mavor 
attitude 
nies. 


sue 


Hoan has assumed a menacing 
towards the insurance compa- 


for this we are a bunch 
Hoan declared. “We must 
ht language to the insurance 


+ s.and 





talk the ri 

By “right language.” Hoan stated, he 
meant that the state fire insurance fund, 
which now insures only public property, 
should be made available to private per- 
below the rates at which insurance 
can be purchased from private compa- 
nies Alco he said he favors legislation 


sons 





requiring insurance companies to pay 
the j ntaining the patrol in 
Mil 

Steinkeliner is reinforcing 
the mayor’s position. He said he fa- 
vors a bill in the legislature to permit 
the city to assess the cost of maintain- 
ing the patrol against insurance com- 


panies, stock and mutual alike. 

The stock companies decided to aban- 
don the patrol, in view of the fact that 
the mutual companies were not sharing 
in its support. The mutuals were suc- 


cessful in getting passage of a bill in 








rs 


the legislature to make support of the 
patrol voluntary. 

Alderman Koerner is sponsoring a 
esolution requesting the insurance com- 
panies to reestablish the patrol and sup- 
port it until the beginning of 1941, when 


the city might take over the operation 
under its budget 


Alderman Michalski is 
resolution for a charter ordinance and 
legislative bill under which the city 
would be empowered to tax the compa- 
nies, the proceeds to be used to main- 
tain the patrol. 

The Milwaukee 
some editorials on 


sponsoring a 


“Journal” has had 
the subject. It de- 
nounces legislation devised to give spe- 
cial privileges and specific advantages 
to particular groups or individuals. The 
mutual companies, according to the 
“Journal,” desired to get away from the 
contributions to support the patrol. 
‘They induced the legislature to change 
the law—make insurance patrol con- 
tributions voluntary instead of compul- 


sory. Then they quit making the con- 
tribution, presumably to gain business 
advantages. 

“Competitors were forced also to 


solely on 
that long 


quit, so the end results fell 
the public. It lost a facility 
had protected its property.” 


Springfield Agents Are 
Building Much Good Will 


At the monthly meeting of the In- 
surance Agents Association of Spring- 
field, Ill, there was a discussion by 


members of a form which is being at- 
tached to checks issued by board mem- 
bers and their employes in payment of 
monthly bills and which is captioned “in- 
surance money.” The form stresses the 
fact that the payment of bills is made 
possib le through earnings of the ins ur- 
ance business and emphasizes the agents’ 
service. It also sets forth the number 
of people in the community who are 
dependent upon the insurance business 
of the members of the board and the 
buying power of the organization; the 
analogy between the business and pro- 
fessional men to the insurance middle- 
man and the advantage of trading at 
home is pointed out. 

Judge Benjamin DeBoice, of the pro- 
bate court of Sangamon county, spoke 
on the new probate act which became 
effective Jan. 1, pointing out the spe- 
cific provisions of the act in which sur- 
ety men would be most interested. A 
questions and answers forum was held 
on the new medical reimbursement en- 
dorsement for automobile bodily injury 
policies. Similar programs are being 
arranged for subsequent meetings. 

The association has again sponsored 
an advertising program, directed chiefly 
along the lines of supplying information 
concerning the insurance requirements 
of Illinois truck regulatory act, which 
becomes effective March 1. Thus far, 
most favorable comment has been re- 
ceived both irom the department of pub- 
lic works and buildings, which adminis- 
ters this law, and the general public. 
Much good will is being established as 
result of these efforts. 


State Seeks Balance of 
Missouri Rate Fund 


JEFFERSON CITY, MO.—Attor- 
ney-General McKittrick has filed a suit 
in the Cole county circuit court claim- 
ing for the state treasury the fund of 
$2,360,488 of excess premiums that have 
not vet been returned to the policyhold- 
ers entitled thereto in connection with 
the 10 percent rate increase case. 

Originally there was a total of about 





$13,000,000 of excess premiums col- 
lected by the companies November, 
1922, and August, 1929. More than 


$10,000,000 has been returned to policy- 
holders. 

In his new court action General Mc- 
Kittrick contends that all of the money 
that can be returned to the policyholders 
has already been returned, and that no 
part of the remaining $2,360,488 “has 
been claimed by any person lawfully en- 


t 


titled thereto nor can the defendant (Su- 
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Detroit President 








MARANTETTE 


DAVID T. 


David T. Marantette of the Detroit 
Insurance Agency was recently elected 
president of the Detroit Association of 
Insurance Agents. 


perintendent Lucas) return any of said 


money to any lawful owner thereof 
since he is unable to find any of the 
policyholders.” 

It is contended that “said money is 


vacant property and without an owner 
and, by reason thereof, belongs to and 
is the property of the state of Missouri.” 
If the suit is successful the money will 
go into the state school fund, which the 
law provides shall be the beneficiary of 
any such recoveries. 





Rockford Insurance Day 
Attended by About 250 


About 250 participated in the observ- 
ance of Rockford Insurance Day at 
Rockford, Ill., the other day. The new 
Illinois regulatory truck act proved to 
be the main topic of interest. 

At a late afternoon session presided 
over by L. S. Augspurger, an exposi- 
tion of the act was given by Reuben 
Cohn of the Illinois legislative refer- 
ence bureau. He was plied with many 
questions and the session had to be cut 
short in the midst of the discussion to 
give time for the rest of the program. 
Also at that session there was a show- 


ing of the Underwriters Laboratories 
film. 
Chere was a cocktail hour. At the 


dinner Allan Sparks served as toastmas- 
ter. He presented a number of the 
local and state officials and company dig- 
nitaries and then introduced the 
speaker of the evening, Spencer Welton 
of Chicago, vice-president of Massachu- 
setts Bonding, who praised the Illinois 
— ities for the way in which they 
had approached the truck legislation 
and its enforcement. 


Indiana Mutuals Select 
C. T. Coats as President 


INDIANAPOLIS — C. T. Coats, 
assistant secretary Indiana Union Mu- 
tual, was elected president of the Mu- 
tual Insurance Companies Union of In- 
diana at its annual meeting here. H. P. 
Dibble, Rising Sun, is vice-president; 


Mrs. Glenna Watkins, Indianapolis, sec- 
retary-treasurer, and Joe Swart, Elkhart; 
Fred Berst, Warsaw: R. L. Heilman, 


Hope, and A. Neunschwander of Grabil, 
directors. 

Speakers included Dr. R. C. Stein- 
metz, Chicago, chief special investiga- 
tor Mill Mutual Fire Prevention Bureau; 


Kenneth Hunter, Farm Credit Admin- 
istration, Washington, D. C., Walter 
Jackson, Indianapolis, advertising coun- 


sel; H. L. Hunt, chief inspector Indiana 


Hays, 
Federal 


Lumbermen’s Mutual; George 
Manager insurance division 

Land Bank of Louisville; O. E. Hurst, 
Lexington, Ky.; Gage McCotter, Indian- 
apolis, and H. P. Cooper, secretary Na- 
tional Association of Mutual Insurance 


Companies. H. P. Cooper, Jr., led a 
round table discussion on “Taxation.” 
The Indiana Farmers Mutual was 


host at the dinner the first evening, at 
which Myers Cooper, former governor 
of Ohio, spoke. 


Survey Jackson County Insurance 


KANSAS CITY—tThe insurance ad- 
visory committee to the Jackson county 
court has made a partial report on a sur- 
vey of the county’s insurance, containing 
suggestions for rearrangement in cover- 
ages on fire and extended cover which 
would save $4,300 a year. The sugges- 
tions included use of coinsurance, elimi- 
nation of a few small items, and some 
readjustment in values, both up and 
down. 

The committee was 
ahead with the rest of the county insur- 
ance, automobile, fire, theft, etc., and 
take as much time as needed. It expects 
to complete the survey in two months. 


authorized to go 


The committee consists of J. H. Ash- 
ton, Ashton agency; Bernard O'Neill, 
Thomas McGee & Sons agency; Burns 


Gallagher, A. E. Gallagher & Son: J. C. 
Noel, Noel agency, Independence; Moul- 
ton Green, R. B. Jones & Sons, and J. 
Guinotte of the Guinotte agency. 





Distribute Kalamazoo School Cover 
KALAMAZOO, MICH.—The Kala- 
mazoo board of education has divided 


$3,432,375 in fire insurance on public 
school properties among 36 agencies 
here, 23 of which are members of the 
Kalamazoo Association of Insurance 
Agents. Annual premiums on the line 


total $4,025. Coverage is 80 percent of 
the appraised value of the physical facil- 
ities of the school and library system. 
There are 27 units covered, including 
schools, heating plants and libraries. 


L. E. Ellis Celebrates 45th 
DES MOINES — L. Elton 


general agent, observed his 45th anni- 
versary in the business with an open 
house celebration with hundreds of his 
friends and business associates attend- 
ing, including company executives and 
out-of-town visitors. Mr. Ellis recently 
observed his 67th birthday. 


Ellis, 


Among the company men who at- 
tended were Oscar J. Eastman, sec- 
retary, and C. W. Hall of the North- 


western Fire & Marine of Minneapolis; 
O. P. Rush, Kansas City Fire & Marine, 
Thomas Hanchett, Anchor Indemnity; 
U. T. Bartlett, Eagle Indemnity, Chi- 
cago, and.John W. Mundt, Western 
Surety. 


C. W. Mohr Cleveland Speaker 


Charles W. Mohr, chief home office 
underwriter of Trinity Universal, is 
addressing the Cuyahoga County Board 
of Underwriters in Cleveland on “Com- 
prehensive Liability” at the meeting 
Thursday evening. 

The Cuyahoga county board is now 
publishing each month the name, ad- 
dress and company of new agents that 
are licensed in Ohio and the name, 
address and agency of new solicitors. 





New Agency at Grand Rapids 
GRAND RAPIDS, MICH.—Intra- 


State Agencies, Inc., has opened a gen- 
eral insurance agency in the Federal 
Square building. F. S. Gould, former 
president of Preferred Automobile of 
Grand Rapids; H. J. Ackerman, who 
has been agency superintendent of that 
company, and V. D. Gould, who has 
been assistant secretary, form the per- 
sonnel of the new agency. 


Discuss Non-Stock Competition 
CINCINNATI—Members of the Cin- 
cinnati Fire Underwriters Association 
informally discussed plans for meeting 
non-stock competition. Liberty Mutual 
and Ohio Farm Bureau companies have 
become increasingly active in the city. 
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Lise 


A committee consisting of T. Bryant, 
Theodore Safford, T. W. Earls, A. M. 
O’Connell and M. A. Rauh was ap- 
pointed by President T. M. Geoghegan 
to make a survey of the matter, on mo- 
tion of G. B. Wilson. Two new mem- 
bers, H. A. Heister and H. F. Lyons, 
were introduced, 


Still Probe Marlborough Loss 

MINNEAPOLIS — A lighted cig 
arette tossed down a wooden garbage 
chute is now blamed by Minneapolis fire 
departinent officials for the Marlborough 
apartment fire. Arthur Spottswood, head 
of the fire prevention bureau, believes 
the fire had burned for some time in the 
basement, filling the entire building with 
gases, and when the flames finally 
reached the upper floors they spread 
with great rapidity. 

Two university chemists and a noted 
consulting engineer are now investigat- 
ing the Marlborough blaze and their 
findings are awaited before a final re- 
port on the cause of fire is made, Dr. 
Lloyd Reyerson, University of Minne- 
sota, and A. W. White, University of 
Michigan, are attempting to discover if 
there was anything in the building that 
would account for the rapid spread of 





the fire. J. B. Klumpp, consulting en- 
gineer of Philadelphia, and W. R. Gage 
of the National Board, Chicago, also 
have taken part in the inquiry. 
Elgin Board's Annual 

ELGIN, ILL.—The Elgin Board of 
Fire & Casualty Underwriters at its an- 
nual meeting elected these officers: 
President, D. V. Moody; vice-president, 
Ralph Frey; secretary, Hazel Jones; 


treasurer, 
N. Doyle, 
fer, H. W. 


Frida Anderson; directors, C. 
Edward Fisk, Wm. Lindoer- 
Brown and Mrs. Mabel Sill 


Wentz Heads Mutual Field Club 


COLUMBUS—At the annual meeting 
of the Mutual Field Club of Ohio, D. L. 





Wentz, Shelby Mutual Plate Glass & 
Casualty, was elected president; C. O. 
Garver, Associated Mutual Fire Under- 


writers, Columbus, vice-president, and T. 
K. Mathers, Auto-Owners, Columbus, 
secretary-treasurer. Cade Schulenberg, 
Minster Mutual Fire, was appointed to 
the executive board. 


J. G. Seidel Opens Office 
John G. Seidel, who recently 
lished the Seidel Appraisal 
has taken quarters at 207 
street, Milwaukee. Mr. 
cently was executive 
Milwaukee Board and 
Association of Insurance 
especially well posted on values involved 
in inland marine insurance, but he is 
also equipped to handle industrial and 
other appraisals for insurance compa- 
nies. He is concentrating his attention 
on Chicago, Milwaukee, the state of 
Wisconsin, Minneapolis and St. Paul. 


Detroit May Be Self-Insurer 
DETROIT—The city of Detroit may 
become a self-insurer for all types of in- 
surance, as a result of Mayor Jeffries’ 
budget session. The mayor suggested es- 
tablishing a revolving fund to replace the 
insurance now carried by the various 
city departments and ordered reports 
prepared for each city department pur- 


estab- 
Company, 
East Michigan 
Seidel until re- 
secretary of the 
the Wisconsin 
Agents. He is 


chasing insurance coverage of any type. 
Maginity Made President 

At the annual meeting of the St. 
Louis haantl iation of Insurance Brokers 
the following were elected: President, 
Fred E. Maginity, Lon W. Harlow & 


Co.; first vice-president, Elwin R. Smith, 
Maryland Casualty; second vice-presi- 
dent, W. T. Jones, Jr., W. H. Markham 
& Co.; secretary, A. H. Falkenhainer, 
Aetna Casualty: treasurer, F, E. Stein- 
graber, Maryland Casualty. 


Arrest Waukegan Arson Suspect 


The authorities of Waukegan, IIl., 
were quoted as expressing assurance 
that they had solved the 30 or more 
incendiary fires that have occurred there 
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recently in the arrest of John Pustavrh, 
21 years old. They said that he had con- 
fessed to setting these fires and that he 
was formerly an inmate of the state in- 
sane asylum at Elgin. Some of the fires 
occurred in the place where Pustavrh 
was living. Some who have been follow- 
ing the situation, however, are skeptical 
that Pustavrh is the guilty man. The 
insurance people have been concerned 
about the Waukegan situation, because 
there are high values in the city. The 
principal loss in these fires has been to 
the First Congregational Church where 
the damage is estimated at $22,000. 


Ambulance, Hearse Rate Cut 

The Ohio Inspection Bureau has re- 
duced the fire rate applicable to hearses, 
ambulances and invalid cars to 25 cents 
per $100. This rate applies also to auto- 
mobiles used for combination purposes 
of hearses, ambulances and invalid cars 
It does not apply to police patrol w agons 
or police department automobiles, 


which are now included in the manual 
rule for hearses, ambulances and invalid 
cars 


Check St Paul Appointments 


ST. PAUL—The Insurance Exchange 
has started checking up on agents and 
solicitors in St. Paul after an examina- 
tion of license records revealed that 
many board companies have listed 
agents and solicitors not identified with 
the exchange. Secretary H. S. Matteson 
has a complete record of all fire and 
casualty agents and solicitors licensed 
in St. Paul and this list is now in the 
hands of the executive committee for 
action 


Miller Kansas Meeting Chairman 


R. M. Miller of the Wade Patton 
agency has been named by N. N. Kline, 
president, as general chairman for the 
October annual meeting of the Kansas 
Association of Insurance Agents to be 
held in Hutchinson with the Hutchinson 
Insurance Board as host. Assisting are 


Harry Davis, Fontron Agency: Charles 
Sherman, John Fronton and Will S. 
Thompson. 


Paul Lawrence of the Kansas motor 
vehicle department spoke to the Hutch- 
inson Board on “Kansas. Our Oppor- 
tunity and Responsibility.” 

Eyes Cincinnati Deficiencies 

City Manager Sherrill of Cincinnati 
has taken steps to bring about a reduc- 
tion in fire insurance rates. He has di- 
rected that a survey be made to deter- 
mine what may be done to eliminate 46 
deficiency points charged against Cin- 
cinnati by the National Board. W. F. 
Franklin, consultant, has made a report. 
Among other things, he states that there 
are 15 deficiency points because the fire 


hydrants serve an average of 150,000 
square feet whereas the National Board 
requires ne tor every 100,000 square 
eet. 


Senn Life Company President 
Ward Senn, 
of the Pion 
Minneapolis, 


president and treasurer 
Insurance Agency of 
a prominent local agent of 


eer 





his city, has been elected president of 
American Mutual Life of Des Moines 
In a reorganization of that company. 
Mr. Senn, it is understood, intends to 
maintain his residence in Minneapolis 


. faa > P 
but will be at Des Moines from Monday 
to Friday of each week. Mr. Senn has 


been a vice-president and a director of 
eeetla an Mutual and has been in 
ch arge of its business in the northwest 
territory. He has been with American 
Mutual and its predecessor, Yeomen 
Brotherhood since 1906. He is a mem- 
ber of the executive committee of the 
Minnesota Association of Insurance 
Agents 


Reorganized Indianapolis Board 

INDIANAPOLIS—The 
Insurance Agents Association is in the 
throes of reorganization and is mani- 
festing a decided rejuvenation. At a 
recent meeting, attended by a large per- 
centage t the memb resolution 


Indianapolis 


HieNATIONAL UNDERWRITER 








was passed unanimously, authorizing a 
committee to report on a new constitu- 
tion and by-laws at a meeting Feb. 26. 

J. W. Stickney and George A. Bischoff 
are drafting the revision. 

Interest in the association has been 
proven by an increase of membership 
and the adoption of a new scale of dues 
which nearly trebled the average annual 
dues per member. Directors have been 
meeting semi-monthly and the recently 
held meeting was the first to be held 
on a quarterly plan for the full mem- 
bership. 


Wichita Women Active 


The Insurance Women of Wichita, 
whose members are all employed in of- 
fices of members of the Wichita Insur- 
ors, are expected to take a major part 
in ‘entertaining women guests at the 
winter mid-year meeting of the National 
Association of Insurance Agents in their 
city, April 22-25. The officers are: 
President, Berneeda Faulk; first vice- 
president, Helen Compton; second vice- 
president, Lillian Thompson Mitchell; 
secretary, Emily Casford, and treasurer, 
Mable Rose. 


More than 100 attended the annual 
“Bosses’ Day.” At the speakers’ table 
were Frank T. Priest, John Burns, Jr., 


Victor Henry, president Wichita Insur- 
Allen Larkin and Ralph Cravens. 


Ohio Mutuals Meet Feb. 19-21 


The Ohio Mutual Tornado, Cyclone 
& Windstorm Insurance Association 
and the Federation of Mutual Insurance 
Associations will hold their annual 
meetings in Columbus Feb. 19-21. 


ors; 


Rochester Has In-and-Out Rule 

ROCHESTER, MINN.—The Insur- 
ance Association of Rochester has 
adopted an in-and-out rule, effective im- 
mediately. It applies on a company 
fleet basis. 


Nebraska Meeting in May 

Everett L. Dawson, president Ne- 
braska Association of Insurance Agents, 
announces that the 1940 convention will 
be held in Lincoln late in May, either 
May 17-18 or May 23-24, dependent 
upon the date of the statewide golden 
spike celebration. 


Davis Adusting Co. Is Formed 

C. F. Davis has organized the Davis 
Adjusting Company at Minneapolis, 
with offices at 1127 Plymouth building. 
He has been in the adjusting business 
more than 15 years at Minneapolis. His 
office will do fire, inland marine, auto- 
mobile and casualty adjusting. 





Burlington, Wis., Board Elects 

BURLINGTON, WIS.—W. K. Por- 
ter was elected president of the Burling- 
ton Board at the annual meeting, suc- 
ceeding Russell Cooney. H. R. Pruem- 
ers was named vice-president to succeed 
Mr. Porter, and Len Cunningham re- 
elected secretary-treasurer. 


Porter Is Lucas County Speaker 


J. N. Porter, Maryland Casualty, 
Cleveland, gave an illustrated talk on 
“Safety Engineering” at the February 


meeting of the Lucas County Insurance 


Board in Toledo. 


NEWS BRIEFS | 


The Manitowoc Mutual Fire, operat- 
ing in Wisconsin for 42 years and in 
Michigan for two years, has contracted 
with the American Mutual Fire of Mil- 
waukee to operate on a joint basis in 
Michigan. 

R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, spoke on “Fire Preven- 
tion Still an Interesting Study,” before 
the safety schools of the Industrial 
Safety Council of Beaver Dam, Wis. 

Guests of honor in addition to speak- 
ers included Paul W. Kridler, Fre- 
mont; P. W. Tribolet, Bellevue: S. J. 
Horton, secretary, and John W. Bar- 
rett, president Insurance 
Cleveland; E. S. Davis, Cleveland; 


Guy 











Ancient in years, but modern in 
methods. 


servative 


Strong in assets, con- 
in operation; yet fair 


and prompt in claims settlements 
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Capital Stock Paid in Fuil. 
Net Surplus Over All Liabilities 


Financial Statement 
As of December 30, 1939 


ASSETS 

Cad. ar ee ee $1,497,835.88 
U. S. Government "Bonds : eo « « « « Beale 
All Other Bonds . os « « « « Se 
Stocks : - «+ 1,983,651.25 
Home Office, Land & Buildings (Less Deprec. y 283,000.00 
Premiums ‘ « « e ce oc 4,206635.70 
Accrued Interest on Bonds. eo -<& Cece! % 28,871.56 

BUSA ASSEES «¢ « « «© $8,451,763.96 


LIABILITIES 


Reserve for Unearned Premiums . .. . $4,818,095.73 
Reserve for Claims in Course of Adjustment . 370,220.30 
Reserve for Federal, State and All Other Taxes 165,399.81 
Reserve for All Other Contingencies . . 241,209.92 


- $1,250,000.00 
_1,606,838.20 
URPLUS TO POLICYHOLDERS . . 

TOTAL LIABILITIES. . . . 








_2,856,838.20 
$8,451,763.96 





In accordance with rules promulgated and prescribed by the National 
Association of Insurance Commissioners, 
are carried at actual market, 
amortized value. If actual December 30, 


reterred and Common Stocks 

1939, and Bonds carried at 
1939, market quotations on bonds 
ere used, the ASSETS would be increased to $8,705,436.71, and SUR- 
LUS TO POLICYHOLDERS would be increased to $3,110,510.95. 


December 30, 


PACIFIC NATIONAL 


FIRE INSURANCE COMPANY 


HOME OFFICE: SAN FRANCISCO 
TLANTA * BOSTON * CHICAGO * CLEVELAND * DENVER * DETROIT 
RESNO * INDIANAPOLIS * KANSA§ CITY * LOS ANGELES * NEWARK 
PHILADELPHIA * PITTSBURGH * PORTLAND * SEATTLE 
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Virgil C. 


Nearing, Bowling Green; 
Martin, Columbus, insurance depart- 
ment, and P. F. Baughman, president 
Ohio Fire Underwriters Association. 

J. E. Kennedy, Madison, 
secretary Wisconsin Mutual Insurance 
Alliance, spoke on “Prevention of Fire 
Losses” before the annual meeting in 
Wausau of the Berlin Town Mutual 
Fire. 

Members of the Minneapolis Under- 
writers Association and Insurance Fed- 
eration of Minnesota have been invited 
to attend a dinner in Minneapolis Feb. 
16 at which D. D. Conn, Chicago, will 
talk on “The Case for American Free 
Enterprise.” 

W. A. Forrest, liability department 
State Auto Mutual, addressed the Mu- 
tual Insurance Club of Columbus on 
“General Liability.” New officers of the 
club are: R. S. Castle, president; H. M. 
Hare, vice-president; Adele Foley, secre- 
tary-treasurer. 

E. C. Cady, Burlington, vice-president, 
Iowa Association of Insurance Agents, 
headed a_ delegation of southeastern 
Iowa business men that called on the 
Iowa governor, seeking improvements 
at the Danville, Ia., state park. Mr. 
Cady is president of the Burlington 
chamber of commerce. 

The February meeting of the Min- 
neapolis Insurance Women’s Association 


executive 


PACIFIC COAST 
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will be be held Feb. 19. R. B. Clark, as- 
sistant secretary St. Paul Fire & Marine, 
will speak on bonds and there will be 
informal discussion. 

W. R. Kirk, agency 
for the western department of North 
3ritish & Mercantile, will address the 
Lions Club of Rapid City, S. D., Feb. 20 
on “The American Way.” 

William Piper of the Dulaney, John- 
ston & Priest agency has been named 
chairman of the fire prevention commit- 
tee of the Wichita chamber of com- 
merce, 

J. T. Nervig, for many 
agent at Green Mountain, lIa., 


superintendent 


years an 
has sold 


his bank and agency to Bertel Leth, 
former Nebraska banker. Mr. Nervig 
plans to retire and move to Greeley, 
Colo. 


Herman C. Miller, Waterloo agent, 
has been elected a director of the cham- 
ber of commerce there. 

J. D. Burrell recently purchased the 
Harvey agency at Quimby, lIa., and is 
now operating it as the Harvey-Burrell 
Agency. 

The St. Louis Cats Meow will hold a 
luncheon meeting Feb. 20. 


firm of 


ago, 


J. L. Clarkson, member of the 
Bartholomay-Darling-Clarkson, Chicé 
presided over the Chicago Sunday Even- 
ing Club program last Sunday evening. 


AND MOUNTAIN 





San Francisco 1939 ° 
Premium Leaders 
Are Announced 


SAN FRANCISCO—San Francisco 
premiums of members of the Underwrit- 
ers Fire Patrol for 1939 totaling $3,385,- 
152 show a decrease of $37,293 or 1 per- 


cent, according to the semi-annual as- 
sessment levied by George E. Town- 
send, secretary-treasurer. 

Total premiums for the last six 


months of 1939 were $1,492,884 compared 
with $1,591,486 for the same period of 
1938. 

As indicated in a 
of San Francisco premiums, 
men’s of Newark is leader for 
with premiums of $161,744 compared 
with $155,969 for 1938; and the Pearl 
second with 1939 premiums of $150,297 
compared with $161,558 for 1938. Lead- 
ers in 1939 and comparative 1938 figures 
are. 


preliminary survey 
the Fire- 
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Impartial Valuations 
of Industrial and 
Commercial Property *** A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
business institutions. 









APPRAIGAL ENGINEERS 


EXECUTIVE OFFICES 


NEW YORK 
350 FIFTH AVE 
DISTRICT OFFICES 


Lalor cle) 


4411 RAVENSWOOD AVE 
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miums of $81,778 compared with $77,- 


322 for the same period of 1938; the 
Pearl second with $72,957 for the last 


six months of 1939 compared with $78,- 
813 for the last six months of 1939. 
Leaders for the last six months with 
comparative 1938 figures are: 


Firemen’'s, N. J. 
n. 5 SRE EET ee ee es 
Home 
Aetna 
Continental 
Hartford 
Pacific National 
Liverpool] 
re ee ee 
United States 
North America 
Home F. & M. 
| s ae 
Oglethorpe Und. 


Wylie Coast Head 
of Springfield 


Secretary John M. Wylie has been 
placed in charge of the Pacific Coast 
territory of Springfield F. & M., taking 


managerial responsibilities of 
John C. Dornin, who has been elected 
honorary vice-president and is relieved 
of managerial duties. Mr. Dornin re- 
mains available to serve if needed in an 
advisory capacity. 

C. Douglass, superintendent of agen- 
who has been supervising the 
northern California field, has been 
elected assistant secretary to assist Mr. 
Wylie on the coast. 


over the 


cies, 


Had Start as Engineer 


Mr. Wylie is a native of Montana. 
During the war he was in the air serv- 
ice and served in France. He graduated 
in 1922 from Montana State College and 
joined the Pacific Board as an insurance 
engineer, In 1927 he went with Spring- 


field F. & M. and after filling several 
positions in the field, he was transferred 
to the San Francisco department. He 


was elected resident assistant secretary 
in 1936 and the following year was made 
resident secretary. 


Mr. Douglass was born at Ogden, 
Utah. He graduated from the Univer- 
sity of Utah in 1917 and served in the 


1918 he went into the local 
business and two years later 
went with the Pacific Board at Salt 
Lake. While resident surveyor for the 
board at Boise, Idaho, he joined Spring- 


army. In 
agency 





field F. & M. in 1923 as superintendent 
of agencies for northern California. 


First Duty Is to 
Client, Dent Says 


SAN FRANCISCO-—tThe local 
agent’s first responsibility is to his client 
—the public—and not to the “declaration 
of guiding principles” his state or local 
or company organizations, H. K. Dent, 
president General of Seattle, told a 
group of 175 agents and brokers at a 
one-day conference here. 

W. Leslie Miller, San Francisco man- 
ager, commented on consumer coopera- 
tives and similar trends. Mr. Dent said 
solution of these problems lies largely 
in the hands of the agents themselves, 
“because you contact and know your 
clients—the public.” Cooperatives are 
not new. Many insurance companies 
are encouraging the cooperative idea by 
being connected with and a part of cer- 
tain types of cooperative enterprises. 
The public attitude toward insurance 
should be analyzed by agents in the 
same manner that they individually look 
on the activities and methods of other 
lines of business they patronize. “You 
react to certain undesirable factors, real 
or imaginary, that you see in other lines 
of endeavor. How does the public react 
to our business or to suggestions that 
they have been gypped?” he asked. 

In discussing various types of com- 
petitive threats, Mr. Dent said: “The 
government cannot go into the insurance 


business without the acquiescence of the 
public. By informed and competent 
service and honest effort, agents can 


keep the public interested in private en- 
terprise and the profit motive.” 


Postpone Colorado Exam for 
Commissioner, Kavanaugh 
Likely to Be Retained 


for the 
position of Colorado insurance commis- 
sioner, originally scheduled for the lat- 
ter part of January, have been indefi- 
nitely postponed by the civil service 
commission because of the press of 
other work. However, it is expected 
that the tests will be held sometime 
within the next few months. 

In view of the fact that there are 
comparatively few people who could 
expect to qualify for the position, the 
list of applicants will probably be a 
small one. 

The examination, the first in 17 years, 
will be a combination written and oral 
affair, according to reports. 

Although the technicality of giving 
the examinations under the civil service 
law must be carried out, there is little 
likelihood that this step will mean any 





change in the commissioner’s office. 
Luke J. Kavanaugh, who was named 
provisional appointee following the 


resignation of Jackson Cochrane, has 
distinguished himself in office and now 
has enough experience credits that his 
removal is improbable. While there is 
no provision in the law for this factor, 
it has been customary in the past to al- 
low a provisional appointee liberal 
credits for experience gathered in of- 
fice. Mr. Kavanaugh also has_ the 
backing of all insurance interests. 





Insurance Buyer Suggests 
Hoover for Insurance Czar 
SAN FRANCISCO—A. P. 


insurance buyer for Hale 
Stores, Inc., in addressing 
Underwriters Forum of San Francisco, 
said 54.17 percent of his company’s 
insurance is in stock companies and 
45.83 with nonstock. The speaker criti- 
cised the insurance companies for lack 
of uniformity in many respects. He 
complimented the North America for 
its step in coordinating the activities of 
the various departments. He advocated 
the setting up of a central insurance 
organization at the head of which would 
be a national character experienced i 


Lange, 
Brothers 
the Fire 


merchandising, manufacturing and 
finance, but not necessarily in insurance. 


He suggested Herbert Hoover as 
possibility. 
Mr. Lange advocated that insurance 


people study other businesses. He said 
they should follow the example of the 
insurance buyers and controllers who 
know more about insurance than the 
average insurance official knows about 
merchandising, manufacturing and bank 
ing. Such study on the part of ins: 
ance people, he contended, would 
close the inconsistency of dividing the 
country into various jurisdictions, the 
conflict between various departments of 









the same insurer the handicaps that 
organization companies have imposed 
upon themselves. 

Mr. Lange characterized as “hysteria” 


the attempt to group non-stock compa- 
nies with consumer cooperatives. This 
effort, he declared, is antagonizi: g 
policyholders. 


F. C. A. B. Changes on Coast 


Fire Companies Adjustment Bureau 
announces these changes on the coast: 


E. Noel of Great Falls, Mont., is 








promoted to manager at Missoula, 
Mont., succeeding C. E. Lanstrum, 
signed. 

Knox D. Moore of Billings, Mont., js 
transferred to Great Falls to succeed 
Mr. Noel. 

P. F. Padou of Seattle is transferred 
to Billings. 

L. E. Welsh of San Luis Obispo, 
Cal., is transferred to Reno, Nev., office 


as branch superintendent of the automo- 


bile, casualty and special risk depart- 
ment. 
Geo. D. Cullen of Fresno, Cal., is suc- 


eT Mr. Welsh at San Luis ‘Obis; 0. 

J. Gibbons, recently appointed tc 
Pa Reno office, and C. H. Hayes 0: 
Billings have resigned. 

H. R. Osborn, supervisor automobile 
and casualty department of F. C. A. B. 
in Portland, Ore., has resigned to go 
with D. F. Broderick, Inc. Frederick 
Greer of the Portland bureau succeeds 
Mr. Osborn. J. H. Daly has been trans- 
ferred to Portland from Salt Lake City 
to serve in the automobile and casualty 
department. 





Agents to Get Commission 


SEATTLE, WASH. — Under | the 
direction of Lester D. Mallette, - 
charge of insurance for Washingte 


state liquor control board, and with the 
permission of Commissioner Sullivan, 
local agents are allowed a commission 
on the liquor board insurance at the rate 
of $25 each. 

The volume of 
written by 








insurance business 
an agent has no bearing on 
the amount of commission received. 
However, the commission is not suff- 
cient to give every agent in the state 
a commission every year, but each name 
is rotated and all receive an equal share 


Place Deductible All-Risk Form 
SAN FRANCISCO—Specific fire and 
casualty coverages on the Weinstock- 
Lubin store of Hale Bros. Stores at 
Sacramento, Cal., have been abandoned 
and the risk covered by one policy for 
$500,000 with a $500 deductible. This 
is the second all-risk policy issued for 
Hale Bros., the first being last year on 
the San Jose, Cal., store. Others will 
likely follow as specific policies expire. 
The premium is said to be a “few 
dollars” less than the combined pre- 
miums on the individual policies. The 
master policy has been issued by the 
Pacific department of Central Manufac- 
turers Mutual with the plate glass, bur- 
glary, theft, etc., covered through that 
—, in Ll umbermen’ s Mutual Casualt 
. Lange, San Francisco, is insur- 
ance manager of Hale Bros. stores. 


Fleishhacker with Seeley & Co. 


Herbert Fleishhacker, Jr., of the once 
prominent Pacific Coast banking family, 
has become associated with the Seeley 
& Co. general agency of San Francisco 
and will devote his attention principally 
to business development. He attended 
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Stanford University where he was a 
football star. He was connected with 
]. P. Morgan & Co. in New York for a 
time and later with the Guaranty Trust 
Company of New York. He returned 
to San Francisco and went with the 
Anglo-California National Bank as vice- 
president, serving seven years. 





Quarter Million School Loss 


rHE DALLES, ORE.—Fire appar- 
ently spreading from an explosion in the 
printing shop of the chemistry labora- 
tory, destroyed all but the brick walls 
of The Dalles high school with a loss 
of $250,000. The building was 25 years 
old and had been declared a fire trap. 
Building and equipment were insured. 





“— Washington Parley Series 
EATILE, WASH. — Insurance 


loess League of Was hington is spon- 
soring a series of meetings in conjunc- 
tion with western Washington division 


of the Special Agents Association and 
the Casualty Association of Washing- 
ton. 


Meetings will be held at key 
throughout the state during the 
months. 


points 
spring 





John Fox Elected President 

ABERDEEN, WASH.—The 
Harbor County Insurance Agents 
ciation elected John Fox, 
president; H. D. Lasell, Aberdeen, vice- 
president, and Mrs. L. F. Currier, Elma, 
reelected secretary-treasurer, The asso- 
ciation now has 26 agencies on its mem- 
bership roll. 


Grays 
Asso- 
Montesano, 





Yakima Exchange Reelects Barrows 

YAKIMA, WASH.—The Yakima 
Fire Insurance Exchange at its annual 
meeting reelected C. F. Barrows as 
president; L. O. Janeck, vice-president, 
and C. E. Fraser, secretary-treasurer. 
On the executive committee are Miss 
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Gladys King, W. F. Bridgeford, W. W. 
Miller and R. B. Velikanje. 
NEWS BRIEFS 

The Oil Insurance Association has 
moved its Los Angeles office from the 
Fidelity building to 1102, Bank of 
America building. 

S. W. Johnson, formerly with Bow- 
den, Gazzam & Arnold, has been 
appointed manager of the Sunset 
Agency, Olympia, Wash. 

Walter E. Pearson of Bates, Lively & 


Pearson, Portland, has announced that 
he will not seek reelection as state treas- 
urer ot Oregon. 


SOUTH 





McCormack Gives Warning 


on Brokerage Violations 


NASHVILLE — Commissioner Mc- 
Cormack of Tennessee has sent a bul- 
letin to insurance companies and to non- 
resident brokers warning of his intention 
to exact the legal penalty for violation 
of certain practices. 

To non-resident brokers, 
mack states that he finds that certain 
non-resident brokers are violating the 
Tennessee laws by accepting insurance 
where the premium is not collected by 
nor the insurance written through a li- 
censed Tennessee agent. Moreover, he 
said, certain brokers have accepted busi- 
ness from non-residents who did not 
hold a non-resident broker’s license in 
order to circumvent the law. The agent 
outside of the state, without holding a 
broker’s license, secured applications on 
property located in Tennessee and in- 
stead of qualifying as a non-resident 
broker, he is writing the business 
through some broker already qualified 
in Tennessee. Mr. McCormack warns 
that any such violation will result in 
revocation of the non-resident broker’s 


Mr. McCor- 
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license and the local ern license and 
that he may proceed under the penal 
section of the act. 

In his bulletin to the companies, Mr. 
McCormack states it is illegal for any 
company to allow its agents to accept 
business through and/or share commis- 
sions with agents other than the ones 
holding a license in the company writing 


the business. In other words, a fire 
agent cannot accept business from an 
agent licensed only to write casualty. 


Ile points out it is illegal for any com- 
pany to accept business from any one 
other than its duly licensed agents and 
the companies are told that they must 
require their agents to notify the com- 
panies in order that the companies may 
prepare the necessary license. 
Certain companies are accepting risks 
Tennessee property through non- 
brokers holding licenses in 
He directs the attention of 
companies to the law governing 
transactions. 


on 
resident 
Tennessee. 
the 
these 
Expect Virginia Qualification Bill 

RICHMOND, VA. — An agents’ 
qualification bill is expected to be intro- 
duced in the Virginia general assembly 
this week. The sponsors say it “will 
have plenty of teeth in it.” The bill will 
provide strict qualification tests, particu- 
larly for agents selling fire and casualty 
insurance. 

A bill has been introduced in the sen- 
ate setting forth methods of service of 
process upon unauthorized insurers and 
also prescribing how defense shall be 
made by them. 


Florida Registration Over 800 

TAMPA, FLA.—The first week of 
the spring courses in property and lia- 
bility insurance sponsored by the Flor- 
ida Insurance Agents Association, 
brought registration of over 800. 

Don Tullis, Royal superintendent of 
production, spoke on “Selling Inland 
Marine” to the five east coast sessions 
and Godfrey Cheshire, North Carolina 
state agent Fidelity & Guaranty Fire, 
spoke on “Know our Competition” to 
the west coast men. 


Regional in Richmond Feb. 28 


Another regional meeting, sponsored 
by the Virginia Association of Insurance 
Agents will be held Feb. 28 in Rich- 
mond. Invitations are being sent out to 
171 agencies in the Richmond area. 
Manager Oscar H. West is expecting an 
exceptionally large attendance. George 
A. Peery, statistician of the state cor- 
poration commission, will tell how auto- 
mobile rates are made. Other speakers 
will be announced shortly. 


Carswell to Visit Three Boards 








John W. Carswell, Savannah, presi- 
dent Georgia Association of Insurance 
Agents, is planning a busy week. He is 


scheduled to appear before the Macon 
Board on Thursday; the Atlanta Board 
on Friday and that night to attend a 
supper meeting with the executive com- 
mittee of the Augusta Board. On Sat- 
urday at noon he will address the regu- 
lar meeting of the Augusta Board. 





Garner with Russell Office 


F. M. Garner, who retired as special 
agent of the Dixie Fire in November, 
has gone with Robert W. Russell of 
High Point, general agent Bankers & 
Shippers, Jersey and Richmond in 
North Carolina, and will travel North 
Carolina. Mr. Russell is celebrating 
the tenth anniversary of the establish- 
ment of his general agency. 





Survey Municipal Loss Experience 
LITTLE ROCK, ARK.—Possibilities 
of fire rate reductions on municipal prop- 





Pave the Way— An accident policy sale 
is the easiest way to get acquainted with your 
prospect and pave the way for other lines. 
For suggestions that sell read The Accident 
& Health Review, A-1946 Insurance Exchange, 
Chicago. Sample 10c. 
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GROWING 
UP With 
THE COUNTRY 


( his country has done a lot 
of growing up since 1794 when 
the “State of Penn.” wrote its 
first policy. And the “State of 
Penn.” has been growing up 
with the country, adapting its 
policies to the needs of the 
American Agency System 
and the 
throughout these states for 
one hundred forty-six years. 


insurance business 


No -wonder experienced 
agents like to deal with a 
company of mature experi- 
ence which handles all prob- 
lems with the ease and assur- 
ance that come from clear 
and conservative policies well 
tested by time. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 
Chartered in 1794 


PHILADELPHIA, PA. 

















38 


erty are being scouted by the Arkansas 
Municipal League in a survey to deter- 
mine if underwriting experience in re- 
cent years would justify such an adjust- 
ment. W. D. Hopson is secretary-man- 
ager. 


Chapman with Texas Committee 


N. Chapman, special agent for Re- 


public of Dallas in the Houston field, 
has resigned. His successor has not 
been announced. Mr. Chapman will 
return to Austin, his former home, to 
be connected with the Texas Fire Pre- 
vention Association committee. 
NEWS BRIEFS 

The Berry agency, Murray, Ky., has 
purchased the L. E. Owen agency and 
records of the latter agency have been 


moved to the Berry headquarters in the 
Purdom building. M. D. Holton, who 
has been in the life insurance business 
46 years in Murray, has become affiliated 
with the Berry agency and will main- 
tain his headquarters there. Mr. Owen 
is entering another business. The Berry 
agency is operated by three brothers, 
loseph, Ben, and Wildy. 

The Inspection Bureau 
reduced rates 3 cents per $100 for 
dwellings in the fire protection area of 
Somerville, Tenn. 

A billboard safety campaign will be 
waged by the Atlanta Association of In- 
surance Agents, which will erect  bill- 
boards along highways telling the story 
of accident dangers and prevention. 

J. M. Battle, resident vice-president of 
Northwestern Mutual Fire, announces 
that the annual conference of field men 
in the southeastern territory will take 
place in Raleigh, N. C., Feb. 23-24. J.J. 
Beall, vice-president, will head the home 
office delegation. 


EAST 


Rochester Board in 
Educational Course 


The 


starts 


l ennessee 





Underwriters Board 
fire insurance 


Rochester 
its educational 
course Thursday of this week. T. M 
Childs speaks on “The Fire Policy as 
a Contract,” taking up Page 1 and lines 
1 to 31. The remaining subjects and 
speakers are: 

Feb. 29, “The Fire 
tract,” I. L. Greeno, 

March 7, “Mortgage 
108 to 125, T. M. Childs. 

March 14, “The General Rules,” 
to be announced. 

March 21, 
Forrester, manager 
justment Bureau. 

March 28, “Schedule 
of field club. 

April 4, “Underwriting,” 
of risks, various hazards, 
club. 

H. E. Clements of J. C. 
and H. J. Hoeffel of E. F. 
issist in answering questions and 
ing discussion. 


The 


Policy as a Con- 
lines 82 to 107. 
Interest,” lines 


speaxer 


Adjustment,” R. E. 
Fire Companies Ad- 


“Loss 


Rating,” member 
various types 
member of 


Clements, Inc., 
Ashley Co. will 
lead- 


committee consists 
of Roy A. Duffus, chairman; S. P. 
nor, T. M. Childs, G. J. Cleary, W. B. 
Fleckenstein, F. L. Greeno and F. O. 
Hayes. 

At Wednesday’s regular board meet- 
ing the discussion centered largely on 
pending legislation at Albany affecting 
insurance. 


Reject State Building Code 
PROVIDENCE, R. I.—The Rhode 
Island house judiciary committee has re- 
jected as unfeasible the state wide build- 
ing code as recommended by the gov- 
ernor’s committee on fire prevention. 


educational 


Donica Addresses N. J. Group 


J. Homer Donica, assistant manager 
of the inland marine department of 
America Fore, addressed the annual 


meeting at Spring Lakes, N. J., of the 
Monmouth County Agents Association. 
Mr. Donica in his talk took the agents 


through an average town, sini out 
the possibilities existing on every hand 
for writing inland marine coverages. The 
agent who makes a study of inland ma- 
rine and qualifies in the minds of his 
clients and prospects as an expert has a 
distinct advantage over those who neg- 
lect this field, according to Mr. Donica. 


Boston Premiums Shrink 


Premiums subject to the Boston pro- 
tective department during the last half 
of 1939 amounted to $2,526,236, as com- 
pared with $2,794,659 during the com- 
parable period of 1938. In the first half 
of 1939 the premiums were $2,629,477. 
For the last six months the 10 leaders 
were: Home, $65,372; Royal, $53,838; 
North America, $51,790; Pennsylvania, 
$49,886; National, $48,609; North Brit- 
ish, $44,890; Boston, $44,403; Hartford, 
$44,238; Continental, $42,606, and Fidel- 
ity-Phenix, $41,134. 


Essex Board Changes Name 
NEWARK — The Essex County 
Board of Underwriters has changed its 


name to Essex County’ Insurance 
Agents Association. 
T. Y. Beams, vice-president Royal In- 


demnity, talked on “Mutual Competition 
and the Local Agent.” 


West Virginia Agents’ Meeting 

The West Virginia Association of 
Insurance Agents will hold its annual 
meeting in White Sulphur Springs prob- 
ably in July. A definite date will be 
named by R. D. Watts of Beckley, presi- 
dent, and H. S. Ellis of Huntington, 
secretary. 


NEWS BRIEFS 


The Underwriters Association of 
Hudson County, N. J., meets March 19. 
Every member has been urged to bring 
a non-member. 

The Insurance Forum of Boston heard 
W. J. Mills, Boston adjuster, explain 
extended coverage endorsement No. 4. 

Allen D. Ball, Ludlow, Vt., agent, has 
been appointed to the governor’s safety 

comnittee. 

Chase & Lunt, Newburyport, Mass., 
agency, moved into new quarters at 40 
Pleasant street. An electric clock was 
presented the agency by the London 
Assurance, which it has represented for 
60 vears. Frank E. Walls, state agent, 
made the presentation. 


MARINE 


Old Vessels Creating 
Underwriting Problems 


American marine underwriters are en- 
countering much difficulty as regards in- 
surance on neutral ships, particularly 
those of Greek, Panama and other Cen- 
tral American registry. 

It is said that a great many Greeks 
have entered the shipping business, 
using a large number of vessels of 800 
and 900 tons, and in some instances 30 
or more years old. Such old ships are 
considered very poor risks and they are 
often abandoned at the first opportunity. 
Many ships of Greek ownership are said 
to be under Panama and other Central 
American registry instead of Greek. 

The underwriting situation recalls the 
experience with ships of Greek and 
other Mediterranean country ownership 
during the world war. 

Marine underwriters in this country 
are reported as particularly pleased with 
the general way in which the American 
pool is handling war risk coverage. The 
experience provided by the last world 
war is serving it in good stead and ad 
justments to meet changing conditions 
are being capably met. 





Japanese Marine Problems 


Japanese underwriters are seeking 


permission of their government to rein- 
sure abroad. The Terukuni-Maru dis- 
aster brought wartime insurance prob- 
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lems to a head, as the sinking is calcu- 
lated to have cost Japanese underwriters 
5,000,000 yen. Domestic underwriters 
are seeking to alleviate the burden of 
carrying all losses. It is claimed that 
the government-sponsored marine insur- 
ance pool will see that losses are indem- 
nified, but the irony of the Terukuni- 
Maru sinking lies in the fact that the 
ship sailed before this agreement was 
consummated. 


Can't Cover Plumbing Installation 


Caminetti of California 
plumbing installations 
covered by in- 


Commissioner 
has ruled that 
in residences cannot be 
stallation floaters. 

“Pipes and plumbing equipment after 
installation become portions of the build- 
ing and are not embraced within the 
commonly accepted classification of the 
type of machinery and equipment which 
the installment floater was designed to 
cover,” the ruling states. 





F. O. Summer in Company Post 


red O. Summer, son of Fred J. Sum- 
mer, former I]linois state agent for Em- 
ployers Fire, now proprietor of the Sum- 
mer Agency in the South Shore section 
of Chicago, has joined the home office 
inland marine department of Millers Na- 
tional. He graduated from Onarga Mil- 
itary School with scholastic and military 
honors. 


Tennessee Retains 
Manager Plan 


(CONTINUED FROM PAGE 3) 


der insurance and inadequate coverage 
is the greatest handicap to our protected 
and best business,” Mr. Hines declared, 
“and failure to sell enough insurance 
protection will result in more govern- 
ment intervention.” 

Mr. Hines cited several instances of 
partially covered losses which created 
much dissatisfaction. In one city in a 
loss of seven business houses, there was 
not a single rent or business interrup- 
tion policy. In another instance a spe- 
cial agent visited a local agent on drive 
for rent policies. They started with the 
very building in which the local agent 
had his office. The call on the owner 
resulted in the sale of $12,000 of rent 
insurance for three years, premium $280. 
The agent had rented in that building 
for 10 years without soliciting this type 
of business. 

When a loss occurred on a risk 
divided among five agents, one had 
been thoughtful enough to add an un- 
earned premium endorsement to his pol- 
icy which brought an extra $88 to in- 
sured. The owner rebuilt and gave the 
thoughtful agent 50 percent of the cov- 
erage instead of 20 percent. 

Premiums pay for both fire prevention 
and for rehabilitation in case of fire, Mr. 
Hines stated. Home owners, business 
men and industrial plant operators 
should be told this and be shown the 
value of prevention as a service. 


Crisis in I.M.U.A. 
More Acute 





(CONTINUED FROM PAGE 3) 


arrangements with those offices 
on the excepted basis. Last year the 
Chicago setup was revised and A. F. 
Shaw & Co. and Osborn & Lange were 
established as marine general agents and 
the other three offices were placed on a 
level with regular class 1 agents. 

When the I. M. U. A. was organized 
Fireman’s Fund was paying higher com- 
missions to W. A. Alexander & Co. than 
the permissible. ‘The mattter of W. A. 


to make 


\lexander & Co. came up frequently at 
meetings of the I. M. U. A., but no 
decision as to its status was reached 


until last year when there was a move- 
ment to level that agency’s status. 

Mr. Lewis’ letter reads: 

“We recognize our membership in the 





I. M. U. A. as a voluntary contractual 
obligation. We have patiently waited 
for the association to enforce the present 
requirements of the constitution and by- 
laws, which clearly contain the funda- 
mental principles which is the basis of 
our membership. 

“Provided this is not accomplished 
by March 24, we believe it is perfectly 
reasonable to recognize the regulations 
as null and void. 

“At the time of 


the formation of the 


I, M. U. A. it was recognized that there 
existed long established offices who 


handle on a commission basis the under- 
writing and marine loss adjustments for 
companies in the large premium cen- 
ters. 

“While we do not require any such 
exceptions for this company, we did 
sign the voluntary contractual obligation 
of the I. M. U. A. accepting this ar- 
rangement and therefore feel obligated 
to continue to do so. 

“We do, however, point out that the 
agreement in the constitution and by- 
laws permitting the continuation of 
these offices contains the following 
wording: ‘but which may operate with. 
out prejudice to the interests of other 
association members.’ 

“We know of no reason to withdraw 
from the association. 

“While we believe the position 
we have taken is perfectly reasonable, 
nevertheless, there is a possibility that 
some of the members might not hold to 
the same opinion. For that reason this 
letter must be recognized as giving 60 
days notice of intention as contained in 
section 5 of the constitution and by- 
laws. 

“The records of the I. M. U. A. should 
be sufficient reason for a desire on the 
part of everyone for continuance and 
observance of the present constitution 
and by-laws and without any reserva- 
tion. ‘That is our desire.” 


Proposed Standard 
Form Treated 


that 


(CONTINUED FROM PAGE 4) 


He said that Ohio agents will not be 
faced with any immediate decision be- 
fore the next reguiar session of the leg- 
islature in 1941, and urged members ww 
take advantage ot this opportunity to 
study the proposed new contract and be 
prepared to act on it intelligently at the 
proper time. 

birst presenting objections to any pol- 
icy change, he expressed understanding 
ot company reluctance to make _ the 
change on account of innumerable court 
interpretations of the present policy, and 
on the other hand, he recognized the 
need to rid the contract of so many re- 
strictions and antiquated clauses. 

“To sum up,” he said, “in my 
ion, some changes are inevitable. Uni- 
formity is greatly to be desired, and 
while difficult of attainment, there seems 
to be more hope for it in this case than 
where agency laws are concerned. We 
must give careful study to determine 
whether or not the particular contract 
proposed is in keeping with the needs 
of our policyholders. We must not rush 
to any hasty conclusion until we have 
weighed both sides carefully.” 


O'Malley Waives Extradition 

KANSAS CITY — R. E. O'Malley, 
former Missouri superintendent serving 
a term in Leavenworth for income tax 
evasion, will be released March 18 into 
the custody of the St. Louis or Kansas 
City sheriff. O'Malley has waived ex- 
tradition. He faces indictments in both 
Jackson county here and in St. Louis on 
charges of accepting a bribe while a 
public official. The charge is in connec- 
tion with O’Malley’s compromise of the 
Missouri fire insurance rate case. T. J. 
Pendergast, serving in Leavenworth for 
income tax evasion, will face charges 
of bribing a public official, O’Malley, 
when he is released in May. 


opin- 


Participate in Accident & Health Week, 
April 22-27, 1940. Write your company 
for promotional material. 
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Sees Possibilities 
for Real Production 


(CONTINUED FROM PAGE 19) 


agents may go to a prospect and instead 
ot creating new business they simply 
want to take it away from the other 
fellow. 

The successful insurance salesman, he 


said, would rather be in his business 
than in any other line. He feels that 
every contract which he sells is worth 


every dollar that is paid. A small un- 
imaginative agent, he asserted, will mill 
around in a small circle, working on the 
pe ople and firms that are already carry- 
ing insurance, whereas the aggressive 
and progressive agent will look beyond 
the group of present policyhol« lers for 
the greater field of new prospects. 

He said there have been estimates 
made regarding how much of the gen- 
eral public liability field has been cov- 
ered. They range anywhere from 7 to 
15 percent. The plate glass field is only 


25 percent covered; burglary from 20 to 
30 «percent. The personal property 
floater prospects, he said, have hardly 


been scratched. 
Definition of Salesmanship 


Mr. McKeown said, “Salesmanslhiip is 
an enthusiastic demonstration of a gen- 
uine conviction and to be enthusiastic 
and convinced we must believe in what 
we have to sell.” He continued, “How 
much easier it is to fortify and protect 
yourself against competition on policy- 
holders that you see three to ten times 
a vear compared with those you see only 
once a year. In other words, prove that 
you are an insurance man and not a 
man in the insurance business. There 
is a big difference. There is a greater 
unprotected field to be sold than what 
has been sold up to today. Activity 
makes the field. It is not the field that 
makes activity. Those who wait for the 
field to come to them will not secure 
much of this new business. They stand 
a chance to lose that which they already 
have. We do not stand still; we go for- 
ward or backward. 

Sales Possibilities Great 


“In 1940 and the years to come the 
sales possibilities in the uninsured field 
are great. The public has become more 
insurance minded and there are many 
lines of insurance that can be sold be- 
cause no one has solicited them. This 
is true in every town in our country. 
Prospects will not buy from an agent 
who is interested only in the commis- 
sion that he realizes but they will buy 
from the agent who comes for the pur- 
pose of being of real service and help 
in providing for and arranging the pro- 
tection that meets the need of the 
prospect.” 


Vote Modification of 
Cost Regulations 
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at Chicago as may be recommended by 
the special company committee follow- 
ing its visit to that city when oppor- 
tunity will be afforded to learn what 
committees may be desired by the local 
fraternity. 

The amendments are largely conces- 
sions to the Chicagoans and it is ex- 
pected that the Cook county managers 
and general agents will lend support in 
making the rules as they now exist, 
effective to the fullest extent. 

Previously a relief rule was adopted 
for surety business, the principal re- 
quirement being that the arrangement 
shall have existed since May 16, 1939. 
The regular quota is one surety general 
agent in addition to the principal office. 

At the meeting the original rule ap- 
plicable to penalties for general agents 
Who violate the rule was considered too 
Severe and was withdrawn. It provided 
that if it were proved that a general 
agent had violated the rule, that par- 


_AeUNATIONAL UNDERWRITER 





ticular piece of busines on which the 
specific charge was made must be rein- 
sured in some member company. Fur- 
thermore, the general agent could not 
represent that company or another 
member company for a year. This rule 
was abrogated. 

It is understood that W. E. McKell, 
vice-president of American Surety, and 
two other members of the Chicago sub- 
committee, will arrive in Chicago from 
New York Friday morning to discuss 
with the Chicago managers details of 
the enforcement of the rules and proce- 
dure for passing upon relief applications. 

Some Chicagoans believe that “relief” 
agencies should not be tied exclusively 
to the nominating company but that any 


company should be permitted to pay 
general agency commissions to any 
agency that becomes entitled to that 
scale under the relief rule. Moreover, 
these relief agenies, some assert, should 
not have their status dependent upon 
the attitude of a single company. The 


agency should not lose its right to gen- 
eral agency commissions because of ter- 
mination of agency at some future date 
with a single company, it is declared. 


Contingent Form Is 
Being Studied 


(CONTINUED FROM PAGE 5) 


was defeated; a flat 20 percent 
agreed to instead. Some time 

graded scale was adopted, 
percent being 


being 
later a 
15, 20 and 25 
allowed, according to risk 
classification. This not proving gener- 
ally satisfactory, they returned to the 
20 percent flat stipulation, which has 
ruled for a number of years. 

Company officials of course realize 
that if a contingent contract is allowed 
in S.E.U.A. territory it will be very 
difficult to localize any such movement. 
Already the Colorado Association of In- 
surance Agents has put up a strong plea 
for contingent commissions. Every 
once ina while the same appeal is made 
in various sections. 


Weigh Demand in 
Mountain Field 


(CONTINUED FROM PAGE 19) 


In support of his contention that the 
agents are contributing to the alleged 
argument of certain interests that insur- 
ance should be taken over by the federal 
government, Mr. Williams’ letter is said 
to have quoted from an article in the 
magazine ‘“Nation’s Business” entitled 
“The Case For Insurance.” It is under- 
stood that Mr. Williams’ letter quoted 
several paragraplis from the section of 


the article headed: “Agency System 
Under Attack,” stressing particularly a 
statement that: “The agent will be 


among the first victims when the federal 
government gets a foothold in the insur- 
ance business.” 


Difficult to Predict Outcome 


The final outcome of the present fight 
is difficult to predict at the moment. If 
the agents persist in their demands and 
decide that the Pacific Board has more 
to offer in the way of commissions than 
does the Rocky Mountain Fire Under- 
writers Association, the dispute will 
doubtless be re-submitted to the super- 
visory committee for reconsideration. 

At its last annual meeting, the com- 
mittee considered resolutions of the 
Colorado Association of Insurance 
Agents demanding a 15 percent contin- 
gent commission to be computed on the 
saving below a loss ratio of 50 percent, 
the retirement of underwriters annexes 
and a voice in consideration of changes 
in forms and rules. The last request 
was granted and since the meeting of 
the supervisory committee, a representa- 
tive of the Colorado association has sat 
with the forms and rules committee of 
the Mountain Field Club in advisory 


‘iii The demands for a contingent 
commission and retirement of under- 
writers annexes, however, were denied. 

Mr. Williams is understood to have 
held that the matter of retirement of un 
derwriters annexes is largely up to the 
agents, that should all members of their 
association decide to cease representing 
them this complaint would be solved 
automatically. 

In previous correspondence with the 


Rocky Mountain Fire Underwriters As- 
sociation, officers and directors of the 
agents’ group are understood to have 
taken issue with the alleged claim of 
company representatives that any con- 
tingent commission would involve the 
country as a whole. They also deny 
contentions that commissions to the 
agent have been increased. in recent 
years, holding that they have actually 


been reduced for association members. 
Cite Favorable Loss Ratio 

In demanding a contingent commis- 
sion, the agents cite a very favorable loss 
ratio in Colorado, it has been below 50 
for the last 17 


percent years, and con- 
tend that their diligence has been at 
least partially responsible for this. The 


company representatives are understood 
to view these figures in a different light. 
maintaining that the agents have had 
little to do with them. 

Since declaring betore the directors 
of the Colorado Association of Insur- 
ance Agents that he was investigating 
the advisability of petitioning the Pacific 
Board to take jurisdiction in Colorado. 
President Hampton has not issued anv 


public statement on the matter. How- 
ever, since it is understood that he is 
not satisfied with Mr. Williams’ reply 


to Mr. Fairall, he is generally expected 
to take further decisive action. 
Various agents in the Denver area 
have commented that if Mr. Hampton’s 
investigation shows any definite advan- 
tages in acceding to Pacific Board juris 
diction, they wouldn't hesitate to take 
this step. However, they want definite 
knowledge as to what would be gained. 


Chicago Congress Covers 
A. & H. from All Angles 
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thought in mind of how he can salvage 
a case. 

He first took up the case of the risk 
that is rejected entirely and said the 
agent shouldn’t stay away from the ap- 
plicant, but try to keep him friendly in 
spite of the rejection. He said his office 
always tries to give the agent enough 
information to talk intelligently to the 
man and show him just why he was re- 
jected. 

Then there is the case that is accepted 
standard, but sold so poorly that it lap- 
ses at the first or second premium pay- 
ment. He said the agent must inspire 
confidence, both in his “clients and at the 
home office. He said the agent who sub- 
mits a good class of risks gets more 
compensation, not in the rate of commis- 
sion but in the number of cases he gets 
through. 

His. third classification was the risk 
that is accepted substandard (for an- 
other form). He said the agent often 
can sense the applicant’s phy: sical con- 
dition and should say he will do his best 
to get the policy that is applied for, but 
if not, he will get the best he can. In 
taking up cases accepted with waiver, 
he said the waiver is actually the client's 
and the agent’s best friend, as it makes 
possible the covering of cases which 
otherwise would have to be rejected. He 
took up the objections offered to waiv- 
ers and the answers to them. 

Harold Bredberg, National Service & 
Appraisal Co., took up the advantages 
of an inspection report from the agent’s 
standpoint. He said that in some cases 
it supplies information on the prospect’s 
occupation which the agent has failed to 
secure. It is also possible that he may 
have been carrying a man as a clerk, on 
the basis of an application of some years 
ago, when he has advanced to an execu- 
tive position, where he is entitled to a 


39 


better classification and able to carry 
much more insurance. There have been 
cases where the applicant was doubtful 
about the agent but was reassured by 
the inspector. He said some informa- 
tion is required when a man buys an au- 
tomobile, borrows money from the bank 
or rents an apartment and that he should 
not resent a similar procedure when -he 
is taking out insurance. 

R. K. Lake of W. A. Alexander & Co., 
who has produced an application a day 
for four years, in telling of his prospect- 
ing methods was strong in his approval 
of the “green sheet” program used in 
that agency, under which three times a 
week each agent is given 15 cards with 
the names of men to whom circulars 
have been mailed and a green sheet to 
report on them. He said the plan keeps 
the agent continuously exposed to busi- 


ness. If the man whose card he has is 
not in, he can see someone else in the 
same office. Mr. Lake said the agent 
who is on the job is by no means lim- 


ited to the 45 prospects a week but may 
have double or triple that number. 

He spoke of the necessity for living 
and growing with clients, to meet their 
changing needs, and stressed the pros- 
pects that can be secured through claim 
service. 

Chairman Robson said this mention of 
claims made it appropriate to get the 
claim man’s angle. He then presented 
a very complicated reimbursement 
and at the various stages of the recital 
called on T. J. O'Neil, Pacific Mutual 
Life, representing the Chicago Claim 
Association, to sav whether the various 
expenses which had been incurred would 
or would not properly be covered under 
the reimbursement contract. The angles 
of automobile liability, since the drunken 
driver who caused the accident in which 
the claimant was injured had liability 
insurance, and workmen's compensation, 
inasmuch as the claimant, a salesman, 
Was On company business at the time 
of the accident, were also brought up, 
but Mr. O'Neil said neither would have 
any effect on the reimbursement cover- 
age. 


Started Selling Through Accident 


The claim angle was also brought up 
in introducing the final speaker, Al 
Bluhm, Aetna Life, who got started sell- 
ing accident insurance mainly because of 
an accident in which he was involved. 
He told of a case where he had neg- 
lected to cover a close friend, a high 
school athletic coach, with accident in- 
surance because he knew him too well 
and of how he reproached himself when 
this friend suffered a broken back in an 
accident. However, he sold all the other 
coaches and a number of the teachers in 
that school following the accident. 

Mr. Bluhm gave a blackboard demon- 
stration of the sales talk he uses. He 
doesn’t suggest any death benefit, at the 
opening of the interview at any rate, to 
keep the premium down, but if the pros- 
pect mentions it he will teil him that it 
can be included for an additional pre- 
mium. He stressed the importance of 
income, declaring in closing that “for- 
tune is not always income, but income is 
always fortune.” 


President of Springfield 
Gives Penetrating Message 


case 
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prestige of Springfield and its affairs 
immediately took a turn for the better. 

In 1906 it suffered a loss of more than 
$1,600,000 through the San Francisco 
earthquake and_ conflagration. The 
losses were paid in full and without dis- 
count. In the financial debacle at the 
beginning of 1929 the assets shrank from 
a high point of more than $39,000,000 to 
about $26,500,000 in 193 Springfield 
has largely recovered and at the end of 
its 90th year reports capital $5,000,000, 
net surplus $14,919,180 and assets $35,- 
005,895. 

In its 90 years, 
ten $414,598,157 in 
$209,056,039 in 
in expenses. 


Mr. Bulkley 


Springfield has writ- 
premiums, has paid 
losses and $179,474,268 


observed that all of the 
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losses and a great part of the expenses 
were paid back into the communities 
from which the premiums were taken. 
At the end of 90 years, after deduct- 
ing losses and expenses, there was left 
from underwriting operations $26,067,850 
and after deducting premium reserve of 





commerce and have aided federal and 
municipal governments in their financ- 
ing programs. 

“In these days,” he said, “when inves- 
tigations are rife, with rumors of federal 
supervision and control of insurance, 
and when any accumulation of wealth is 
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$12,376,770, there was a 
ing balance of $13,691, 080. 
served, represents only ‘ 

premiums written. 
cation,” he declared, 


This, 


as ours are not excessive.” 


Mr. Bulkley pointed out how the in- 
vestments of Springfield have served in 


building and maintaining industry 


net underwrit- 
he ob- 
3.3 percent of all 
“It is a certain indi- 
“that the purely 
underwriting profits from business such 


plored, 


ours serves the general public. 
stress and 
ilize and 
comes in 
Let those 
capitalistic, 


rehabilitate when 


may class 
the fact 


who 
but remains 


and 


criticised and the use of capital is de- 
the results show that the use of 
capital employed in an industry such as 
ic. Through 
catastrophe it helps to stab- 
misfortune 
the course of human events. 
insurance as 


our company has returned to its policy- 
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Comfort at the Wolverine means more 
than just its excellent accommodations. 
iality and 
friendliness is ever-present within this 
famous hotel, making each guest feel 
the warmth of home-in the courteous 
service of trained employees and in the 
hospitable attitude of the management. 
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downtown 
LOS ANGELES 


15 Minutes from HOLLYWOOD 


ITH the movie capital of the world 

and radio city within the borders 
of Los Angeles, entertainment reaches 
its zenith. Gay nights, laughter and life; 
sunny days filled with thrills and excite- 
ment. In the center of everything is 
situated the HOTEL CLARK at Fifth 
and Hill Streets. A hotel where you will 
enjoy hospitality to its fullest extent; 
where you will find your every wish an- 
ticipated. Whether you stay in Los An- 
gzeles for a few days or a month, choose 
Hotel Clark, downtown in the heart of 
things. 


Personal Management 
of P. G. B. Morriss 








holders, those employed in the conduct 
of its business and the taxing authorities 
more than 96 percent of all its earned 
premiums over a 90 year period.” 

Mr. Bulkley voiced the opinion that 
the affairs of insurance companies are 
at present being competently supervised 
and the interests of stockholders, policy- 
holders and the public adequately safe- 
guarded. “It is doubtful,” he said, “if 
added supervision can contribute any- 
thing to what is being done in this con- 
nection.” 

Mr. Bulkley said that he is asked from 
time to time why Springfield operates 
subsidiary companies. He remarked that 
in former days when there were a 
limited number of fire companies and a 
limited number of agents, single repre- 
sentation in a community served every 
purpose. A few agents in each commu- 
nity represented practically all the com- 
panies then operating. With the growth 
of the country, expansion of business 
and formation of new insurance compa- 
nies, more agencies were established. 
Some companies established dual agen- 
cies, which forced the agents in self- 
protection to organize local boards 
which put into effect rules limiting the 
number of agents a company could have 
in a community. 
Expense Is Lower 

This, he declared, has brought about 
the formation of subsidiary companies 
and the purchase of companies with 
agency plants already established in or- 
der to secure additional representation 
and volume. Outside of the ability to 
secure a wider distribution of risks, ac- 
cording to Mr. Bulkley, the expense of 
operation is lower than otherwise, as 
the office and field forces of the parent 
company usually handle all details in 
connection with its subsidiaries. 

Mr. Bulkley reviewed the high points 
in the Missouri fire insurance rate case 
and stated that the amount of the re- 
deposit of the Springfield group in May 
of last vear was $251,410. That amount 
has been treated as return premium, a 
course that has been pursued by all 
other companies in interest. If the com- 
panies are successful in the litigation the 
money which has been treated as return 
premiums will again come into the com- 
pany treasury and then will be treated 
as premium receipts. 

Through the American Foreign Insur- 
ance Association, Springfield, he said, is 
accepting in certain countries under fa- 
vorable conditions limited war risk cov- 
erage at adequate rates. Springfield’s 
liability is less than $75,000 in any one 
country in western and central Europe 
and less than $250,000 over all of these 
countries. 


New England Casualty 


Mr. Bulkley referred to the organiza- 
tion of New England Casualty. He said 
that Springfield had found itself some- 
what handicapped by not being able to 
offer agents service comparable to 
many of the competitors in the casualty 
line. The casualty business, in volume 
now exceeds the fire volume and is pro- 
ducing a reasonable profit for well man- 
aged companies. New England Cas- 
ualty was chartered last November and 
was licensed in Massachusetts in De- 
cember. It was licensed in New York 
state the same month. New England 
Casualty will not be in a position to ac- 
cept business for several weeks, he said. 
Its progress must necessarily be slow 
and on a conservative basis. It is not 
expected to make a showing that will 
warrant early dividends. Further funds 
may have to be advanced by the parent 
company. However, a casualty affiliate 
is an almost necessary adjunct and 
should produce in regular course satis- 
factory profits and should help to stabil- 
ize and augment the business of the fire 
companies, he declared. 

The expenses paid for the four fire 
companies show an increase of $173,931 
over 1938. The expense ratio was 50.85 
as compared with 51.87 in 1938. The 
incurred losses of the companies was 
$6,489,610 or a ratio of 43.03 as against 
16.69 for 1938. 

Premium reserve of the four companies 


According to 
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Confucius say— 

—man who watch clock get ticks in 
belfry. 

—man who borrow too much money 
lose interest in business. 

—in old day ruler go to prophets— 
now profits go to ruler. 

—insurance agent like Indian flapper 


—run around all time try to make 
honest buck. 

—early bird get worm. Banker come 
to work noon and get early bird. Some 


day worm get banker! 

—difference between hero and fool— 
one finish, other fall down. 

—interior decorator make 
beds mates. 

—want to make money go long way— 
lend it. 

—dog is man’s best friend. 
borrow. 

—man drive car without insurance 
like small dog chase automobile—maybe 
someday catch. 

—alcohol help automobile in winter 
unless pour in wrong place. 

—opportunity and competition knock 
with same knuckle. 

—automobile driver who hear horn 
and not regard is big fool—might be 
Gabriel. 

—World play poker—Germany 
deuce up and bluff like happy. 
lose one fin and drop out. 
have straight open each end. Italy 
kabitzer. France try catch deuce. 
America have new deal—got plenty jack 
up—not know what in hole—maybe tax- 
payer. 

Shlo long—shlee later mebbee so— 


Pests. 


strange 


Dog never 


have 
Russia 
England 


shows an increase of $403,997 and the 
total premium reserve of the companies 
is $14,560,905. 

The incurred taxes of the four com- 
panies amounted to $817,388, represent- 
ing 5.42 percent of the premium income. 
The tax payments are equivalent to 69 
percent of dividends to stockholders. 

The aggregate of agents’ balances 
charged off was less than one-eighth of 
1 percent of the premiums written. 

There was a total trade credit for the 
four companies of $1,048,753, an_in- 
crease of $519,928. The underwriting 
credit was $644,756 as against $494,729. 

Had it not been for the Missouri re- 
deposit the expense ratio on an incurred 
basis would have been 46.25 and the loss 
ratio 42.33. 


Suggestions on Compensation 

NEWARK—Dr. Lewis H. Loeser, 
Newark neurologist, before the Federal 
Bar Association in Newark, suggested 
that workmen's compensation should not 
be given persons suffering functional 
nervous diseases. He stated that he had 
never been “able to cure a patient while 
litigation is pending, and that insurance 
adjusters and examining doctors add to 
the development of neurosis.” 

Pe his talk on “The Determination 

Permanent Disability Following As- 
cidental Injury,” Dr. Henry H. Kessler, 
orthopedic surgeon, showed how it is 
possible to determine the extent of dis- 
ability following injuries. 
Increase sales with Policy Sales & Sur- 
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Agents, brokers, company executives—in fact everyone 
connected with insurance, including assureds and pros- 
pects, is keenly interested in insurance company figures. 
They don't assume—they investi- 
gate. To operate intelligently, to speak convincingly and 
with authority, insurance men must have the latest avail- 


able data of this kind. 


First... 


— in features of special interest 
1s — in scope of information shown 

— in number of companies covered 

— and in simplicity of arrangement 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 
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Other Exclusive Features 


Only Argus Charts provide Classified 
Aggregates (Totals) for all classes of com- 
panies ; Company Changes since 1929; Group 
Affiliations by direct statement ; Triple Cross- 
referencing (in the Fire chart) between (1) 
Groups (3) Where Companies are Licensed 
(3) Underwriters’ Agencies; “Assets Ana- 
lyzed with Percentages”; complete data on 
“Departments,” etc. 


“Surplus to Policyholders” and “Total 
Liabilities” for stock companies are shown 
as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- 
sation” are separated from “Net Unpaid 
Claims” only in the Argus Casualty Surety 
Chart. Also in the Casualty Chart, Classi- 
fication of premiums written for leading 
Mutual companies (as well as for all Stock 
companies) is shown. 


A large special section on Accident and 
Health Companies is included in the Argus 
Casualty Chart and at no extra cost. 





From no other source, can you ob- 
tain so much of this useful informa- 
tion at so low a cost! 














Specify ARGUS Charts! 


Extra Information 
But No Extra Cost! 


Fire and 
Casuatty-Surety 





CHARTS 


Not only do the Argus Charts include many more companies {about 500 


- more than other charts) but they also provide additional data con- 

are the cerning several hundred companies which are less thoroughly treated 

most in other charts. In addition they contain numerous special features, 

comprehensive data, “hard-to-get-elsewhere", which is often just what is most needed. 

e ALL THE MAJOR ASSET ITEMS of each company's statement (real 

estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 

show ances, “all other" and total admitted assets) are shown WITH PER- 

Assets = CENTAGES to the total—an extremely valuable special table, never 
Analyzed before available so early in the year. 

° The ARGUS Fire Chart has ONLY ONE classification for Stock 
——— Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
simple ALPHABETICAL ORDER. In another chart there are SEVEN different 

arrangement possible places where users might have to look before finding a stock 
fire company. Likewise there are fewer sections in the ARGUS 

* CASUALTY CHART. 


Order Yours NOW!— Use This Coupon 
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PRICES _ or ergo or " 

ome of Each . 

| ' Rush copies of the 1940 Argus Charts 

Single Copy ....$ 1.00 50 Charts . .$ 22.50 \ 
Gin of Gash. . 1.50] 100 Charts .. 37.50* | DOB iin cen ccnes Fire Charts and........... Casualty Charts. 
5 Charts . 3.50} 200 Charts .. 70.00* (Attach Check on Single Copy and “One of Each” Orders.) 
12 Charts . Sa Sees. < MI 2 ia os civics ccees cides sacnniccseceds Wivendses 

25 Charts . 12.50 | 1000 Charts .. 220.00* Company or 

DIET 656, hooes <.ctecdtecaseeedeeeeeasasesus dceaa eee 

Less in Larger Quantities. i 
<testuten tree obvertianmens op ted queen. Ads en Pic ided adescwaeweseeyied tae ee 
omaller quantities at slight additional charges. EEE TOGA IAL LIES ES 

Mail to 


The National Underwriter Co., 420 E. 4th St., Cincinnati. 





GENERAL 


INSURANCE COMPANY OF AMERICA 


HOME OFFICE—SEATTLE 


* 
ANNUAL STATEMENT—DECEMBER 30, 1939 


ASSETS LIABILITIES 
Cash in Banks and On Hand $ 1,653,512.00 Reserve for Unearned Premiums. $ 7,379,845.29 


Reserve for Losses in Process of 


*United States Government Bonds 4,708,349.04 Adjustment... 455,266.50 


*Other Bonds and Warrants 3,213,967.74 — for Commissions, Taxes and 
xpense 567,414.72 
"Stocks .. Es DEA 4,719,287.00 Funds Held Under Reinsurance 


Mort L 213,833.99 Treaties 186,129.73 
ee Reserve for Dividends to 


Real Estate | 189,587.99 Policyholders ..... 2.0... 352,611.97 


Premiums in Process of Collection 1,110,856.22 Capital _.$1,000,000.00 
General Voluntary 
Accrued Interest and Rents 62,221.22 Reserve ......._ 740,000.00 


Other Admitted Assets 100,833.34 Net Surplus ...... 5,291,180.33 
POLICYHOLDERS SURPLUS __—s7,031,180.33 











TOTAL ASSETS .. $15,972,448.54 TOTAL .................. .$15,972,448.54 


"Bond and Warrants are stated at Amortized or Investment Values, st at values approved by the National Convention of 
> Commissioners. On basis of joan 30, 1939, market snenaiens for all bonds and stocks owned, this company's 
total “admitted assets would be increased to $16,289,931.70 and Policyholders Surplus to $7,348,663.49. 


DISTRIBUTION OF ASSETS 


Cash and United States Government Bond nade ; Other Bonds and Warrants—20.2%; 
Stocks—29.5%,: ortaage ins—1.3%: ral Est ate—1.2%: All other Assets s—8.0% 


1939 INCREASES 
General General Casualty 


Increase in Assets $1,149,000 $691,000 
Increase in Premiums Written ... 370,000 101,000 
Increase in Policyholders Surplus.......... 510,000 200,000 
Increase in Unearned Premiums -o.......  §26,000 197,000 


A RECORD OF PROGRESS 


Premiums Surplus to Unearned 
Assets Written Policyholders Premiums 


1923 $ 1,466,000 $ 340,000 $1,266,000 $ 166,000 
1924 vr 4,140,000 2,721,000 2,004,000 1,744,000 
1929 6,373,000 3,624,000 2,293,000 3,040,000 
1932 7,574,000 2,866,000 3,111,000 2,596,000 
1935 eee TS 5,114,000 5,693,000 4,537,000 
1938 ee,’ 14,823,000 7,173,000 6,521,000 6,853,000 
1939 15,972,000 7,543,000 7,031,000 7,379,000 


A STRONG AND PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


NEW YORK OFFICE Dai CHICAGO OFFICE 
111 John St. nF 209 W. Jackson Blvd. 


ST. LOUIS OFFICE DENVER OFFICE SAN FRANCISCO OFFICE LOS ANGELES OFFICE 
208 North Broadway Insurance Exchange Bldg. 206 Sansome St. 416 W. 8th St. 





